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BBoaHbIe NonoxeHus

HacToswumin JOKYMEHT onpefensieT YCnoBus 3akMoYeHns 1 UCNOMHEeHUs JOroBOPOB, B TOM yucne 06 okasa-
HWM 6AHKOBCKMX W WHBIX YCnyr, 3akntodeHHbIx ¢ AO «baHk VHTe3a». Yka3aHHble [OroBOpbI 3aKMioYaloTcs U UCnos-
HSOTCS B COOTBETCTBMM C MPUMEHUMBIM 3aKOHOAATENLCTBOM Poccuiickon Gefepauun v oTpacnesbIM perynuposa-
HWeM B 06nacTh ocyLLecTBneHNs 6aHKOBCKOM AeATENbHOCTM, 0becneyeHns 3aluTbl npaB noTpebuTeneit, 3awmThl
KOHKYPEHLW Ha PbIHKEe COOTBETCTBYIOLLMX YCIyT.

Hactosime yCnoBus 3akmo4YeHns U UCMIONHEHNS AOroBOPOB, 3akioyeHHbIX ¢ AO «baHk MHTe3a», npumMeHs-
totcst k oTHoweHusM AO «baHk MHTe3a» 1 knueHTa - rU3nyeckoro nuua B Tex cnyyasx, korga nHoe He npeaycMmoT-
peHo oTaenbHbIM cornalleHnem mMexay AO «baHk VHTe3a» 1 KnMeHTOM-(hU3NYECKUM NULIOM.

HanmeHoBaHWe ¥ Hymepauusi rnaB M MyHKTOB HACTOALLEro AOKYMEHTa MpuBefeHbl WCKMIYUTENbHO Ans
yao6CTBa NPOUTEHNS 1 HE BIMAKOT Ha TONMKOBAHME MONOXEHUIA Kak AOKYMEHTa B LieNoM, Tak 1 noboro aorosopa,
COCTaBHOW W HEOTBHEMIEMOW YaCTbIO KOTOPOro SABMSETCS HACTOSLLMIA JOKYMEHT.
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1.006WMN NOPAAOK 3aKNKYEHUS U UCMOSTHEHMA AOrOBOpPOB 00
okasaHuu ycnyr AO «baHk UHTe3a»

1.1.00Wwme TepMrHbI 1 onpeaenexHuns

OBbLyme TEPMUHBI, N3NOXEHHBIE HUXE U NCMOMNb3YEMble B HACTOALLMX YCMNOBUSX, UMEIOT 3HAYEHWUE, YCTaHOB-
NEHHoe Ans HWUX B HacTosiwed rnase. CneumanbHble TEPMUHbI, 3HAYEHNE KOTOPLIX ONPEAEeneHo Ans OTAEMNbHbIX
[loroBopoB, BKIMOYEHHBIX B HAcTOALME YCNOBMS, NPUMEHAIOTCS TONMbKO ANns Takux [oroBopoB. VHOe TonkoBaHue
TEPMMHOB, MCMOMb3YeMbIX B HACTOSWMX YCMOBMSX, JOMYCKAeTCs B CNeuManbHO OroBOPEHHBIX cnydasx. Mpu uc-
nonb3oBaHnK B Ycnosusx/[oroBope Kakoro-nnbo TepmuHa (onpegeneHus) B €AMHCTBEHHOM YWCIE, MOMOXEHWS
COOTBETCTBYHOLLEI rnaBbl YcnoBui/[JoroBopa NpUMEHAIOTCS, Kak ecnmn 6bl TEpMUH (onpeaeneHmne) Bbin Takke yno-
TpebneH BO MHOXECTBEHHOM YMCIE, ECAIM MHOE HE Yka3aHO B YcnoBusx/[LoroBope wiu npsiMo He crieayet U3 KOH-
TekcTa.

AyTeHTUdMKauma — npoueaypa NpPoOBEPKM MOSTHOMOUMIA (DM3MYECKOTO NLA Ha coBeplueHne Onepauni ¢
ucnornb3oBaHueM ANekTpoHHbIX CpefcTs Mnatexal n/munu nonyyeHns baszoBoro JocTyna unnm COBEPLIEHNS UHbIX
[ECTBUIA N0 AOrOBOPaM, 3aknto4eHHbIM ¢ BaHkom. B 3aB1cMMOCTM OT cylecTsa 1 cnocoba CoBEpLLEHUS AENCTBUN,
B OTHOLLIEHUM KOTOPbIX OCYLLECTBNSAETCA AyTEHTUMKALMS, OHA MOXET BbITb OCYLLECTBIEHA: @) NyTeM NpeacTaBre-
Husa KnueHTom coTpyaHuKy BaHka fOKYMeHTa, yA0CTOBEPSIOLLEro NMMYHOCTL; 6) nyTem cooblyeHus KnueHTom B xoae
TenedoHHbIX NEPEroBOpoB MHGopMaLmu, npegocTaBneHHon Knnentom banky npu nonyuveHun KapTbl nivunu Kpe-
[VTHOW KapTbl, BKNKOYas nepcoHanbHble AaHHble Knuenta n Kogosoe crnoso (Fonocosas AyTeHTudvkaums); B) ny-
TeM ncnonb3oBaHus CpeacTs 3awnTbl' B KOMBUHALMSX, ONPEeAeneHHbIX COOTBETCTBYIOLMMM CornalleHnsmm ¢ ban-
koM (Bkmtouast Jorosop 06CnyxnBaHNs oU3MYECKMX JTL, B CUCTEME «DMNEKTPOHHBIA BaHKy).

BasoBbifi gocTtyn? — cnocob mcnonb3oBaHus Cuctemel, Npu koTopom KnuneHT moxeT nonyvatb MHgopma-
LUMOHHOe oBcnyxuBaHue', a Takke HanpaBnsTe B baHk orpaHnyeHHbIn psag MopyyeHuin!, nepeyeHb KOTOpbIX ycTa-
HaBnuBaeTcs n. 6.2.4 MMasbl 6 HacTOAWWMX YCIOBUA.

BaHk — AkumoHepHoe o06uiecTBo «baHk MHTesa», MecTo Haxoxaenus: Poccuitckas ®egepaums, 101000, r.
Mockea, [lNeTpoBepurckuii nepeynok, 4. 2. [eHepanbHas NUUEH3NS Ha OCYLLECTBMEeHMe GaHKOBCKMX Onepauuii
Ne2216.

Bantorta Cueta — BantoTa, B KOTOPON OCYLLECTBNAETCA y4eT onepauui no CyeTy.

Bbinucka — fokymeHT, npeaoctaBnsiemblit baHkom KnueHty B criyyasx v B nopsiake, NpeaycMoTpeHHbIx [o-
rOBOPOM, U coaepxaLuuin nHdopmaumo 06 Onepauusx, B Tom uncne Onepaumsix OCI1, KnueHTa 3a onpeaeneHHbli
nepyoa BpEMEHH.

[Heno3ut — 6aHKoBCKWiA BKNap.
DOepxatenb — (uanyeckoe N1LO, Ha UMs KoToporo baHk BeinycTun KapTy u/unm KpeauTHyto kapTy.

[oroBsop - topuanyeckn obssbiBaiowee cornaileHne CTOPOH, 3akmioyaeMoe B nopsigke, onpeaerneHHoOM
NpUMeHUMbIM 3akoHoaaTenscTBoM P®. [lorosop BkroyaeT B cebs B ka4ecTBe COCTABHbIX 1 HEOTLEMMNEMbIX YacTer
3asBneHue(-a), HacToswue Ycnosua v Tapudbl. Ecnv nHoe He ycTaHOBMEHO HacToswwmmMK Ycnosuamu, [loroBop
CYNTaAETCA 3aKIOYEHHBIM MOCHe Toro, kak baHkom (B OTBET Ha npeanoxexue KnueHta, BKNOYeHHoe B 3asBreHue)
OynoeT BblpaxeHo cornacue 3akmnioynTb [JoroBop Ha yCroBMSX, U3NOXEHHBIX B HACTOALMX Ycrnosusx, Tapudax u
3assneHuu. Cornacue baHka BbipaxaeTcs B COBEPLLEHUN AENCTBINA, HANPaBNEHHbIX Ha UCMnonHeHKe [lorosopas.

[loKyMeHT, yA0CTOBEPAIOWMUA NIMYHOCTL — [OKYMEHT, YAOCTOBEPSAIOLWMIA NIMYHOCTL KrineHnta B COOTBET-
CTBUW C NPUMEHNMbIM 3aKOHOAATENLCTBOM PO,

! Onpenenenne Tepmuna naHo B I'nase 6 YcnoBuii.

2 Vrotpe6iseMblil B IpeAbITYIIUX Bepcusax Y ciopuit kak «HQOpMAMOHHBIN 10CTYTI».

3 BakTroueHHE OrOBOPA MyTEM MPUHSTHs (AKIENTA) OAHOM CTOPOHOMN TMPEIoKeH s (O(DEPTEI) APYroif CTOPOHBI, BHIPAKCHHOTO
B COBEPUICHUH JEHCTBHIA, HAIIPABICHHBIX HA UCIOJHEHHNE YCIOBUM JOTOBOPA, B COOTBETCTBUH €O cTaThsiMu 435 — 438 ['paxnan-
ckoro Konekca Poccuiickoii @enepaunu.
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HocTtynHbin numut - cymma Kpeaguta, goctynHas Knuenty ans coseplueHus Onepauuii ¢ Ucnonb3oBaHeM
KpeanTHon kapTbl (€€ PEKBU3MTOB) NO COCTOSHUIO HA AaTy W BpeMs NpeaocTaBneHus Yeegomnenus 06 Onepauum
9CIN.

3aA0MmKeHHOCTb — CyMMa (hiHaHCOBbIX 00513aTENbCTB, AEHEXHBIX AONTOB, NoaAnexallas onnate KnveHTom
B CPOK, ONpeaenerHbIi B COOTBETCTBYOLLEM [l0roBOpe, 3aKNioYeHHOM Mexay baHkom 1 KnineHTom.

3asBneHue — obpalyeHne uandeckoro nuua B baHK, copepxallee NpeanoXeHne 3akmiounTb, U3MEHUTb
WnM pacToprHyTb [JOroBop Wnu, B CneLmanbHO OroBOPEHHbIX Cryyasix, - pacnopsikeHne baHky 06 okasaHum ycnyri,
NpeKpaLLEeHNn ee oka3aHusi UMk U3MEHEHNUM NOPSiaKA e OKa3aHWs.

Kapra (PacuetHasa Kapra) — BbinyLleHHasi B cOOTBETCTBUM C [JoroBOpoM GaHKOBCKasi kapTa, NpeAaHasHaveH-
Has Ans coBeplieHns [lepxarenem onepawyi, pacyeThbl Mo KOTOPbIM OCYLLECTBASIOTCA 3a CYET AEHEXHbIX CPEACTB
Knuenta, Haxopsawwmxcs Ha Cuete. Kapta npegoctaensetcs [lepxatento BO BPEMEHHOE NOSb30BaHNE W SBNSIETCS
co6CTBEHHOCTbI0 baHka.

KnueHT - (1:)I/I3W-I€CKO€ JIMUO, 3aKno4usLlee ,D,OFOBOp ¢ baHkom, B TOM yucne }J,epmaTenb OCHOBHOM KapTbl.

Kpeaut — neHexHble cpeacTsa, npegoctasnsemMble baHkom KnueHTy B cooTeeTcTBUM ¢ orosopom. Kpegut
MOXeT ObITb nonyyeH KnueHTom B pesynbTaTe 3akmnioyeHns [JoroBopa 0 NpeaocTaBneHnm 1 06CnyXuBaHnn KpeanT-
HOW KapThl U/mnmn [JoroBopa NpeaoCTaBneHns HeleneBoro (MoTpebuTenbCKoro) kpeanta pranieckomy nuLy.

KpeauTHas kapTa — BbinyLleHHas B COOTBETCTBUM C [loroBopoM GaHKOBCKas kapTa, NpeaHasHayeHHas ans
cosepLieHus [epxatenem onepaLuin, pacyeTbl N0 KOTOPbIM OCYLLECTBASIOTCS 3a cyeT Kpeauta, npegocTaBieHHoro
BaHkom B cooTBeTCTBIM C [loroBOpOM, MUnu OeHEXHbIX cpeacTB KnueHTa, HaXoasLMXCs Ha cyeTe KpeamTHON Kap-
Tbl, CyMMa KOTOPbIX MOKPbIBAET W NPeBbILLAET NpeJocTaBrneHHyo cymmy Kpeauta. KpeauTtHas kapta npegoctaens-
etcs [lepxatento BO BpEMEHHOE MoMb30BaHue 1 ABNSeTcs COBCTBEHHOCTb0 baHka.

KogoBoe cnoBo — vHgopmauus, Heobxognmas ans uaeHTMdUKaLMn KnneHTa, a Takke AocTyna K MHGop-
MaLMOHHO-CMPaBOYHOMY LiEHTPY, coobuieHHas KnueHTom Barky npu nonyyeHunn Kaptbl ninnn KpegutHom kapTbl.

Komuccus — BosHarpaxaeHue, Bbinnadynsaemoe KnmeHTom baHky 3a okasaHHble ycrnyri no [lorosopy.

NlormH - nocnepoBaTenbHOCTL CUMBOMOB, BHINOMHALWAS PONb YHUKANBHOTO MaeHTudukatopa KnueHta B
Cucteme «OneKTPOHHbIA BaHky.

Hepabouuit geHb — aeHb, He sBnsoLLmniica Pabounm gHem.

OnepaumnoHHoe Bpemsi — Bpemsi paboTbl onepaLyoHHbIx oucos baHka, B Te4eHne KOTOPOro oCyLLeCTBNS-
eTcs obenyxvBanme KnueHTos.

Onepauusa — no6oe geictane CTOPOH, NPUBOASALLEE K MBMEHEHUIO OCTaTKa AEHEXHBIX CPeacTB Ha CueTe.

Onepauus 6e3 cornacusa — OnepaLus, COOTBETCTBYIOLLAS NpU3HaKaM OCYLLECTBIIEHNS NEPeBOAA AEHEXHbIX
cpeqacts 6e3 cornacus KnueHta, yctaHaesnmeaembiM LB 1 pasmellaembiM Ha ero odmumansHoM cainTe B MHGopMa-
LIMOHHO-TENEKOMMYHUKALMOHHON CETU «AHTEPHET.

Onepauusa ¢ ucnonb3oBaHuem AnekTpoHHbIX Cpeacts lMnatexa/Onepauua ACIM - onepauums no Cue-
Tam KnveHta, oTkpbITbIM B BaHke, coBeplueHHas KnneHTom ¢ ucnonb3oBaHnem AnekTpoHHoro Cpefctsa Mnatexa,
nossonstowlero Knuenty nepegatb B bank OnektpoHHoe [NopyyeHue.

Maponb — nocneaoBaTenbHOCTL CUMBOIIOB, CBSI3aHHAs C NPUCBOEHHBIM KnneHTy JlornHom, n obecneunsa-
towwas AyteHTudmkaumio Knuenta B Cucteme. Naponb NCNonb3yeTcs MHOTrOKpaTHO.

MpepcraBuTenb — pusnyeckoe NULO, KOTOPOMY KriMeHT npefocTaBun NpaBo 4eNCTBOBATb OT €ro UMEHM B
OTHOLLEHUSX ¢ baHkoM nocpeCcTBOM Bbiaaun JOBEPEHHOCTH, OCOPMMEHHON B COOTBETCTBIN C TpeboBaHusaMM aeit-
CTBYIOLLErO 3akoHoaaTenbcTBa P nubo aerctsyroiee ot umenn KnueHta 63 4OBEPEHHOCTW B CUMY NPUMEHUMOTO
3akoHogatensctea P®. lMonoxeHns Ycnosui, pernameHTupyoLe B3auMooTHOLWEHNS Mexay baHkom n KnueHTom
B paMKax 3akIlto4eHHbIX/3aKmodaemblx Mexay Himu [JoroBopoB, B NOMHOM Mepe pacnpocTpaHstoTes Ha Mpencrasu-
Tens Knuexra.

Mpamoe pedeToBaHUe — cnocob pacyeTos, Npu KOTOPOM baHk cnuckiBaeT AeHexHbIe cpeactaa co Cueta B
cymme, nognexalleit onnare Knuentom baHky Ha ocHoBaHuW [JoroBopa u 3apaHee AaHHOro KnueHToMm akuenta Ha
ocywiecTBneHne baHkom ykasaHHbIx Onepauuit, 6e3 nonmyveHnst AONOnHUTENbHOro cornacust KnueHta Ha ocy-
LwecTBneHne kaxgon Onepauuu no cnucanuio. Mpsamoe AebeToBaHWe OCYLLECTBNAETCS NPU YCNOBUM BKMKOYEHUS B
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[loroBop ycnoBust 0 NPUMEHEHUN Takoro cnocoba pacyeToB 1 npepocTaBneHnst KNMeHTOM pacnopsikeHns Ha oCy-
Lwectenenue Mpsmoro aebetoBaHNs COOTBETCTBYOLWEr0 CyeTa.

PaGoumnin fieHb — NtoGolt AeHb HEAENN C NOHeAENbHIKA MO NATHULY BKIKOYMTENBHO, ECIIM OH HE SBMSETCS
BbIXOAHbIM W HepaboumMM NpasgHUYHBIM JHEM B COOTBETCTBUM C HOPMATUBHBLIMM aKTaM1 OpraHOB roCYAapCTBEH-
Hoit BnacT P®, — npu aTom cy660Ta 1 BOCKpeCeHbe, cunTaroTcs Pabounmn gHsMU B criyyasix, koraa aTo npeay-
CMaTpUBAETCS NPUMEHUMbIMU HOPMATUBHBLIMM aKTami OpraHOB rocyAapCTBEHHOI BRacTu PO,

P® - Poccwitckas egepauus.

Caint baHka/MHTepHeT-canT baHka — cainT baHka www.bancaintesa.ru B MHGOPMaLMOHHO — TENEKOMMYHU-
KaLMOHHON ceTn «MHTepHeT». B Lensax perynupoBaHus nopsaka obcnyxuBaHus KnmeHToB B Cucteme «OneKTpoH-
HbIn BaHk» nog CainTom baHka Tak e NOHMMaEeTCs CanT, Yepes KOTopblit ocyliecTensetcsa goctyn Knuentos k Cu-
cTeMe «OneKTPOHHbIN baHk».

Cucrema «dneKkTpoHHbIN BaHk» (CucTema) — KOMMNEKC MPOrPaMMHO-TEXHUYECKX CPEACTB, NO3BONSHOLLNX
aBTOMATU3NPOBaTh OKasaHue baHkom KnneHtam 6aHKOBCKMX yCnyr MHCOPMALMOHHOTO U/MNM PacYETHOrO XapakTe-
pa, a TaKkke OCyLecTBNATL 06MeH Mexay baHkom 1 KnneHToM JOoKyMeHTamu, NOANUCAHHBIMM aHarnoroM COOCTBEH-
HOpY4HO! noanucu. Ecnv He ckasaHO MHOE ¥ MPSIMO He CMeAyeT W3 KOHTEKCTa, TEPMUH UCMONb3YeTCs Kak B OTHO-
weHnn Cuctembl «ANeKTPOHHbIN BaHk my.bancaintesay, Tak u ntobon nHom Cuctemel, KOTopas MOXET BbITb BHEA-
peHa BaHKOM B TOT U MHOW MOMEHT BPEMEHM.

CMC-coobwweHue — TekcToBOE Co0bLLEHNe, HanpaBnsiemoe bankom KnneHTy Ha YCTpoMCTBO CBA3M.

CTopoHbl, CTOpoHa — Nnua, 4N1s KOTOpbIX NomnoxXeHust [loroBopa NopoxaaloT npaea 1 06s3aHHOCTH, YroMu-
HaeMble, COOTBETCTBEHHO, COBMECTHO UMM OTAEMbHO.

Cuet — DaHKOBCKMI CHET (PU3MYECKOTO NnLA, OTKPbIThIA BaHkom KnneHTy Ha ocHoBaHum [loroBopa, npeaHa-
3HaYeHHbI ANS OCYLIECTBIEHUS OnepaLuii, yCTaHOBIMEHHbIX ENCTBYIOLMM 3aKOHOAATENLCTBOM PO, He CBS3aHHbIX
C OCYLLECTBIEHUEM NPEaNPUHUMATENBCKON OEATENBHOCTU, a Takke AEATENbHOCTM N, 3aHMMAIOLLEerocs B ycTa-
HOBMEHHOM 3aKoHOZaTENLCTBOM Poccuickoit eaepauyuv nopsiake YaCTHOM NPaKTUKON.

Tapudbl — JOKYMEHT, yCTaHABNMBAKLMA CTOMMOCTb YCNyT, OKasblBaeMblX BaHkoM, a Takke ycTaHaBnuBa-
toLLMA pa3Mep OTBETCTBEHHOCTM 3a HEUCMOMHEHMe YCIIOBMA COOTBETCTBYOLEro [oroBopa, B TOM Yucre:

— pa3Mep 1 MOPSAOK BbinnaThl BaHKOM MPOLEHTOB Ha AEHEXHble CPeACTBa, PasMelleHHble Ha TEKyLIUX
ninnmu 4enoanTHbix cuetax Knuewra;

~ pa3mep 1 NopsAoK B3UMaHusi BaHKOM BO3HarpaxaeHusi 3a YCnyru, HeyCToiku (neHu, WTpadbl);

— OrpaHUYEHMs B OTHOLLEHUM NOPSAKA COBEPLLEHMS HEKOTOPbIX Onepavuil.

Tekywas 3agonmKeHHOCTb — 3a40MkeHHOCTb KneHTa nepes BaHkom, obpasoBaBluasics B pesynbrare Co-
BepLueHns Onepauuii ¢ ucnonb3osaHnem KpeautHOM KapTbl (€€ PEKBU3WUTOB) 3a CYET NpefocTaBrneHHoro Kpeauta
no COCTOSHNIO Ha aTy v Bpems npegocTasneHus Yeegomnenus 06 Onepauun 3CI (BkmtoyaeT Tonbko Onepauuu,
oTpaxeHHble Ha CuyeTe KpeguTHOM KapTbl, M HE BKIMIOYAET HAYMCNEHHbIE MPOLEHTLI 3a NoNb3oBaHue Kpeantom,
KOMUCCUM 1 LUTPaddbl (MPY Hann4mm)).

Tenedon Banka — 8 800 2008 008 (6ecnnatHble 3B0HKM NO TeppuTopun PO), +7 (495) 967-30-60. Mpurem
3BOHKOB 0DeCneynBaeTCcs KpyrinocyTOUHO.

YBepomnenue — nHchopmaumoHHoe coobiueHne banka, Hanpaensemoe (nepeaasaemoe) KnveHty ogHum u3
cnepytoLmx cnocobos, BbIBpaHHbIM M0 YCMOTPeHUo baHka, npy ycrnoBuW, 4To Takow crnocob yBEAOMIIEHUS B KaxX-
[10M KOHKPETHOM CIly4ae TEXHUYECKM LOCTYMNEH U He HapyLIaeT HOPM AENCTBYHOLLEro 3akoHoaaTenbcTea PO*:

a) nocpeactBoM CUCTEMbI (CYMTAETCS NONMyYeHHbIM B MOMEHT ero pa3melleHuns B Cucteme, HO B Nobom
crnyyae He nosgHee Paboyero s, creaytoLLero 3a AHEM ero pasmeLLeHus baHkom);

0) B Buge CMC-coobLueHus (cumtaeTcs nonyyYeHHbIM B MOMEHT ero AoctaBki KnneHTy onepatopom COTOBOWA
CBAI3K, HO B NI0BOM cryyae He nosaHee Paboyero AHs, CneaytoLwero 3a AHeM ero HanpasneHns baHkowm);

B) MO 9NEKTPOHHOW MOYTE (CYNTAETCH NONYYEHHLIM B MOMEHT €ro nosyyenust KnueHtom, Ho B niobom cnyyae
He nosgHee Paboyero gHs, creaytoLero 3a AHEM ero HanpasneHus baHkom);

r) nyTem pasmeluenns Ha Cainte baHka (CynTaeTcs NosyyeHHbIM B MOMEHT ero pa3MeLLeHus Ha cante bah-
ka, HO B NloBoM cryyae He no3aHee Paboyero aHs, cnegyowero 3a AHEM ero pa3melleHus baHkom);

4 ECnu cooTBETCTBYIOLLMM [I0rOBOPOM He MPemyCMOTPEHO UHOE.

Ctpanuua 6 13 60.


http://www.bancaintesa.ru/

Ycnosus 3aKnoYeHns 1 UcrnonHeHus gorosopos 06 okasaHum yenyr AO «baHk MHTesa»

[) NyTEM OCYyLLEeCTBMEHNS Tened)OHHOMO 3BOHKA Yepes VHMopMaLMOHHO-CNpaBoYHbIA LeHTp baHka (cunTa-
€TCS NOMyYeHHbIM B MOMEHT 3aBepLUEHUS TenegOHHOro 3BOHKA);

€) B MMCbMEHHOM BMAE 3aKa3HbIM NMUCbMOM C YBEAOMITEHWEM O BPyYeHUM Nnbo Kypbepckoit cryxbon (cunta-
eTCs MONyYeHHbIM B AaTy, yKa3aHHY B yBeJOMNEHUN/MOATBEPKAEHUM KYPbepPCKOM CryxDbl O BPYY4EHUW, HO B N1t0-
Bom cnyyae He no3aHee 7 (cemu) AHeN ¢ gatbl ero otnpasku baHkom);

) B MMCbMEHHOM BUZE NyTeM NosyveHus B oguce baHka npu NUYHOM NoceLleHnn (CYUTaeTcs NoMyYeHHbIM
B MOMEHT BPYYEHUS, YTO (DUKCUPYETCS NPOCTaBNEHEM COOTBETCTBYHOLLEN OTMETKM Ha KOMUM YBEAOMIEHUS UMK Ha
WHOM JOKYMEHTE, NOATBEPXKAAOLLEM Nepeaady Takoro yBegoMneHus, nmbo nHbIM cnocobom, BbibpaHHbIM baHkom
Mo CBOEMY YCMOTPEHWIO).

C y4eToMm 3HaueHust TepMmnHa «YBeAOMNEHUe», ONpeaeneHHOro Bbie, B pamMKkax HaCTOALLMX YCMOBUA Npu-
MEHSII0TCS CreaytoLme TePMUHBI:

YBegomneHue baHka o HamepeHWUM pacToprHyTb [loroBop — Koraa aTto 4OMYCTUMO B COOTBETCTBUM C Aeil-
CTBYIOLMM 3aKOHOAATENLCTBOM W PO n/vunu npegycMOTPEHO YCNOBUSAIMM COOTBETCTBYHOLLErO [1oroBOpa, BKIHYEHHO-
ro B HacTosiue Ycrnosus, UHOpMaLnoHHoe cooblyeHne baHka 0 HamepeHu B OOHOCTOPOHHEM MOpPsiAKe OTKa-
3aTbCA OT UCNONHEHUs Takoro [loroBopa, onpegenstoLlee AaTy U NOPSLOK ero NPeKpaLLeHns.

YBepgomnenue o npuoctaHoBneHun Onepauumn 6e3 cornacua — MHGOpMaLMoHHoe cooblieHne banka o
BbisiBneHnn Onepaumv 6e3 cornacust U NPUOCTaHOBNEHUM CMIMCAHUS AEHEXHbIX cpeacTB co Cueta KnueHta B ee
pamKax, Coaepxallee, B TOM YnCne, PEKOMEHZALMN MO CHXKEHMIO PUCKOB NOBTOPHOMO OCYLLECTBREHUS NepeBoaa
AeHexHbIX cpeacTs 6es cornacus KnuenTa.

YBepgomneHue o NnpuocTaHoBNeHn ucnonb3oBanma JCI — nHdopmaumroHHoe coobuieHne baHka o npu-
ocTaHoBneHun ucnonb3osaHusa Knnentom OCI B cBsian ¢ BbissBNeHeM Onepauuy 6e3 cornacus, CoBEPLUEHHOM C
ucnornb3oBaHuem Takoro OCrT.

YBepgomnenue o CobbiTun B CucteMe — 1HGOPMALMOHHOE coobLLeHne baHka 0 AeNCTBUSX, COBEPLUEHHbIX
C ucnornb3oBaHueM CUCTEMbI, KOTOPOE, N0 MHEHMO BaHka, MOXET NpeacTaBnsATb UHTepec Ans KnuexTa. Takas uH-
hopMaLms BKMIOYAET, HO He OrpaHMumMBaeTCs, MHhopmaumein o criedyowwmx gencTeusx: AyteHtugukaumus Knvexta
B Cucrteme, cosganve Knuentom lMopyyenus B Cucteme, nHdopmaums o pesynbtate obpaboTku Bavkom lNopyuye-
Hus. Yeegomnenume o CobbiTum B Cucteme Hanpaensetcs KnueHty B oopme CMC-coobLueHus.

YBepgomnenue 06 Onepaumu ICI - nHdopmaumoHHoe cooblieHne o nonyyeHun baxkom Mopyyenus, nc-
MOMHeHWe KOTOPOro NpuBedeT K coBeplueHnto pacxogHoi Onepauum ICI, BKMovarowee TaKke MHGQOPMaLMO O
Tekywien 3apomkeHHocTM 1 loctynHoM numuTe (B crnyvae ecnn Onepauys CoBepLuaeTcs ¢ ucnonb3oBaHuem Kpe-
[VTHOW KapTbl (€€ PEKBM3NTOB)).

YBepomneHue o6 OTKpbITMM [leno3uTHOro cyeta — MHOPMaLMOHHOE cooblieHne BaHka (BOKYMEHT),
noaTeepxaatoLee oTkpbITe baHkom [eno3nTHOro cyeTa ¢ ykasaHWeM HOMEpa cyeTa U ycrosui pasmelleHuns de-
nosura.

YBepomneHue 06 oTKpbITMM CyeTa — MHGOpMaLMoHHoe coobleHne baHka (QokymMeHT), nogTeepxaatoLlee
oTkpbITMe baHkom CueTa ¢ ykasaHuem Homepa Cuera.

YcnoBus — HacTosime YCnoBus 3akIioyYeHns 1 ucnonHeHus gorosopos 06 okasanuu yenyr AO «baxk UHTe-
3a».

YCTPOMCTBO CBA3M — KOMMNEKC TEXHWYECKUX CPEACTB (YCTPOWCTBO, MO3BOMsOLEe nonyvats yenyru bec-
MPOBOAHOM COTOBOM TenedoHHOM CBA3W C ucnonb3osaHneM SIM-kapTel/RUIM-kapTbl; YCTPOICTBO, NpeLocTaBnsto-
Liee AOCTYN K CneunanuanpoBaHHOMY pasgeny WHTepHeT-caiTa C UCMonb30BaHWEM Naponen (KOAOB), N3BECTHbIX
TONbKO KnneHTy, 1 WHble aHanornyHble ycTpoicTea), obecneunsatowmx npuem CMC-coobuleHus, HanpaBneHHoro
Ha Homep TenedoHa 6eCcnpoBOAHON COTOBOW CBSA3M, ykasaHHbI KnneHTOM, W/unn npocMoTp COAEepKaHNs MPUHATO-
ro CMC-coobuenus.

LB - baxk Poccum.

AneKTPOHHasA NOANMUCH - MHPOPMALMS B ANEKTPOHHON hOpMe, KOTOpas NPUCOEANHEHA K ApYroi MHopMa-
LW B SNEKTPOHHOW (hopMe (NoANMChIBAEMON MH(DOPMALIK) UMK MHBIM 06pa3oM CBA3aHa C Takom UHGopMaLmein u
KOTOpas 1CMonb3yeTcs A1 ONpeAerneHns nnuua, NoLnMCbIBAIOLLETO MHAOPMALMIO.

1.2.3akntoyeHue [lorosopa

1.2.1.KnmneHT 0bs3yetcs ans 3aknodeHns [Jorosopa npeaoctasnTb B baHk:
— BOKYMEHT, YA0CTOBEPSIOLMIA NIMYHOCTD;

— CBWAETENBbCTBO O MOCTAHOBKE Ha YYeT B HANOroBOM OpraHe (Mpu Hanuuum);
— 3aMOMHEHHOE 1 NOANUCaHHOe COOTBETCTBYHOLLEE 3asBNEHME;
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— 3anOJHEHHY0 hopMy camocepTUdUKaLmy;

— MHble JOKYMEHTbI B COOTBETCTBUM C TpeboBaHUsAMM 3akoHogaTenscTBa PO 1 BHYTPEHHUX JOKyMEHTOB BaH-
Ka.

WHOCTpaHHbIM rpaxgaHuHOM unu nLom 6e3 rpaxaaHcTBa AONOMHUTENBHO K YKa3aHHbIM Bbille AOKYMEHTaM
NPEACTaBNSAOTCA TakKe MUrpaLMOHHas KapTa U/unu QOKYMEHT, NOATBEPKAAOLLMIA NMPABO MHOCTPAHHOIO rpaxaaHu-
Ha wmu nuua 6e3 rpaxgaHcTBa Ha npebbiBaHue (MpoxwuBaHue) B Poccuickon ®epepauui, B cnyvae eciv Ux Hamnu-
Yue NpeayCMOTPEHO 3aKkoHo4aTENLCTBOM PO.

1.2.2 KnuneHT 0653yeTcs ykadaTb 4OCTOBEPHbIE CBEAEHNS NPU 3an0NiHeHUn 3asBeHus.

1.2.3.B cnyyae 3akntouenns CtopoHamu [lorosopa O NpefocTaBneHnn 1 0b6CnyxmMBaHUM PacuETHON KapTbl
nivnv [loroBopa 0 NpeaocTaBfieHnn 1 0BCnyxMBaHUM KpeaUTHON KapTbl, Takke Mexay CTopoHamu cuuTaeTcs 3a-
KmtoyeHHbIM [loroBop o6cnyxuBaHus cueta u [oroop obenyxuBanns GrUaNYeckux UL B CUCTEME «ONEKTPOHHLIN
BaHk» B YacTn npegoctaenequst basosoro goctyna. Ycnyru no [orosopy 06¢nyxmBaHns uanyecknx nuy B cucte-
Me «OneKTPOHHbIN BaHk» B YacTu npegocTaBneHns basosoro focTyna okasbiBatoTcs baHkom Ha BecnnaTHOM OcHo-
Be. [Nopspok nonyyeHunst basosoro goctyna k Cucteme «3OneKTPOHHbIA BaHk» NpedycMOTPeH COOTBETCTBYHLLEN
rnason Ycnoswit. Lienbio npepoctaBnenns KnueHty basoBoro goctyna siBnsieTcs BbinonHeHne baHkom obssaHHo-
CTM N0 CBOEBPEMEHHOMY AoBefeHuio o KnveHTta uHopmaumn 06 Onepaumsix, COBEPLUEHHBIX C UCNONb30BaHNEM
KapTbl unu KpegutHoit kapTbl. KnueHT 0653yeTcs BbINONHUTL HEOOX0AMMbIE M OCTATOUHbIE AENCTBUS AN nonyye-
HWs Ba3oBoro JocTyna B COOTBETCTBUM C MOMNOXEHUSMU HACTOALLMX YCIOBMIA.

1.3.MNopaaok BHeCEeHUA U3MEHeHU U fononHeHnn B [loroBop

1.3.1.BHeceHne nameHeHuin B [loroBop ocyulecTBnseTca no cornaweHnto CtopoH. Mpn Hanuuum y baHka
HamepeHus npeanoxutb KnueHty uameHnts Ycnosust uiunm Tapudel, KnueHT yBegomnsietcst 0 npegnonaraeMom
n3MeHeHUn He no3aHee, Yem 3a 10 (gecatb) Pabounx gHen 4o npegnonaraemoit AaTtbl BBEAEHUS B JEACTBUE TaKnX
N3MEHEHWI, NYTEM Pa3MELLEHNS HOBBIX peaaKLil yka3aHHbIX JOKYMEHTOB Ha MH(OPMALMOHHbBIX CTeHAAX B odmucax
BaHka u Ha WHTepHeT-caiTe baHka (www.bancaintesa.ru).

1.3.2.C uenbto obecneyveHns rapaHTMPOBAHHOIO O3HAKOMMEHUS C NpeanoXeHsamMu baHka no M3MeHeHuto
unn gononHermto florosopa, KnueHt 0bs3aH He pexe, Yem oauH pa3 B 10 (aecaTb) kaneHaapHbIX AHER camocTos-
TenbHO Unu Yepes Mpeacrasutenen obpalatbes B baHk 415 nonyyeHus cBeaeHUn 06 M3MEHEHUSX U AOMOMNHEHM-
§IX, BHECEHHbIX B Ycnosust n/unu Tapudbl, @ Takke NPUHUMATL MoOble MHbIE Pa3yMHbIE 1 JOCTATOYHbIE Mepb! ANs
nonyveHns nHcopmavmm 06 onybnmMkoBaHHbIX B YCTAHOBMEHHOM M. 1.3.1 HAacTOALMX YCNOoBWIA Nopsaake npeanoxe-
Huax baHka no wn3meHenuio [loroBopa, B TOM 4MCNie NPOBEPSTb MOCTYMNEHWE B €ro adpec OroBelle-
HWA/yBEOOMMEHMIA MyTeM BbINOMHeHUs AyTeHTudmkaumm B Cucteme «OneKTPOHHbLIN BaHk» ¢ ncnonb3osaxnem Jlo-
rHa u Mapons.

1.3.3.KnuneHT Bnpase 0Tka3aTbCs OT U3MEHEHWS UM AoNONHEHUs [loroBopa, NpeanoxeHHoro baHkom unu ot
nobbIx yenyr baHka, B criyyae U3MEHEHWS YCroBUiA MX OkasaHus. KnueHT BbipaxaeT CBOM OTKa3 OT U3MEHEHUS UIn
AOMNOIHEHNsT ycnoBui [loroBopa nyTem HanpaeneHust B baHk COOTBETCTBYHOLLErO NCbMEHHOro 3asiBnerus. B cny-
Yae OTKasa OT npeanaraemblx BaHKOM W3MeHEHUI unn gononHeHun [loroBopa KnueHT Takke Brpase HanpaswuTb B
BaHKk BCTpeYHOE NUCbMEHHOE NPEANOXKEHNE O BHECEHWUM M3MEHEHUI uv JononHeHuin B [Jorosop. Cornacve baHka
C NPeafIoXeHHbIMU KrMeHTOM YCroBUsMU MOXET ObiTb BbIPAXEHO UCKIIOYUTENBHO B MMCbMEHHOM COOBLUEHWM, ad-
PEeCoBaHHOM HEMoCpeAcTBeHHO KnueHTy. MHble cnocobbl BbIpaXeHWs COrnacus €O BCTPEYHbIM MPeasioXeHneM
KnneHta He ponyckatotcs. MHpopmaums 06 n3MeHeHnn CTOUMOCTY u/uniu nopsiaka okasaHus baHkom ycnyr B fio-
Bom cnyyae coobliaetca KnueHTy 40 OkasaHWs COOTBETCTBYIOLUEN YCAyr B NOpsAake, NPEeayCMOTPEHHOM HACTOS-
LWMMKM YCIOBUSIMM, NPU 3TOM CTOMMOCTb OKa3aHHbIX paHee YCyr U/uni Nopsgok BeinonHeHns bankom uivnn Knnew-
TOM CBOMX 00513aTENbCTB B CBA3M C paHee OKa3aHHbIMW YCIyramu, He W3MEHSIETCS, KpOME CrlyyaeB, KOraa Takoe
n3MeHeHue cTaBuT KnneHTa B 3aBeOMO BbIrOLHOE NOSIOXEHUE N JOMKHO BbITb OCYLLECTBIIEHO B CUIY MPUMEHU-
Moro 3akoHogarenscTsa P®. BoipaxeHue KnveHtom Bonm Ha nomnyyexue ycrnyrn baHka nocrne n3meHeHus ee ctou-
MOCTU U/ nopsaka ee okasaHus, npu ycnosun coobLueHnst BaHkom COOTBETCTBYHLWEN MHopMaLlmn KnneHTy B
nopsike, YCTaHOBMIEHHOM HacToswmmMn Yenosusmu, paccmatpusaetcs CTopoHamm kak cornacue KnueHta ¢ npeg-
NOXEeHHbIMW BaHKOM n3MeHeHuaMK 1 gononHeHuaMu [lorosopa.

1.3.4.Jtobble M3MeHeHUs 1 JOMONHEHUs, BHECEHHble BaHkom B Ycnosus umnu Tapudbl, ¢ MOMEHTa WX
BCTYMIIEHUS B CUITY, PABHO PacnpoCTPaHSAIOTCS Ha BCEX MWL, 3akmioumBLLMX [loroBop ¢ BaHKom, B TOM yucne, Ha Tex,
KTO 3akriouunn [loroBop paHee AaTbl BCTYNNEHUS U3MEHEHWUIA W JOMOMHEHWA B CUAY, €CMM NPUMEHUMbIM 3aKOHOLA-
TenscTBOM P® He npegycMoTpeHo uHoe. Hoasi pegakums Ycnosuid uivnu TapudoB NpUMEHSIETCS B OTHOLIEHUM
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Bcex Onepavuuit, oTpaxaeMbix no CyeTy Nocre MOMeHTa BCTYNMEHWs B CUNY Takol peaakuuu, B TOM YWCTE, ecru
[eNCTBWSI, HaNpaBneHHbIE Ha coBepLueHre OnepaLym, CoBepLUeHbl 40 MOMeHTa oTpaxeHus Onepauuu no Cuety.

1.3.5.Mopagok usmeHeHuns ycnosuit [JoroBopoB, ykasaHHbIA B HACTOALLEN raBe, NPUMEHSIETCS B OTHOLLEHUM
ycnosuii [loroBopa o6cnyxmBaHus cyeTa, [loroBopa CpoyHoro genoauta dmanyeckoro nuua, [lorosopa npegocrae-
NeHus Heenesoro (MoTpebuTenbeKkoro) kpeauTa usndeckomy nuuy, a Takke [JoroBopa 0 npegocTasneHun u 06-
CNYXWBAHWN KPEAUTHON KapTbl C Y4ETOM OrpPaHUYEHWUN, YCTAHOBMEHHbIX MPUMEHUMbIM 3aKOHOAATenbCTBOM PO.
Ecnu nHoe He npeLyCMOTPEHO AENCTBYIOLMM 3aKoHOAATENLCTBOM PP He [onycKkaeTcs OQHOCTOPOHHEE U3MEHEHME
ycnosui 06s3aTenscts CTOPOH.

1.3.6.baHK He HeceT OTBETCTBEHHOCTb, €CN MHA(OPMALMS O NPELOKEHUsX 06 U3MEHEHUM U AOMONHEHWUM
[loroBopa, onybnukoBaHHasi B MOpsiAKE U B CPOKM, YCTAHOBMEHHbIE HACTOSLMMM YCIOBUSMM, He Bbina nony4yeHa
WMnM U3yyeHa uiunu NpaBunbHO MoHsiTa KnueHTom.

1.3.7.MHavenayansHble cooblyeHns baHka B agpec KnneHTa cuntatoTes Hagnexawmm obpasom oTnpasreH-
HbIMMW B Crlyyae, ecrnu OHU HanpaBneHbl agpecaTy NocbibHbIM UMK 3aKkasHbIM MUCbMOM C YBEOOMEHUEM O BpY-
YeHuM No agpecy, ykasaHHoMy KnveHTom B 3asiBneHuu u/mnm ¢ ncnonb3oBaHneM CucTeMbl « QNEKTPOHHbIN BaHky
nmbo, B JONYCTUMBIX COrMAcHO NpUMeHUMOMY 3akoHoaaTenscTey PO cnyyasx, nepegaHbl baHkoM No OTKPbITbIM
kaHanam CBsi3u (B TOM uucne nocpeactsom otnpaekn CMC—coobLeHunin) Ha Homep TenedoHa 6ecnpoBogHON COTo-
BOW CBSA3M (MOBUNbHbIV TENEPOH).

1.4.Cpok penctBus [loroBopa

1.4.1.Cpok pencTsns [JoroBopa He OrpaHuyeH, ecni MHOE He YCTAHOBIIEHO MOMOXEHUSMU COOTBETCTBYHOLLE-
ro [lorosopa.

1.5.PacTtopxxeHue [loroBopa

1.5.1.B onpeaeneHHbIx YCRoBUSMU U/MAW NPUMEHUMBIM 3aKoHOAaTeNnbCTBOM PO criyyasx KnueHT Bnpase B
OLHOCTOPOHHEM MOPSAKE 0TKa3aTbCs OT UCMONHEHUs [JoroBopa nyTem npegocTaBneHus B baHk COOTBETCTBYOLLEMO
MUCbMEHHOro 3asiBNeHus:, Npu yCrnosum UcnonHeHus KnueHtom ceowx obssatensCTs nepen baHkom, CyLlecTsyto-
LMX Ha MOMEHT Nofaum Takoro 3asBreHus.

1.5.2.[JoroBop MOXeT BbITb pacTOPrHyT No uHUUMaTee baHka B nopsake, NpeayCMOTPEHHOM MPUMEHWUMbIM
3aKoHoAaTenbCTBOM PO 1 HacToSLWMMK YCNoBUAMM.

1.6.06cnyxuBaHue KnmeHTa

1.6.1.BaHk 1 KnueHT npusHaloT 1 noaTBEPKAAT, YTO MECTOM McronHeHus [loroBopa sienseTcs: r. Mocksa.

1.6.2.06cnyxmeanne KnueHta B oucax baHka v npuem 3aseneHuii nponssogutcs B Pabouve aHu, B ycTa-
HoBneHHoe BaHkom OnepauyroHHoe Bpemsi, MHhopMaLms 0 KOTOPOM pas3meLaeTcs Ha CTeHaax B oducax baHka n
Ha CaitTe baHka.

1.6.3.06cnyxuBaHne KnueHta B Cucteme «OneKTpoHHbIN baHk» 1 npuem 3asBrneHun, HanpasneHue KOTo-
pbix B baHk gonyckaetcs ¢ ucnonb3oaHuem CUCTEMbI, NPOM3BOAMTCS KPYIMOCYTOYHO, ECIIU UHOE He NpesyCcMOoTpe-
HO COOTBETCTBYIOLLWM [JOroBOpoM.

1.6.4.3a ycnyrv baHka KnveHT ynnaynsaeT BO3HarpaxaeHue (KOMUCCUto), pasmep 1 Nopsgok onnathl KOTo-
poro ycraHaBnueaoTcs 3aseneHvem, Tapudamu banka 1 HacToALWMMM YCnoBUSMM.

1.6.5.Mnata 3a ycnyru, NpoaykTbl U cepuckl baHka, npegycMoTpeHHas B Tapudax, BaumaeTcs baHkom co
Cueta nytem [Mpsmoro aebetoBaHus. Mpn HepocTaTouHOCTM CpeacTB Ha CyeTe baHk Bnpase oTkasaTtb KnveHTy B
OKa3aHuu ycryru u/mnu 3aknioveHnn Jorosopa. KnueHT 3apaHee npegoctasnseT 6e3ycrioBHOe cornacue (akuen)
Ha OCyLLECTBIEHNE CNUCAHMUSA/B3NMAHUS AEHEXHbIX CPEACTB, NpuunTatowmxcs banky cornacHo [orosopy(-am), ny-
Tem lMpamoro aebetoBanus ¢ noboro Cyeta Knuenta. KnueHT gaet baHky pacnopspkeHue ocywectenste Onepa-
Lymn no cnucaHno npuuntarowwmxes baxky no [loroBopy(-am) AeHexHbIX cpeacTs 6e3 nonyyeHns npeasapuTensHoro
cornacws nvnu oTaenbHoro pacnopskeHns KnueHTa B OTHOLWEHWM Kaxaoi (nmoborn) Onepauuu.

1.6.6.YnnaveHHble baHky BosHarpaxgeHus Ha MOMEHT nonyyeHns baHkom 3aseneHust o pactopxeHuu Joro-
Bopa KnneHTy He BO3MELLAOTCS, ECIIN MHOE MPSMO HEe NPeayCMOTPEHO NPUMEHNUMBIM 3aKkoHoA4aTeNbCTBOM PO 1 He
MOXeT ObiTb M3MEHEeHO no cornaweHnto CTopoH. WcknioyeHne COCTaBnseT BO3MELLEHWE BO3HarpaxaeHus/qacTm
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BO3HArpaXageHus:, ynnayeHHOro aBaHCOM 3a onpefeneHHbIn Nepuod BpemeHn no [loroBopam, 3akmiueHHbIM Ha
HeonpeAeneHHbIN CPOK, B Cryyae eChi CTOMMOCTb Takoro BoamelleHust coctaenset 6onee 1000 (OgHon Thicsum)
pybneit PO. IMpu 3aTOM pacyeT Bo3MeLLEHNS Npon3BoanTCs baHkoM 3a nepuog, HaunMHas ¢ NepBOro kaneHaapHoro
[HS MecsiLa, CreayloLero 3a MecsLeM pacTopXeHusi COOTBETCTBytowero [loroBopa, 3a BblMETOM nepuoga Aei-
ctBus Takoro [loroBopa, B KOTOPOM KnueHT nonb3oBancs ycnyramu banka, 13 pacyeta paHee ynnadyeHHon Knuex-
TOM CyMMbl BO3HarpaxaeHus banka.

1.6.7.3asBNeHus, YBEAOMIMEHUS U WHbIE JOKYMEHTbI, KOTOPbIMK 06MeHMBatOTCS CTOPOHBI, AOMKHbI BbITh CO-
CTaBneHbl B MMCbMEHHOW (hOpMe, ECMIN MHOE HE MPEAYCMOTPEHO HACTOSALLMMM YCNIOBUAMM UMW NPUMEHUMbBIM 3aKO-
HogdaTtenbcTteoM PO.

1.6.8.[leHexHble cpeacTea, Haxoasawwmecs Ha CyeTax, 3acTpaxoBaHbl B NOPSAKE, pasMepax M Ha YCnoBusix,
ycTaHoBneHHbIx ®egepantHbiM 3akoHoM PO ot 23.12.2003 Ne177-03 «O cTpaxoBaHWW BKIagoB PU3NYECKUX NL, B
BaHkax Poccuitckon ®egepavumy.

1.6.9.B cnyyae ecnm mexay baHkom 1 Knuentom 3aknioueH [JoroBop ob6cnyxuBaHus U3ny4eckux nu B cu-
cTeMe «JneKTPOoHHbIN BaHk», CTOpoHbI cornaluaiotcs, YTo baHk BnpaBe HanpaBnsaTh Mtobble JOKYMEHTbI (3asBne-
HWS, YBELOMIEHUS, MUCbMA M T.M.) NocpeacTBoM Cuctembl. [lokyMeHTbl, HanpaBneHHble BaHkoM ¢ NCnonb3oBaHneM
yHKUMA CuCTeMbI « QNEKTPOHHBIN BaHK» CUMTaOTCS HanpaBNEHHBIMW HAANEXaLm o0bpasom.

1.7.MNpaBa baHka

1.7.1.baHk Bnpaee 3anpawmeatb y KnueHTta nobble JOKYMEHTHI M MHADOpPMaLUMIO, HeobXxoanMble Anst OCy-
LUeCTBMEHMS (hYHKLMM areHTa BamnloTHOTO KOHTPOMS M UHbIX KOHTPOMbHBIX (hYHKLMIA, BO3NOXEHHbIX HA baHk aen-
CTBYHOLLMM 3aKoHOZaTeNbCTBOM PO 1 HOpMaTMBHBIMK akTamu Lib.

1.7.2.6aHK MMeeT NpaBo MCNONb30BaTb aHaNor COOCTBEHHOPYYHOM NOANUCK YNOTHOMOYEHHOMO nua baHka
(a Tarke oTTMCKA NeyaTy baHka) npu odopmneHnn nobbix LOKYMEHTOB, MCXOL4AWMX OT baHka, B TOM uucne, CBS-
3aHHbIX C UCMOMNHEHMEM/M3MeHeHneM yenosui [orosopa. og aHanorom cobCTBEHHOPYYHOM NOANMCH (OTTHCKA ne-
yaTi) NoHUMaeTcs rpaduyeckoe W LIBETOBOE BOCMPOWU3BEAEHME MOAMMCH YNOMHOMOYEHHOMO nuua baHka (oTTucka
neyaTn) MEXaHUYECKMMU CPEOCTBAMM KOMMPOBAHUS, a Takke TUnorpadickum crnocobom, dneKTpoHHas nognuce, a
Takke WHble aHanorn cobCTBEHHOPYYHOWM NOANWCH, NPU3HABaeMble TakoBbIMW B COOTBETCTBUW C MPUMEHUMbIM 3a-
koHogaTenscTBOM PO 1 cornaweHnem CTOPOH.

1.7.3.baHK MMeeT npaBo CnucbiBaTb AEHEXKHbIE CPEACTBA B CYET YNNaThl BO3HArpaXaeHMn, NnpeaycMoTpeH-
HbIx Tapudamu, ¢ ntoboro Cueta KnmeHta, OTKPLITOrO B baHke, Ha CBOE YCMOTPEHWe, BKNKYas BKnadbl 40 BOCTpe-
BoBaHUs 1 TeKylMe cyeTa, HO, He OrpaHMYNBasiCb MW, B COOTBETCTBUW C MPUMEHUMBIM 3aKoHOL4aTenscTBoM PO
nytem lNpsmoro nebetosanus.

1.7.4.Ecrv vHOe 0TAenbHO He cornacoBaHo CTopoHamu, baHk Bnpase ycTynath, nepeaasarth, 3aknagbiBaTh
UK MHBIM 06pa3oM pacnopsikaTbCs 3aA0mKeHHOCTLI0 KnueHTa nepeg bankom no [orosopy B nonb3y noboro tpe-
TbEro nnya, B TOM Y1Cne YCTynuTb NpaBo (TpeboBaHmMs) B3bICKaHUS 3a40MKEHHOCTY NULY, HE UMEIOLLEMY JTLIEH3NN
Ha ocyLLecTBreHne 6aHKOBCKMX onepauuid. [ns Leneil Takol yCTynku, NnepeaaYu, 3anora Uiy MHOro pacnopsikeHns
BaHk Bnpase nepegasatb ntobomy uHoMy nuuy nobyto uHgopmaumio o KnueHte, BKNKOYas nepcoHarnbHble AaHHbe
KnueHTa, B TOW 4acTu, B KOTOPOM 3TO HE 3anpeLLeHO NPUMEHUMBIM 3aKOHOAATENbLCTBOM PO,

1.7.5.baHk BnpaBe Npou3BoauTL GECCMOPHOE cnucaHne OeHexHbIX CpeacT co CueTa KnueHta B cnyvasix,
NPeayCMOTPEHHbIX AECTBYIOLMM 3aKOHOAATENLCTBOM PO,

1.7.6.baHk BnpaBe NpoBOAUTL MPOBEPKY NOAMWHHOCTW HOTapWUanbHO YAOCTOBEPEHHON JOBEPEHHOCTU Npea-
ctaensemoi B baxk Mpeacrasutenem KnueHTa, BblgaHHOM Ha pacnopshkeHne [enosutom/Cuetom KnnenTa B Teve-
Hue 3-x (Tpex) Pabouunx gHen B COOTBETCTBIM C BHYTPEHHUMM JOKyMeHTamu baxka.

1.7.7.baHk Bnpase, aencTays 060CHOBaHHO, NpeaoCTaBNATL MHopMaumio o Knuente u ero Onepaumsix, co-
CTaBNAIOLLY0 BaHKOBCKYHO TaiiHy, TPETbUM NKLaM, OCYLLECTBAAILMM OT UMeHW baHka feicTBMS No 06CyXMBaHNIO
KpeauToB 1 no B3bICKaHWIO 3a80MKEHHOCTH, TPETbM NuLaMm, BKNtovas adunmnpoBarHbIx ny, baxka (B Tom Yucne
Wutesa Cannaono C.n.A., ero foyepHue 1 3aBucumMble o6LecTBa), 610po KpeauTHbIX UCTOPUIA (KOrda NPUMEHKUMO),
KOHCynbTaHTam baHka, npegocTasnatowmm banky u/ivnm ero acddunmpoBaHHbIM nLam ycnyri (Bknodas obpabor-
Ky MHcbopmaLmm o KnueHTe v ero onepauusx B 3NEKTPOHHOM BWAE) HA OCHOBAHWW COOTBETCTBYHOLMX JOrOBOPOB,
coAepxalynx 0bs3aTensCcTBo 3TUX NUL MO COBMIAEHUIO KOH(DUAEHLMANBHOCTI NONYYEHHON MHApopMaLn. KnneHT
[aeT cornacve Ha 06paboTKy 1 XpaHeHWe AaHHbIX (BKMKOYas NepCoHanbHbIE), NpeaoCcTaBneHHbIX baHKy B CBS3M C
3aKnoyeHrem 1 ucnomnHeHnem [loroBopa, B COOTBETCTBIW C 3aKOHOAATENLCTBOM PO, ycTaHOBNEHHbIMU BaHKOBCKU-
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MM MpaBUnamMm1 N UHbIMU BHYTPEHHUMW JoKyMeHTamu BaHka. KnueHT Bnpase B nio6oe Bpems 0bpatuthes B batk ¢
MUCbMEHHBIM 3aMpPOCOM O MPELOCTABNEHNM eMy CMMCKa, COAEPXKALLErO HAUMEHOBaHWS MWL, YKa3aHHbIX B HACTOS-
LieM NyHKTE.

1.8.005a3aHHOCTU BaHka

1.8.1.baHk 0b6s3yeTcs coxpaHsaTh B TaitHe uHdopmaumio o Cuetax u [lenosutax Knuenta, o caenkax Knnew-
Ta, OCYLLECTBMNEHHbIX C y4acTMeM baHka, a Takke uHopmaumio o KnueHte, npegocTasneHHyo KnueHtom baHky B
COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickon Peaepaumm, yCTaHOBMEHHbIMM GaHKOBCKUMM MpaBunamm u Tpe-
GoBaHusamu baHka. Hactoswmm KnueHT cormaliaetcs, YTo CBeAeHusl, cocTaBnsiowme GaHKOBCKYO TaiiHy, MOryT
ObITb NpegocTaBneHbl camoMy Knuenty, ero lNpeactaButensm v nuuam, B OTHOLIEHWW KOTOPbIX KrineHT gan ceoe
cornacue baHKy Ha NpefoCTaBneHWe Takux CBeAeHUi, a Takke adunmpoBaHHbIM NuLam baxka (B Tom uucne VH-
Te3a CaHnaono C.n.A., ero go4epHM 1 3aBnUcMbIM 06LLECTBAM), a Takke B Cryyasix, MpsMO yKadaHHbIX 3aKoHoda-
TenbCTBOM PO.

1.8.2.6aHK 00s3yeTCa UCNONHATE B NOMHOM 0ObeMe MHble 00s13aTeNbCTBA B COOTBETCTBUM C HACTOALLMMY
YcnoBusMm 1 He npenaTcTBoBaTth KnueHTy nivnu [epxatento B peanusaLmuy UMy CBOVX npas.

1.8.3.baHk 0653yeTca B cnyvae 3akntodenus [orosopa, B cuny kotoporo bak npegoctaenset Knnenty Kpe-
ANT, NpeaocTasnaTb KnMeHTy nHgopmaumio o nosiHon ctoumocti Kpeauta, a Takke B Criyyasx, NpeayCcMOTPEHHbIX
AENCTBYIOLMM 3aKoHoaaTensCTBOM P, rpadmk nnatexeit. MHdopmauwms o nonHomn ctoumocTtn Kpeauta v rpadovk
nnatexei (korga NPUMEHNMO) NPeAocTaBnATCA KnneHTy B nopsiake, NpeaycMOTPEHHOM AENCTBYIOLMM 3aKoHOAa-
TenbCTBOM PO.

1.9.06583aHHOoCcTU KnuneHTa

1.9.1.KnuneHT 06s3yeTcs onnaumBatb 3agOMmKEHHOCTb (MPW HanWuuK) B pa3mepe ¥ B NOpsaKe, NpeaycmoT-
peHHoM Tapudamu, [JoroBopoM 1 HAaCTOSILLMMI YCIOBUSMM.

1.9.2.Ecnmn 6onee KOpOTKMIN CPOK HE NMPEOYCMOTPEH KOHKPETHbIM [JoroBopom, To KnueHT 06s3yeTcst yBeao-
MUTb BaHK B MCbMEHHOM BKae 000 BCEX M3MEHEHWSIX MEPCOHanbHbIX AaHHbIX, YKa3aHHbIX B 3asiBNEHNSX, B BO3-
MOXHO KOpPOTKMA CPOK, HO He no3gHee 10 (Jecstn) Pabounx gHen OT gathl COBEPLUEHNS U3MEHEHWIA/ perucTpaLmm
TaKUX U3MEHEHU (Korga NpUMEHUMO), a Takke 00 U3MEHEHWUW KOHTAKTHOM WHGOpMALMiA, UCNONb3yEeMON Ans CBSA3N
¢ KnneHTOM, M MHbIX CBEEHUI NOANeXallunx, B COOTBETCTBMM C TpeboBaHMAMM 3akoHo4aTenbcTBa PO 1 BHYTPEH-
HWUX JOKyMeHTOB BaHka, ycTaHoBneHno npu npueme KnneHta Ha obenyxuBaHne, U NpeaocTaBUTb JOKYMEHTbI, NO4-
TBEPXKOAOLLME U3MEHEHME (MPW HANMUMK TakWMX LOKYMEHTOB), a Takke 060 BCEX MHbIX 0BCTOATENLCTBAX, UMEIOLLMX
3HayeHue ansa ucnonHeHus CTopoHamu cBomx 0653aTensCTB no [oroBopy. baHk He HeceT OTBETCTBEHHOCTU nepes,
KnueHTom B cnydae, ecnu HeucnonHeHne/HeHagnexallee ucnonHeHue obssatenscTea baHka 6bino BbI3BaHO OT-
cyTcTBMEM y BaHka CBeeHui 0 NPOMU3OLLEALLNX U3MEHEHNSX.

1.9.3.KnueHT 06s13yeTca no Tpebosannto baHka:

— NPeaocTaBnsTb LOKYMEHTbI, He0bX0auMble ANs BbINONMHEHWs BaHKOM (hyHKUMIA areHTa BaniTHOMO KOH-
TpOns;

- NpegocTaBnsTh Bce HeOOX0AUMble AOKYMEHTbI, B TOM YWCMe LOKYMEHTbI, 0G0CHOBbIBAIOLMNE 3KOHOMUYE-
cKyto LenecoobpasHocTb Onepauui, HeobxoauMble ANs OCYLLECTBREHNS BaHKOM KOHTPOMbHbIX U WMHBIX (YHKLWA,
BO3MOXEHHbIX Ha HEro AENCTBYIOLLMM 3aKoHO4ATENbCTBOM PO 1 HOpMaTUBHBIMK akTamu Lib;

- B Lensx ucnonHeHus Tpebosanuin Hanorosoro kogekca Poccuidckon ®efepauun, B criydae okasaHns bax-
koM KnneHTy drHaHCOBbIX ycnyr, npegoctasnste baHky MHopMaumio (BKoYasi, HO He OrpaHNYMBasCh, NOATBEP-
Koarwme AOKYMEHTbI), NO3BONAIOLLYI0 YCTAHOBUTbL HANOroBoe peswaeHTCTBO KnneHta, ero Bbirogonpuobperare-
nei umnn nuy, NPSIMO UK KOCBEHHO KOHTponmMpytowmx KnneHTa u/mnu ero Boirogonpuobpetatenei.

1.9.4.B cnyyae 0T3blBa paHee BblgaHHON JOBEPEHHOCTU Ha pacrnopsikeHne [lenosutom/Cyetom KnueHT 06s-
3yeTcs He3aMeanuTensHo, HO B NOOM cryvae He nosgHee Pabouero gHs, CreaytoLlero 3a AHEM OT3blBa TaKoW
[0BEPEHHOCTH, Co0bLWMTL 06 ykasaHHOM cobbitun B BaHk. [pu HencnonHeHun 06s3aHHOCTH, NpesyCMOTPEHHOM
HaCTOSILLMM MYHKTOM, BCE PUCKW, CBSA3aHHbIE C ocyliecTBneHnem Onepaumii no denosuty/Cyety HeynonHOMOYeH-
HbIM NLOM HeceT KnueHT.

1.9.5.KnneHT 0653yeTcs NCnonHATL B NOAHOM 06beMe MHble 06513aTeNbCTBa B COOTBETCTBUN C HACTOALLMMY
YCnoBusiMM 1 He NpensTCTBOBaTh baHky B peanuaaum um CBOWX Npas.
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1.10.01BeTCTBEHHOCTL CTOPOH

1.10.1.B cnyyae HeucnomnHeHns unu HeHaanexallero ucnonHenns CtopoHamn 06s3atenscTs no [Jorosopy,
CropoHa, HapyLumBLLas 0653aTenbCTBa, HECET OTBETCTBEHHOCTb B NOPSAKE U pasmepe, NpeaycMoTpeHHOM [loroeo-
POM W/ AENCTBYIOLLMM 3aKOHO4ATENbCTBOM PO.

1.10.2.KnueHT npuHumaeT Ha cebs pucku, CBA3aHHbIE C 4OCTYNOM TPETbUX NNL K MHGOpMaLmm (B TOM Yncne
KOHMOEHUMANBLHOM U/Mnn cogepxallen 6aHKOBCKYH TaliHy), nepeaaHHoi BaHkom no OTKPbITEIM KaHanam cesau (B
TOM 4Y1Cne NOCPEACTBOM OTMPaBKM TEKCTOBbIX coobLeHuin (CMC-coobLueHnit) Ha Homep TenedoHa 6ecnpoBoaHO
COTOBOW CBSA3M (MOBWIBHBIN TENeMOH), ykasaHHbIA B 3asBNEHNN, aHKETE) B Criydae ecnu nepegava uHopMawmm
OCYLLEeCTBNAETCS MO Yka3aHuo KnueHTa unn ¢ ero cornacus uivnu ans uenen npesoTepalleHus npudnHesuns Knu-
eHTy ywepba (ybbITKoB), B Cnyyasix, Koraa no 406pOCOBECTHOMY M pa3yMHOMY CyxaeHno baHka nepeaada uHdop-
MaLum No OTKPbITbIM KaHanam CBA3W Morna NpegoTBpaTUTb NPUYMHEHWe Takoro yiepba (yObITKOB) UK yMEHbLUUTD
€ro, He3aBWCYMO OT TOrO NPeOTBPALLEH U/unn yMeHbLUeH yuiepb (yObiTkv) B pesynbTate nepeaadn MHopmamm.

1.10.3.6aHK He HeceT OTBETCTBEHHOCTb 3a HEMCMOMHEHME MMNN HEHALMEXALUee WCNONHEHe CBOMX 00s3a-
TenbCTB Mo [JoroBOpyY, ECNM Takoe HeVUCMOMHEHe Ui HeHaanexallee UCNONHEHUE NPOM30LLIIO He No BUHe baHka.

1.10.4.BaHK 1 KnneHT He HecyT OTBETCTBEHHOCTb 3a HEWCMOMHEHWE UMK HEHaANeXallee ucnonHeHne obssa-
TenbCTB No [JoroBopy B Criyyae, €Cnm 370 BbI3BaHO 0BCTOATENbCTBAMY, HE 3aBUCALLMMM OT BOMW CTOPOH (06CTOS-
TEnbCTBa HEMPEOAONMMON Cuibl - dopc-Maxop). OBCTosTeNbCTBAMW HENPEOAONMMON CUMbl SBASIOTCA: U3aHMe
HOPMaTMBHOTO MPaBOBOrO akTa roCyAapCTBEHHLIMI OpraHamu, BOCCTaHMS, BOEHHble AENCTBUS, CTUXUAHble Bed-
CTBUS, NMOXap UINK WHble NPUYMHBI, NPENATCTBYHOLME BbINONHEHMIO CTOPOHaM CBOMX 0bsi3aTensCTs no Jorosopy. K
0bCTOSTENbCTBAM HENPEOAONMMON CUMbl HE OTHOCATCA CRyvan OTCYTCTBUS Yy KnueHTa HeobXOAMMBIX LEHEXHbIX
CPEeACTB B LENsX Haanexallero ucnonHeHuns [orosopa. BeinonHenne obsizatenscTs barka no [lorosopy npuocta-
HaBMNMBAETCA Ha nepuog AeicTBns 06CTOATENbCTB HENPEOLOMMON Cinbl. CTOPOHA, CChINAKLWANnCcs Ha HEBO3MOX-
HOCTb BbIMONHEHUS 0653aTeNbCTB BCNEACTBINE 06CTOATENLCTB HENPEOAONMMON Cuibl, 06s3aHa He3amMeaINTeNbHO
yBeLOMUTb 06 3ToM apyryto CTOPOHY C NpunoXeHuem ouumManbHbIX AOKYMEHTOB, YAOCTOBEPSIOLMX Hannyue Ta-
kux obcTosTenbcTB. HacToswmm KnneHT ocBeoMieH u cornaceH, 4to baHk ocyLecTBnseT ykasaHHoe yBeLoMIe-
HWe MyTeM pasMeLLEHNs COOTBETCTBYIOLLEN MHGOpMALK 1 AOKYMEHTOB Ha Caitte 1 B odmcax baHka.

1.10.5.baHK He HeceT OTBETCTBEHHOCTL 3@ HEWCMONHEHWE UMK HEHaAMexallee UCnonHeHue ycnosuia floro-
BOpa B Cry4ae TEXHUYECKuX cH0eB (OTKMIOYEHN/NOBPEXAEHNS ANEKTPONUTAHMS U CETEN CBA3M, TEXHNYECKMX COOEB
B paboTe nnaTexXHbIX CUCTEM), NPOM3OLLEALLINX NO YCTAHOBNEHHON BUHE TPETHUX MWL, @ PABHO W B CIly4ae HEBEPHO-
ro/HeNnonHoro ykasaHust KnueHtom uHcbopmaumm, Heobxogumon ans coseplueHns Onepauun B COOTBETCTBUW C
NPUMEHNMbIM 3aKoHoAaTeNLCTBOM P® n/unu npasunamu baxka.

1.11.YperynupoBaHune cnopos, NOACYAHOCTb

1.11.1.lpuMeHNMbIM NPaBOM NPK PACCMOTPEHI CNIOPOB B Cyae ABNSeTCA npaso Poccuickoin Peaepaumm.

1.11.2.Pa3Hornacus u cnopbl, He yperynupoBaHHble MyTeM NeperoBOpPOB, pacCMaTpuBalOTCs B MOpsKe,
YCTaHOBMEHHOM [EWCTBYIOLWMM 3akoHodaTenbcTBoM Poccuickon ®epepaumn, B cyae obuien topucaukumm. Ecnm
WHble 0bs3aTenbHbIe NpaBuna O NOACYAHOCTM TaKMX CMOPOB, HE NOANEXaLLe U3MEHEHUO No cornatueHnto CTOPOH,
He ycTaHOBIEHbI 3akoHodaTenbcTBoM Poccuitckon ®efepauuu, Cnopbl paccMaTpuBaloTCA N0 MECTY HaxOXAeHWs
obocobneHHoro nogpasaeneHus baxka, B kotopom 6bin 3akntoyeH [Jorosop.

1.11.3.CTOpOHbI COrnallalTcs ¢ Tem, YTO B CNyvae COBEpLIEHUS BaHKOM YCTynkuW, nepegayn B 3aior uim
0bpeMeHeHNs MHBIM 0Bpa30M MOMHOCTBLIO MM YaCTUYHO CBOMX NpaB (TpeboBaHWi) B NOMb3y TPETLENO NMLa (B TOM
yucne Nuua, He UMEKOLLIEro NINLEH3MN Ha OCyLLEeCTBIEHMe BaHKOBCKMUX onepaLuit), ycrnoBue 0 MeCTe pacCMOTPEHUS
CNOPOB OCTAETCH HEM3MEHHbIM (ECNM MHble 0Bs3aTeNbHbIE YCMOBKUS O NOACYAHOCTM CMOPOB HE MPEAyCMOTPEHbI
HOpMamu AeNCTBYIOLLEro 3akoHodatenscrea P®).

1.11.4.Bo Bcem 0CTanbHOM, YTO NPSMO He NpegyCMOTPEHO NONOXeHUsAMM [loroBopa u/Mnn HacTosLwmX Ycno-
BUI1, HO HENOCPEACTBEHHO CBA3aHO C €ro UCNONHeHNeM, baHk n KnneHT pykoBOACTBYIOTCA HOPMaMK 3akOHOAATeNb-
ctBa PO, ycTaHaBn1BaemMbiMy B COOTBETCTBUM C HAM MpaBuiaMn 1 UHCTpyKumusmn LIB.

1.11.5.HeeiACTBUTENBHOCTb Kakoro-nnbo nonoxeHus Hactoswmx Ycnosui/Jorosopa He BNeYeT HeQencTBm-
TEeNbHOCTW W/nunu ywwep6a Ans NobbiX MHbIX NONOXeHUA Ycnosuin/[JoroBopa, B YacTu UM NOSTHOCTLIO.
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1.12.06paboTka nepcoHanbHbIX AaHHbIX KnueHTa

1.12.1 KnveHT npegocTasnseT baHky cornacve Ha 06paboTky NepcoHanbHbIX AaHHbIX, MPEAOCTaBEHHbIX
BaHKy W ykasaHHbIX, B YaCTHOCTM, B 3asBfeHUsX W aHkeTax, nogaBaemblx Knventom B baHk. Lienamu o6pabotku
NepcoHanbHbIX AaHHbIX bBaHkoM SBMSAKOTCA: @) WCMOMHEHWE 3aKMKYEHHbIX WMWK 3aKmoyaeMblX [AOroBo-
pos/cornatuenuin Mmexay KnueHtom n baHkom; 6) npegoctaBneHne pasnuyHbix 6aHKOBCKMX yCnyr (B TOM uucne pac-
CMOTPEHWE BO3MOXHOCTM WX NPEAOCTaBIEHNS), @ Takke NpefocTaBneHne BaHKoM pasnnyHbIX MHEOPMALMOHHbIX
ycnyr (B TOM 4ucre oTnpaBka peknambl ycnyr baHka Ha Homep TenedoHa 6ecnpoBOLHONM COTOBOW CBSA3W/ampec
9NEKTPOHHO NOYTHI); B) BEAEHWE CMPABOYHbIX W KIMEHTCKUX 6a3 4515 NOBbILIEHWS KayecTBa 0OCMYXMBAHUS KIMEH-
TOB; ) NpoBepka NtobbIX NPeAocTaBneHHbIX KNMeHTOM CBEAeHWi (M noryyeHue, npu HeobxoauMocT, AOMNOMHM-
TeNbHbIX CBEAEHUA B NPeAenax, paspeLleHHbIX NPUMEHNMbIM 3aKOHOAATENLCTBOM P®) B rocynapCTBEHHbIX W/nmnn
WHbIX OpraHax/opraHu3auusx; ) sawuta nHTepecoB baHka npu HeMcnonHeHUn u/unu HeHagnexatlem UCNoTHeHU
Knuentom cBonx 06s3aHHOCTEN MO 3aknioveHHbIM ¢ baHkom [oroBopam/cornalleHnsiM; e) OCyLLEeCTBIEHNE UHBIX
(PYHKLMIA, BO3NOXKEHHLIX HA baHK HOpMamu OENCTBYIOWEro 3akoHodaTenscTBa P®, BHyTPEHHUMU HOPMATUBHLIMU
akTamm 1 NoNoXeHUsMI LOroBOPOB, 3aKnioYeHHbIX B0 npeagnonaraemblx K 3akntodeHno ¢ Knventom. Mpu obpa-
BoTke nepcoHanbHbIX AaHHbIX baHk 0653yeTcsa cobnoaaTb KOHMAEHLUMANbHOCTb NOMYYEHHbIX NEPCOHAbHBIX faH-
HbIX 1 0becrneunTb Nx Haanexatlyto 6e3onacHocTb B 06beme, onpeaeneHHoM 3akoHom. Cornacue npeaocTaBnseT-
cs KnneHTom Ha CoBepLLEHME CreaytoLmx AecTBIN (onepauui): cbop, 3anucb, nepegada (npegocTaBnequne, 4o-
CTyn), CUCTEMATM3ALMS, HAKONNEHUE, XPaHeHWe, YTouYHeHNe (0BHOBMNEHME, N3MEHEHME), NCMONb30oBaHWe, BroKMpo-
BaHwe, yHnuyToxeHne. ObpaboTka nepcoHanbHbIX AaHHbIX OCYLLECTBNAETCA NobbiM cnocobom (kak ¢ Mcnonb3oBa-
HMeM CPeACTB aBTOMaTU3aumK, Tak 1 6e3 UCNonb3oBaHUS TakUX CPEACTB), NPEAYCMOTPEHHbIM LENCTBYIOLMM 3aKO-
HogaTenbCTBoM PO 1 BbibpaHHbIM MO yCMOTPpeHuto baHka.

1.12.2.KnveHT Takke npegocTtasnset baHky cornacve Ha ocyLlecTBneHne baHkoM TpaHcrpaHWyHo nepeaa-
4N MepcoHanbHbIX AaHHbIX KnveHTa (B TOM uucne nepefayun NepcoHarbHbIX AaHHbIX adyPumnpoBaHHbIM NULaM
BaHka, B YactHoctn, WHTe3a CaHnaono C.n.A., ero 4OYEpHUM M 3aBMCMMbIM OOLLECTBAM), @ Takke Ha nepegady
nepcoHanbHbIX AaHHbIX OMPeaeneHHOMY Kpyry TPeTbUX L, OCYLLECTBRAIOLMX: CTpaxoBaH1e pUCKoB baHka; anek-
TpOHHyt0 06paboTky cBeaeHuin 0 KnneHTe u onepauusix, coBepLieHHbIX KnmneHToM; OencTBus no oBCnyXuBaHuio
NpeJoCTaBeHHbIX KPEAMTOB W B3bICKAHMIO 3a0IMKEHHOCTH, HaHKam-napTHepaM; KOHCynbTaHTam baHka; HekpeauT-
HbIM 1 HeBaHKOBCKMM OpraHu3aumsm. TOYHbIA CIINCOK TPETBUX NULAX (C YKa3aHWEM HaUMEHOBaHWS, agpeca U Lenm
nepegaun), KoTopbiM baHk BnpaBe nepeaaTb NepcoHanbHbIe AaHHbIE, B TOM YMCHE C LieNbio UX nocnegytowen o06-
paboTku, pasmellaetcs Ha Cainte baHka, a Takke MOXET ObITb NPeAoCTaBNEH HA OCHOBAHWW OTAENbHOMO MUCHMEH-
HOrO 3anpoca.

1.12.3.KnneHT BbipaxaeT cornacve Ha 06paboTKy 1 NPOBEPKY BCEN MHADOPMALIMM 1 CBEAEHUIA, NepPeaaHHbIX
KnueHtom BaHky, nobbiM 3aKOHHBIM CNOCOBOM MO YCMOTPeHnto baHka, B TOM yucre nyTem NosyYeHust, UCronb3o-
BaHMs U XpaHeHus n3obpaxeHus KnueHta u HanpaBneHus COOTBETCTBYIOLMX MUCbMEHHBIX U YCTHBIX 3anpocoB Tpe-
TbUM NULaM.

1.12.4.Cornacve BCTynaeT B AENCTBME CO AHS €r0 NPEeJOCTaBIEHNS W AENCTBYET B TEYEHME BCETO CPOKa
Aenctauns noboro 13 [JoroBopoB, 3akmnioyeHHbIX KnneHTom ¢ baHkoM v npeaycmaTpuBatoLLmx okasaHue GaHKOBCKNX
ycnyr, nWivnn B Te4eHue cpoka okasaHus GaHKOBCKOW YCNyru, He NpedycMaTpuBatoLLel HeobXxoaMMoCTb 3aKoYeHMs
[I0roBOpa, a TaKkKe B TeYeHWe LEeCATW neT nocne npekpaLieHns BCeX JOroBOPHbIX 0653aTenbCTB W/unm okasaHus
nocnegHen no BpeMeHn 6aHKOBCKOM yCryrit, €CrN MHOM CPOK He MPeAYCMOTPEH 3aKOHOAATENLCTBOM PO.

1.12.5.KnueHT nogTeepxaaeT, Yto NPONHAOPMMPOBaH O NOpsiAke OT3blBa YKa3aHHOro cornacus nyTem noga-
41 NUCbMEHHOTO 3asBreHNs B baHk.

1.13.3aBepeHuA u rapaHTum Knuenta
1.13.1.KnveHT 3aBepseT v rapaHTupyeT baHky, uto:

1.13.1.1.06nagaet 4eecnoCcoBHOCTBLIO ANS 3aKMYEHNS U UCMOMHEHUS 00653aTeNbCTB, NPUHATLIX UM
Ha cebs no [lorosopy;

1.13.1.2.B 3akoHogaTtenscTBe Poccuiickoin ®efepaunm, B Apyrix HOPMaTUBHBIX akTax, a Takke B CO-
rnawenmsax KnueHta ¢ TpeTbiMW nuLammn OTCYTCTBYIOT Kakue-nubo nonoxeHns, KoTopble Mornu Bbl Bocnpe-
NATCTBOBATb MK OTPULLATENBHO NOBIMSATbL Ha 3aKMYeHre Unu ucnonHexue oroesopa;
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1.13.1.3.He cyLliecTBYeT HMKaKNX peLeHnin MK NOCTaHOBNEHWI CyAeOHbIX UM rocy4apCTBEHHbIX Op-
raHoB, KOTOPblE MOrMM Obl OTpULATENbHO MOBMMATL HA (DUHAHCOBOE NONMOXEHWe KnueHTa u ero BO3MOX-
HOCTb UCMOMHUTL 0Bs3aTensLCTBa no [Jorosopy;

1.13.1.4.He cyLleCTBYeT HUKAKMX M3BECTHBIX KNMEHTY He3aBepLUEHHbIX CyaebHbIX pa3bupaTensCTs 1
HUKaKMX YrpOXatoLLMX NPaBOBbIX MM (PUHAHCOBBIX CUTYaLMi, KOTOpble MOrK Bbl OKasaTb CyLLECTBEHHOE
HebnaronpusaTHOE BO3AENCTBME HA DMHAHCOBOE COCTOsIHME KnneHTa n/unm BO3MOXHOCTE ucnonHerns Knu-
EHTOM CBOWX 0653aTeNbCTB N0 3akmoyeHHoMy [lorosopy;

1.13.1.5.Bcs uHopmaums, npeactasneHHas KnueHtom baHky B cBA3M € 3akmnioveHuem [lorosopa,
SIBNAETCS BEPHOW, MOMHON M TOYHOM, 1 OH He CKpbIl 06CTOATENBCTB, KOTOPbIE MOMK Obl, B Cly4ae UX BbIsiB-
NeHusl, HeraTMBHO NOBAMATL Ha pelleHne baHka 3aknounTb [orosop;

1.13.1.6.H1 04HO 13 CyLLECTBEHHbIX MONOXEHWN Kakoro-nbo 4oroBopa, CTOPOHOM KOTOPOro SBMSETCA
KnueHT, He BbIno HapyLweHo KnueHTom, 3akmioueHre [JoroBopa 1 ero UCMONHEHNE He BNEYET U He NOBMeYeT
3a coboit HapyLLeHre AOrOBOPOB W MHbIX COrMaLLeHuiA, 3aKiOYEHHbIX UK KOTOPbIE MOTYT BbITb 3aKMioYeHbI
KnneHToM ¢ TpeTbiMm nuuamm, 1 uHbix 0bs3atenscTe Knuexta;

1.13.1.7.B cnyyae HacTynneHus ntoboro cobbiTus, CNOCOBHOTO HeraTMBHO MOBAMSATL Ha CMOCOBHOCTb
KrivexTa ncnonHute com obssatensctsa no [lorosopy, Knnent B TedeHne 3 (Tpex) Pabounx aHen ¢ parbl
HaCTynneHns Takoro cobbITUs NOCTaBUT baHk 06 3TOM B M3BECTHOCTb;

1.13.1.8.MNpeanaras banky 3akntountb Nobon [JoroBop, BKMIOYEHHbIA B HacToswme Ycnosusi, KnueHt
He HaxoauTcs NOA BRMSHWEM 3abnyxgeHus, obMaHa, Hacunmus, yrposbl, 3NIOHAMEPEHHOrO COrMnaLleHns unm
CTEYEHUs TsHKenbIX 06CTOATENLCTB.

1.13.2.KnneHT npusHaeTt, yto baHk 3akntoyaet [oroBop, NOMHOCTLIO NMoMarasicb Ha 3aBEPEHUS U rapaHTum,
nanoxexHble B n. 1.13.1 HacTosawwmx Ycnosuit. Cogepxatimecs B . 1.13.1 HaCTOSILLMX YCNOBUI 3aBEPEHNS U rapaH-
TUM BOMKHbI BbITb AEACTBUATENBHBIMM B TEYEHME BCETO CPOKa AeNCTBMS COOTBETCTBYIOLero [loroBopa.
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2.[loroBop obcnyxnBaHUA cyeTa

2.1.TepMUHbI 1 onpeaeneHns

B HacTosLLen rnase MCnonb3ylTCs TEPMUHBI, 3HAYEHUS KOTOPbIX NpuBEAeHb! B M. 1.1 HacTosAwmx Ycnosui, a
TaK Xe creumarnbHble TePMUHBI, 3HAYEHUS KOTOPbIX NPUBELAEHbI HUXE:

[loroBop — C y4eToM 3HaueHus TepMuHa «[JoroBop», onpeaeneHHoro B n. 1.1, B pamkax HacTosLUel rnasbl
03Hayaer - [loroBop obcnyxuBanus cyeta. MonoxeHns rmaebl 1 HACTOALLMX YCMOBUN NPUMEHSIOTCS K HAaCTOALLEMY
[lorosopy B TOM YacTu, B KOTOPOM Takie NOSIOXKEHUS HE NPOTUBOPEYAT YCroBMAM HacToswero [loroopa.

2.2.06wWwme nonoxeHus

2.2.1.[loroBop cunTaeTCs 3aKo4YEHHbIM NOcne Toro, kak baHkoM (B 0TBET Ha npeanoxeHune KnuexTa, Bbipa-
XeHHoe 3asiBneHnem) OygeT faHo cornacvie 3akniounTb [oroBop Ha YCrOBUSIX, M3MOXEHHBIX B HACTOALLMX YCNOBU-
sx, Tapudax v 3asenennn. Cornacve baHka BbipaaeTCsi B COBEPLUEHNM OENCTBUA, HAaNpaBNeHHbIX HA MCMONHEHWE
[oroeopa, B ToM uucne: oTkpbiTe Knuenty Cueta/CueTos.

2.3.01kpbITHE CyeTa

2.3.1.bank otkpbiBaeT Knuenty Cuet/Cueta npu ycnoeum npegoctaenequst KnmeHTom Bcex AOKYMEHTOB, NO
hopme 1 cofepKaHnto COOTBETCTBYHOLLMX TpeboBaHMAM 3akoHogatenscta P® u npasun baHka. MepeyeHsb, konu-
4ecTBO 1 TpeboBaHMs K OCOPMIIEHUIO JOKYMEHTOB, HEOOXoaMMbIX Ans oTKpbiTus CueTa/CyeToB, onpeaensioTcs
BaHkoMm.

2.3.2.baHk Bnpase oTka3aTb KnueHTy B OTKpbITMM CueTa/CyeToB B Cryyasx, NpedyCMOTPEHHbLIX NPUMEHM-
MbIM 3aKoHogaTenscteom PO.

2.3.3.CyeT/CyeTa OTKpbIBAOTCA B BantoTe, ykasaHHoW KnneHtom B 3aseneHun. Eciv uHOe NpsiMo He ykasa-
HO B 3asiBINEHWUM, HA OCHOBAHMM OJHOMO 3asBreHns KnueHTy MoxeT ObiTb OTKpbIT oanH CueT B pybnsix PO, oguH
Cyet B ponnapax CLUA, oguH Cuet B EBpo.

2.3.4.Homep Cyeta/CyeTos, oTKpbITOro KnneHTy, ykasbisaeTcs B yBefoMneHu, BolaaBaemom KnneHty bax-
KOM.

2.4.06cnyxuBaHune Cueta

2.4.1.KnueHT Bnipase ocyulectenaTb No Cyety Onepauuu, NpeaycMOTPEHHbIE AENCTBYOLMM 3aKOHOAATENb-
ctBoMm P®. lMepeuncneHne aeHexHbIx cpeactB co Cyeta OCYLLECTBNSETCA Ha OCHOBAHWM 3asBeHUs (pacnopske-
HWS), COCTABMNEHHOrO N0 (POpMe, YCTAHOBNEHHOW BbaHKOM, Mpu 3TOM pacyeTHble AOKYMEHTbI, HeobXxoauMble Ans
nposeaeHus Onepauyu, COCTaBNSIOTCA M NOANMCHIBAIOTCA BaHKOM.

BHeceHve geHexHbIx cpeacts Ha CYeT Npou3BOANTCS HanMYHbIM U Ge3HanuyHbIM cnocobom. HanuuHble ge-
HeXHble cpeactea Ha CuyeT MoryT ObiTb BHECEHbI (U3NYECKUM IULOM, He aBnatowmumes KnneHtom unun Mpeacrasu-
TEnem, B CrieaytoLLmx Cryyasx:

- Ha Cuet KnueHTa - peanaeHTa: npu BHECEHUW BanioTbl PO — dmanyeckum nuuom - pesungeHtom 6e3 orpa-
HWYEHWIA; NPYU BHECEHUM MHOCTPAHHOM BantOTbl B KAYECTBE AAPEHMS CYNpyroM unn 6rmskum pogcTBeHHNKoM Knvew-
Ta Npu NpegbsBNeHNN JOKYMEHTa, NOATBEPXAAlOLLEro poacTBo;

- Ha Cyet KnueHTa - HepeanaeHTa: npu BHECEHUM MHOCTPAHHON BanOTbl (PU3NYECKUM NIULLOM — HEPE3NAEH-
TOM, 6€3 OrpaHNyeHuiA.

2.4.2.3auncneHne aeHexHbIx cpeacts Ha Cuet 6e3HanuuHbIM CnocoboM ocyLLecTBseTCs He nosxe Pabove-
ro AHSI, CneayroLwero 3a AHeM NOCTYNIEHNs LEHEXHbIX CPEACTB Ha KOPPECTMOHAEHTCKMA c4eT BbaHka npu ycnosum
nocTynneHns B baHk JOKyMEHTOB, MO3BONSIOLMX OAHO3HAYHO OMPEAENUTL NonyyaTens nnarexa.

2.4.3.3auMcneHne OeHeXHbIX CPEACTB, BHECEHHbIX Ha CYET HanMyHbIMW AEHEXHBIMI CPEACTBAMU B Kaccy
BaHka, ocyLecTBNAETCA He no3gHee TekyLero Pabovero aHs.
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2.4.4.3auMcneHne AeHeXHbIX CpefcTs, BHECEHHbIX Ha CYeT HanWMYHbIMU OEeHEXHbIMU CPeacTBaMu Yepes
BaHkomart® baHka, MMeroLLmni PYHKLMIO NpreMa HannyHbIX AEHEXHbIX CPELCTB, OCYLLEeCTBASETCS B nopsake, npeay-
CMOTPEHHOM N. 3.3.2 HacToAWMX YcnoBuin npu Hanuumm y Knuenta KapTbl unu KpeguTHON KapTbl, BbINYLEHHON K
atomy Cuery.

2.4.5.baHk cosepaet no Cyety KnueHta Onepauu, NpedycMOTPEHHbIE AN JaHHOMO Tuna cyeTa [Joroso-
pOM, 3aKoHoAaTeNnbCTBOM PO 1 HopmaTuBHbIMK akTamm Lib.

2.4.6.0chbopmneHmne 1 nepegava OKYMEHTOB MO pacropsikeHno cpeacTBamu Ha CyeTe nponssoamTcs B no-
psiaKe, YCTaHOBMNEHHOM AECTBYIOLMM 3aKOHOAATENbCTBOM PO 1 HacToAwmMMK YCnoBusmu.

2.4.7.Ecnn nHOe He OroBOpEHO cornalleHnem mexay baHkom u KnueHTom, cnucaHue n Bbigada HanmyHbIX
AEHeXHbIX cpeacTs co CyeTta Npou3BOAMTCS B Npedernax octatka cpeacts Ha Cuete.

2.4.8.Mpun noctynnexnn B baHk Heckonbkux pacnopsikeHuin KnueHta Ha coseplieHne Onepawuii, OHM uenon-
HAOTCA baHKOM B TOW 04epeHOCTH, B KOTOPOM YKa3aHHbIE JOKYMEHTbI NOCTYNUIN B baHk.

2.4.9.MNpu Hannuum y KnveHta Heckonbkux KpeauTtoB B baHke, KOTOpbIE NOralwaoTcs B O4HY AaTy C OGHOr0
Cuyeta, baHk nponssoauT cnucaHne cpeacts co Cueta B 0uepeaHoCTH, ykasaHHoM B [naBe 11 «OuepeaHocTb crin-
caHwus cpeacts co CueToB npu ucnonHeHun [JoroBopoBy.

2.4.10.bank He ocywlecTnsieT kpeauToBaHue CueTa (mpegocTaBneHue osepgpadTa), KpoOMe Cryyaes,
NpeayCMOTPEHHbIX HACTOALMMI YCNOBUAMU B OTHOLLEHMM Onepauuii ¢ KpeauTHOM KapToi.

2.4.11.C yyeTtom nonoxeHuit n. 1.6.5 HacToawmx Ycrnosui, nnata 3a coeeplueHne Onepauuin no Cuerty,
npeaycmotpeHHast Tapudamu, BaumaeTcs co Cueta Knuenta, oTkpeiToro B banke, nytem [Npsmoro gebetosaHus.
Mpu HeJocTaTo4HOCTM cpeacTB Ha CueTe ans coeplueHus Onepauuu v onnatel yenyr baHka, baHk Bnpase oTka-
3aTb Knuenty B coBeplueHun Onepauum no Cuery.

2.4.12.baHKk BNpaBe HaYMCAATL M yniavnBaTh NPOLEHTLI HA OCTATOK AEHEXHbIX CpeacTB Ha CueTe B COOT-
BETCTBUW ¢ Tapudamu.

2.4.13.NpoueHTbl Ha cymMMy, Haxogswlyrcs Ha CyeTe, HAUNCNSIOTCS CO AHS, CNedyHLLero 3a AHeM ee 3a-
yncneHus Ha CyeT, 40 AHS CMCaHWS BKIKOYUTENBHO.

2.4.14.ITpn MCYNCNEHNN CYMMbI MPUYMTAIOLLMXCS MPOLEHTOB B pacyeT NPUHUMAOTCS BENMYMHA NPOLEHTHOM
CTaBKW (B MPOLIEHTaX rofoBbIX) M haKTU4YECKOe KOMMYECTBO KaneHAapHbIX AHEN HaXOKAEHUS AEHEXHBIX CPeaCTB Ha
Cuete Knuenta. Mpu aTom 3a H6a3y GepeTtcs AeNCTBUTENBHOE YNCIO KaneHAapHbIX AHEN B rogy (365 unm 366 aHei
COOTBETCTBEHHO).

2.4.15.Ecnn nHoe He npeaycmoTpeHo Tapudpamu nivnm Jorosopom, baHk Bripase Bbinnaynsatb NPOLEHTHI
eXerogHo B nocrnegHnin Pabounin aeHb kaneHaapHoro roga (C y4eToM OCTaBLUMXCSA A0 KOHUA rofga gHew) v B aaty
3aKkpbITa CyeTa B CBA3M C PacTOPXXEHNEM COOTBETCTBYHOLEro [lorosopa.

2.4.16.IMpoLEeHTbI BbINa4MBaOTCS NYTEM 3a4UCIIEHNS NPUYNTAIOLLENCS CYMMbl HAYNUCIEHHBIX NPOLIEHTOB Ha
Cuer KnueHTa.

2.5.PerynsipHble nepeuncneHuns

2.5.1.Mpn HeobXxoaMMOCTM PEryNApHO OCYLLECTBNATL OAHOTUNHbIE naTexu co Cyeta B baHke (nnatexu, B
KOTOpbIX COBMaAaloT cymma unm cnocob ee onpeaeneHns, nonyyarenb, Aata UCNONHEHWS, NePUOANYHOCTb 1Cnos-
HeHus unu ycrnosue ob onpeaeneHnn gatbl UcronHeHns) KnueHT Bnpase BOCMONb30BaTLCA ycnyron «PerynspHoe
nepeymncreHmney.

2.5.2.Ycnyra «PerynspHoe nepeuncneHue» okasbiBaetcs baHkom Ha ocHoBaun 3asenenus Knuewta, co-
CcTaBfeHHoro no gopme baHka.

2.5.3.Mpn opopmneHnn HeCKOrNbKMX 3asiBIIEHWA HA COBepLUEHe PerynsapHbIX Nepeymcrienunin 1 coBnageHnm
[aTbl UX UCMOMHEHUS 04EPEeaHOCTb UCMONHEHUs onpegenseTcs no 3assneHnto Knuenta.

5 OnpepneneHue TepmMuHa JaHo B Mnase 3.
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2.6.0653aHHOCTK BaHka

2.6.1.MpuHUMaTB 1 3a4ncnaTh nocTynarowme Ha CYeT JeHexHble CpefcTBa, UCMOMNHATL pacnopsikeHus Knu-
€HTa 0 NepeBoze W Bblgaye COOTBETCTBYHOLLMX AEHEXHbIX CpeacTB co CueTa 1 NpoBOAUTL APYTME BUAbI OnepaLyi,
npeayCMOTPEHHbIE AENCTBYIOWMM 3aKoHoAaTeNsCTBOM P® 1 HopMaTuBHLIMK akTamm Lib.

2.6.2.3aumcnaTb LeHexHble cpeacTea, noctynatowme Ha Cuet KnueHta 6e3HanuyHbIM nyTem B NOpsKe,
YCTaHOBMEHHOM M. 2.4.2 HacToAWWMX YCnoBuA.

2.6.3./cnonHaTtb Hapnexawmm obpasom 0dopMneHHble pacnopspkeHuss KnueHta 0 nepeBoae LEHEXHbIX
CpeacTB He nosgHee Paboyero AHs, cneaytowlero 3a AHeM NOCTYNeHUs B baHK COOTBETCTBYIOLLErO pacnopsKeHus
KnueHTa, u/vnn B COOTBETCTBUM C YCrOBUAMU 3asBNEHUS HA PerynspHble nepevncrnenms, uunm B COOTBETCTBUM C
3akoHogatensCTBoM P, npu ycnoBun JOCTAaTOMHOCTU CPeACTB ANs BbiNonHeHns Onepauuu U onnaTbl KOMUCCUN
cornacHo Tapudam.

2.6.4.B cnyyae BbisBneHus Onepauuv 6e3 cornacusi, 40 OCYLLECTBMEHNS CNIUCAHNS JEHEXHbIX CPEACTB CO
Cuerta KnueHra:
2.6.4.1.MpuocTaHoBNTL Ha CPok He Bornee aByx Pabounx OHe# UCNONHEHWE PacTopsKEHUst O COBEP-
weHum Onepauu;
2.6.4.2 Hanpaeutb KnneHTy YBegomnexne o npuoctaHoBneHnn Onepauum 6e3 cornacus;
2.6.4.3.3anpocuTb y KnueHta noaTteepxaeHne Bo3obHoBNEHNs ucnonHeHus Onepauum 6e3 cornacus
MyTeM BbINOMHEHWUS CREAYIOWMX AENCTBUN:
2.6.4.3.1.0cyLwiecTB1Tb 3BOHOK N0 HOMepY TenedoHa KrnmeHTa, umetoLiemycs B MHgopmaLm-
OHHO-CMPaBOYHbIX cucTemMax baHka;
2.6.4.3.2.NposecTu ronocosyto AyteHTudmkaumio Knmenra;
2.6.4.3.3.MNMonyuuntb nogTBepkaeHNe Bo306HOBNEHUS ncnonHeHus Onepauum 6e3 cornacus ny-
TEM YTOYHEHWS PEKBU3UTOB MnaTexa.
2.6.4.4 BbINOAHUTL OHO U3 CIEAYHOLLMX AENCTBUI:
2.6.4.4.1.MNpu nony4YeHnn NOATBEPKAEHNS B NOpsiAKE, NPeayCMOTPEHHOM n. 2.6.4.3., — Hesa-
MeannTenbHo BO306HOBUTL 1cnonHeHue Onepauun 6e3 cornacus B nopsake, npegycMoTpeHHom [lo-
FOBOPOM;
2.6.4.4.2.Npn Henony4yeHun NOATBEPKAEHUS B NOpsAKE, NpeaycMOTpPeHHoM n. 2.6.4.3., — no
ncTeyeHnn apyx Pabounx gHeit ¢ MOMEHTa BbISIBNIEHUS BO30OHOBWTL UCnonHeHue Onepauum 6e3 co-
rnacusi B nopsiake, npeaycMoTpeHHoM [JoroBopoM;

2.6.4.4.3.MNpun HenogTBepxaeHun KnneHTom B0O306HOBNEHMS mcrnonHeHus Onepauun 6e3 co-
rnacvs B nopsgke, npeaycMoTpeHHoM . 2.6.4.3., — npekpaTtutb ucnonHeHne Onepauum 6e3 cornacus.

2.6.5. B cnyyae nonyyenns bankom Mopyuenns KnueHnta Ha coeplueHne Onepaumu, KOTOpasi, N0 MHEHMIO
BaHka, MOXeT noBneyb BO3HUKHOBEHWE Ans KnueHTa ywepba, 40 cnucaHusa OeHexHbIX cpeacts co Cueta, npu-
ocTaHoBUTbL 06paboTky MopyyeHus n 3anpocuTb y KnneHTa 4ononHUTeNbHOe NOATBEpXAeHNe HeobXxoaumMocTL ero
obpaboTku B nopsiake, NpeaycMoTpeHHoM B . 2.6.4.3. HacTosiwmx Ycnoeui. [py nonmyyeHnn NOATBEPKOEHUS —
HesamegUTenbHO Bo306HOBUTL 06paboTky MopyyeHus B nopsiake, npegycmoTpeHHomM Jorosopom. Mpu Henonyye-
HWW NOATBEPXAEHMSA NO UcTeYeHn aByx Pabounx gHen ¢ MoMeHTa nonyyeHus MopyyeHns — B 3aBUCUMOCTH OT Cy-
LLECTBEHHOCTM BO3MOXHOrO yiepba ans Knuenta, nnbo Bo3obHoBUTL 06paboTky MopyyeHus B nopsiake, npeay-
cMoTpeHHOM [loroBopom, nnbo oTkasatb B ero obpabotke.

2.6.6.3auncnatb Ha Cyet KnueHta ownboyHo cnncaHHble Cymmbl (Mo BuHe baHka).

2.6.7.0cywectenaTb Bblgady KnueHTy HanuuHbIX OEHEeXHbIX CPeACTB B Nopsake, NpeaycMOTPEHHOM Lel-
CTBYHLLMM 3aKoHOLATEeNbCTBOM PO, HopMaTuBHbIMK akTamu LB 1 [Jorosopom.

2.6.8.MHopmupoBaTh KnneHta 0 BO3MOXHbIX OrpaHnYeHnsix no Tuny u cymme Onepauuu, yCTaHOBMEHHbIX
LENCTBYIOLMM 3aKoHodaTenbCTBOM PO 1 npasunamu baHka nytem pasMeLLeHus COOTBETCTBYIOLWEN UHGopMaLImu
Ha CTeHaax B nomeLleHun batka, Ha Caitte baHka nnm MHbIX 4OCTYNHbIX Ans KnneHTa mecTax.

2.6.9.BbigaBatb Knuenty Beinucku 06 Onepayusix no Cuety no ero TpeboBaHnio He no3gHee Pabouero gxs,
CneaytoLLero 3a gHem noctynnexus TpebosaHus. ECiv uHoe npsmo He npeayCMOTPEHO YCNOBUSMM, BO3PAKEHMS

6 CyLecTBEHHOCTL BO3MOXHOTO Yilepba Ans KnuexTa onpefensetcs BaHkoM CaMoCTOSITENBHO.

Ctpanuua 17 13 60.



Ycnosus 3aKnoYeHns 1 UcrnonHeHus gorosopos 06 okasaHum yenyr AO «baHk MHTesa»

npuHumatoTcs bankom oT KnueHTa B nucbMeHHoM Buge B TeveHue 10 ([ecstn) Pabounx gHen ¢ gathl Boigayun emy
Bbinucku. Mpu He nocTynneHun oT KnueHTa B ykasaHHble CPOKM BO3PaXKeHWI, coBepLUeHHbIe Onepauuy 1 ocTaTok
cpeacTs Ha CyeTe CUMTAOTCA NOATBEPXKAEHHBIMW KIMEHTOM (3@ UCKMIOYEHMEM Crly4aeB, NpeayCMOTPEHHbIX HAacTO-
AWMMM YCIOBUAMM).

2.6.10.ExerogHo, He no3aHee nepsoro Paboyero gHA AHBaps, ECAM MHOE HE NPEAYCMOTPEHO COrnalleHnem
CtopoH, npegoctasnate/HanpasnsaTe KnneHty Boinucky 06 Onepaumsx no Cuety no coctosiHuio Ha 01 sHBaps Te-
KyLLero roga 3a npegLlecTBYOLWMA KaneHaapHbld rog (ganee — «ExerogHas Beinuckay), npu atoMm KnueHt nnbo
thopmupyeT ExerogHyto BbINMUCKY CaMOCTOATENBHO NOcpeacTBoM CUCTeMbl «ONEKTPOHHbIN BaHky, nnbo oTkasbl-
BaeTCs OT €€ MOMyYeHNs nyTem BelIGOpa COOTBETCTBYIOLEN ONUuK B 3asiBNEHMM Ha 3akntoveHne Jorosopa obcny-
Xu1BaHusa cyeTa. KnueHT BnpaBe B Noboit MoMeHT aeicTsus [loroBopa 0bpatutbest B baHk ¢ 3aseneHmem no dopme
BaHka o BbIbOpEe MHOrO, AOCTYNHOTO B MOMEHT MoAayun Takoro 3asBneHus, cnocoba nonyyeHus ExerogHon Bbinuc-
kn. MHchopmaums 06 MHbIX BO3MOXHbIX crocobax npenocTaBneHns ExerogHom BbIMUCKM MOXET ObiTb nony4veHa B
ocucax baHka.

BospaxeHus no cogepxaHuio ExerogHon Beinucku (B criyvae ee dopmupoBaHus/nonyyeHuss Knuentom)
npuHumatotces bankom ot KnueHta B nucbmeHHOM Buge B TeuveHne 10 ([ecstn) Pabounx aHeit ¢ gatbl ee npego-
CTaBNEHMs/HANPaBneHus, a Npu CaMoCTOSATENbHOM (hopMUpoBaHMM ExxerogHoi Bbinucku B CucTeme — He nosaHee
nocnegHero Paboyero aHs sHBaps BKNOYMTENBLHO. Mpn HenonyyeHnn Bankom oT KnneHTa B yka3aHHbIE CPOKW BO3-
paxeHuin coBepLLeHHble OnepaLyn 1 0CTaToK CPeAcTs Ha CyYeTe CUUTAKTCA NOATBEPKAEHHBIMA.

2.6.11.MpenocTaBnatb No nucbMeHHoMy 3anpocy KnueHTta wHdopmauuto o6 1CNOMHEHUM pacnopsKeHns
KnueHTa 0 nepeBoae AeHexHbIX cpeacts co Cueta B TeueHune 3 (Tpex) Paboumx gHen ¢ aatbl MOCTYNNEHMS 3anpo-
ca.

2.7.0693aHHOCTK KnueHTa

2.7.1.PacnopspkaTbCs eHexHbIMU cpeacTBaMu Ha cBoeM CueTte B baHke 1 ohopMnsTb JOKYMEHTbI B COOT-
BETCTBWW C NpaBuUnamu, YCTaHOBMEHHbIMU AEUCTBYIOWMM 3aKoHodaTenbcTBoM PO, HopmaTuBHbIMM akTamu LIB
[orosopom.

2.7.2.0nnauymBatb ycnyrv baHka B cooTBeTCTBUN C Tapudamu, AencTByowmMMm Ha gaTy nposedeHus One-
pauun U okasaHus yCryri.

2.7.3.He ocywectanaTtb no Cuety Onepauuii, CBA3aHHbIX C NPEANPUHUMATENBCKON AEATENBHOCTBIO, @ TaKKe
AeATeNbHOCTLIO ULA, 3aHUMAIOLWErocst B YCTAHOBNEHHOM 3aKoHOAATensCTBOM Poccuickoin Pefgepaumn nopsake
4aCTHOW NPaKTUKOM.

2.7.4.He meHee yem 3a oguH Pabounit JeHb OCYLLeCTBNATb NpeaBapuUTeNbHbIA 3aKka3 LEHEeXHbIX CPeacTB
ANS UX MOMyYeHNs HanMYHbIMK B kacce baHka B criyuae, ecnn cymma 3TUX CPeacTB MpEBLILLAET pa3mep, npeay-
CMOTpPEHHbI Tapudam.

2.7.5. KoHTponupoeaTb nmpaBuibHOCTL oTpaxeHns Onepauuii no CueTy v OCTAaTOK AEHEXHBIX CPEACTB Ha
CuyeTe nyTeM OCYLUECTBMNEHUSI MPOBEPKM CBEAEHMN, YkasaHHbIX B Bbinncke 06 Onepaumsix no Cuety. B cnyvae
Hanuuuns BospaxeHuin no Onepaumsm, ykasaHHbIM B Boinucke 06 Onepauusix no CyeTy, MUCbMEHHO YBEAOMMUTb
BaHk B TeyeHune 10 Paboumx gHel co AHs nonyyeHns cooTBeTcTBytoLer Boinucku 06 Onepauusx no Cuery.

2.7.6.KnueHT 0bsizyeTca nonyunts B baHke yBegomnexve, cogepxatiee Homep(a) Cueta(oB), OTKPLITOrO(bIX)
emy baHkom, nubo yBegomneHvne 06 oTkase baHka B cnyyasx, NpeayCMOTPEHHbIX AENCTBYIOWMM 3aKOHOAATEMb-
ctBom PO, B 3aknoyeHum [loroBopa, B TeueHne TpuaLaTi kaneHaapHbiX AHEN, HaunHas ¢ gatbl nepeoro Pabovero
[HS1, CiedyoLero 3a AaTon, ykasaHHoi KnueHTom B 3assneHuu.

2.8.MNpaBa baHxka

2.8.1.He 3aumcnsatb Ha CueT NoCTynuBLUME AEHEXHbIE CPEACTBA M BO3BPATUTL MX OTMPABMUTENIO NiaTexa B
cnyyasix, korga 3aducriedne Ha CYeT HEBO3MOXHO W3-3a HEAOCTATOYHOCTM, HETOYHOCTM MMM MPOTMBOPEYMBOCTY
PEKBM3MTOB pacYeTHOro JOKYMEHTA COracHo AeiCTByloLEeMy 3akoHogaTenscTey P®, HopmaTusHbIM aktam LB nnn
HacToALMM YCroBUAMM.

2.8.2.MpounssoaunTb 6€3 cneumnancHoro pacnopsikeHns u/unu cornacus Knuenta cnucaxne co Cueta:

2.8.2.1.0eHexHbIX CpeacTs, npuumuTarowmxcs banky cornacHo [JoroBopy, a Takke Ans Lenen ucnosn-
HeHus NoBbIX MHbIX AeHEXHbIX 0bs3aTenscTB KnueHta nepe baHkom;

Ctpanuua 18 u3 60.



Ycnosus 3aKnoYeHns 1 UcrnonHeHus gorosopos 06 okasaHum yenyr AO «baHk MHTesa»

2.8.2.2.0eHeXHbIX CPEACTB B Cryyasx, NpeaycMOTPEHHbIX AENCTBYIOWMM 3aKOHOAATENLCTBOM P 1
HOpMaTuBHbIMU akTamu LIB.

2.8.3.Mpown3sogntb 63 cneynanbHOro pacnopskeHns uunn cornacus KnueHta ucnpasuTenbHbie onepawym
no Cuety Knuenta, no Onepaumsm, coBeplueHHbIM baHkom owmnboyHo, B TOM uncne cnuceieaTh co Cueta KnnenTa
OWKBOYHO 3a4ncneHHble Ha CYET CyMMbI.

2.8.4.Mpuoctanaenueatb Onepaumn no Cyety B Cryyasx, NpeaycMOTPEHHBIX OECTBYIOLMM 3aKOHOAATEb-
cTBom PO.

2.8.5.bnokupoBath Haxogswmecs Ha CueTe AeHexHble cpefcTBa KnueHTa B Cryyasx v nopsgke, npegy-
CMOTPEHHbIX 3aKoHOZaTeNLCTBOM PO,

2.8.6.01Kkasatb B coeplieHu Onepauum no CyeTy, B TOM Y1CNe B MHOCTPaHHO BasnioTe, B Criyyae ecnu:

a) yaoctoBepeHue npas pacnopsikeHns Cuetom ByaeT npusHaHO BaHKOM COMHUTENbHbIM;

0) HapyLweHbl TpeboBaHKst N0 OPOPMIEHMIO PACHETHOTO JOKYMEHTA;

B) [EHEXHbIX CpeacTB Ha CueTe HeOoCTaTouHO Ans npoBeaeHus Onepauun n/unu BaMmMaHus KOMUCCUM 3a
npoeeaeHue Takon Onepauum;

I) HapyLLeH yCTaHOBNEHHbIN 3akoHodaTenscTeoM P, LIB umnn HacToAwmMmM YCnoBusmMmu nopsgok UCnosb-
30BaHusa CueTa;

[) B X0[e peanusauuu Mep, HanpasfeHHbIX Ha NPOTUBOAEMCTBME neranusauum (OTMbIBaHWIO) JOXOL0B, MNo-
NYYeHHbIX NPECTYMHLIM MYTEM, W (hMHAHCUPOBaHMIO TeppopuamMa baHKkoM nonyveHa MHGOpPMaLMs 0 TOM, YTO Takas
Onepauus paccMaTpuBaeTcs B COOTBETCTBUM C MPUMEHUMbIM 3aKOHOLATENbCTBOM CTPaHbl-MECTOHAXOXAeHUs GaH-
ka-KOppeCcnoHAEeHTa UK BHYTPEHHUMM NpaBunammn 6aHka-kOppeCnoHAEHTa, Kak HanpaBneHHas (Mnu Bbi3biBaloLLas
NOAO3PEHNE B HANPaBMNEHHOCTM) Ha neranu3aumio 4OXO40B, NOMyYeHHbIX NPECTYNHbIM NyTeM U (PUHAHCUPOBaHWE
TeppopuamMa uimnn noanexawlas obs3aTenbHOMY KOHTPOMO/0A00PEHNI0 CO CTOPOHbI YMOMHOMOYEHHbIX OpraHoB
CTpaHbl MECTOHAXOXAEHNS BaHKa-KOPPECNOHAEHTa;

€) B MHbIX CNy4asx, NpeayCMOTPEHHBIX AENCTBYIOLMM 3aKoHO4aTENLCTBOM PO.

2.8.7.CocTaBnatb OT MMeHU KnueHTa pacyeTHble JOKYMEHTLI HA OCHOBaHWK NonyveHHoro ot KnneHta cooT-
BeTCTBYtOLLIEr0 3asBneHMs No hopme, yCTaHOBNEHHOW BaHKoM.

2.9.MpaBa KnueHra

2.9.1.PacnopsikaTbCsl OEHEXHbIMM CPEACTBaMM, Haxoasdlmmucs Ha CyeTe, B nopsigke, YCTAHOBIEHHOM
HacTOALMMM YCNOBUAMM M JENCTBYIOMM 3aKoHoLaTeNnbCcTBOM PO B npegenax octatka cpedcts Ha Cuete 3a uc-
KMKOYEHWEM OrpaHNYeHuit, Hanaraemblx CyAebHbIMM, HAaNoroBbIMK, NPABOOXPAHUTENBHBIMW 1 UHBIMI YMOMHOMOYEH-
HbIMU OpraHamu, a Takxe camum baHKOM Ha OCHOBaHMM COOTBETCTBYHOLLMX AOrOBOPOB, COrnaleHunin u Tapudos.

2.9.2.MNonyyatb Bbinuckn no Cuety He no3gHee Pabouyero AHsl, cneaytoLwlero 3a gHeM nocTynneHus B bakk
Tpeb0oBaHNS 0 NPeaOCTaBEHNI COOTBETCTBYOLLEN Bhinmcku.

2.9.3.MNMonyyatb MH(hopmaLmio 06 UCMONHEHUN pacnopsKEHUs O NepeBoae AEHEXHbIX cpeacTB co CyeTa B
nopsake, npegycmoTpeHHoM . 2.6.11 [lorosopa.

2.10.0cobeHHOCTM OTBETCTBEHHOCTU CTOPOH

2.10.1.0TBETCTBEHHOCTbL 3@ COAEPXaHWe M MOCNEACTBUS PaCMOPSHKEHW, NepesaBaeMblX Ha WUCMOMHEHVe
Banky Knuentom unu ero lNpeactaButenem, a Takke 3a AOCTOBEPHOCTb M MPaBUNBHOCTb 0GOPMNEHUs MobbIX
npegocTaBnsemMblx B baHk JOKyMEHTOB Bo3naraetcs Ha KnveHra.

2.10.2.baHk He HeceT OTBETCTBEHHOCTb neped KnueHtom 3a genctans Mpeacrasutens Knuexta, B TOM Yuc-
ne, nposefeHue um Onepauuin no CyeTy OT UMeHM KnneHTa, CoBEpLUEHHBIE UM IO MOMEHTa MoMyyYeHns noapasae-
neHvem baHka, B KOTOPOM OTKpbIT CYeT, NUCbMEHHOrO coobLleHns Knuenta o npekpalyeHu nonHomounit Mpes-
cTaBuTENS.

2.10.3.B cnyyae 6e3HannyHoro nepesoga KnueHToM AeHeXHbIX CPeaCcTB U3 ApYrnX KPeaUTHbIX UMW UHbIX Op-
raHu3auuin (UHaHCOBbIE PUCKM, CBA3AHHbIE C BO3MOXHOWM 3a[ep)XKOi NOCTYNMEHNs aTuX cpeacts Ha CyeT He no
BMHe baHka, B TOM Y1cne, HO, He OrpaHNYMBasiCh, B pe3yrbTarte OTCYTCTBUS JOKYMEHTOB, NO3BONAKLLMX OAHO3HAY-
HO OnMpefenuTb noryvatens nnarexa Wmnu pucku, CBA3aHHbIE C B3UMAHWEM TakUMKU OpraHW3auusmMu nnatbl 3a
yCnyr no NepeBoay CPeacTs, B TOM uucne B 6e3HanuyHomn dopme, npuHumaet Ha cebs KnueHt. KnueHt 6esycnos-
HO 1 Be30T3bIBHO COrmallaeTcs ¢ TeM, YTo baHk He MMeeT BO3MOXHOCTI KOHTPONMPOBATb UMW PerynupoBaTh CPOKM
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MOCTYNNEHNS! IeHEXHbIX CPEACTB M3 ApYrUX opraHusauuii, nbo BNMSTb Ha pasmepbl KOMUCCHIA, B3UMaeMbiX 3a
OCyLLECTBIEeHe NEPEBOAOB AEHEXHbIX CPEACTB APYTMMM NULAMU.

2.11.0cobeHHoCTH npekpaleHus [loroBopa obcnyxusanms Cyerta

2.11.1.[loroBop pacrtopraeTcs Ha 0CHOBaHUM cooTBeTCTBYoLWEro 3asenenus KnneHta B nioboe Bpems.

2.11.2. KnueHT nogTBepxaaeT OTCYTCTBUE HaMepeHus NpekpaTuTb geicTre [JoroBopa [0 OKOHYATENbHOMo
W MOMHOro pacyeTa no A0roBopaMm, ykadaHHbIM B HACTOALLMX YCIIOBMSIX.

2.11.3.CTOpOHbI 065I3yl0TC MPUNOXWUTL BCE HEOOXOOMMbIE M [OCTATOYHble ycunust ans obecneyeHus
Haznexalyero (yHKUMOHMpoBaHus CueTa B LieNsix NPOBEAEHNs pacyeToB Mo COOTBETCTBYHOLMM JOTOBOpaM, yKa-
3aHHbIM B HACTOSILLMX YCTOBUSIX.

2.11.4.B cnyyae nonyyeHus baHkom 3aseneHus KnueHta o pactopxeHumn [loroBopa W 3aBepLUeHUs B3aUMO-
pacyeToB, €CMN HE ykasaHO WHoe, baHk He no3aHee 7 (Cemu) kaneH4apHbIX OHEN NEPEBOANT OCTATOK AEHEXHbIX
CpeacTB Ha BaHKOBCKWMN CYET, ykasaHHbIN KnueHToM B 3asiBNeHWM, 3a BbIYETOM CYMMbl HEUCMOMHEHHbIX 0053a-
Tenbcte Knnenta nepen baHkom, ecnn TakoBble umetotcs. C MoMeHTa nonyyeHus 3asienenus KnveHTta o pactop-
xeHu [orosopa, baHk He NPUHUMAET K MCMOMHEHMIO pacnopspkernst Knnenta o coseplueHun Onepauuii, a nocry-
natoLLme Ha CYeT CyMMbI BO3BPALLAET OTNPaBUTEN!O.

2.11.5.0cobeHHocT 3akpbiTust CyeTa, Npu Hanuumm KapTbl, BbiNMyLLEHHON Ans Lenen ocylectanexns One-
pauuit no CyeTy, ykasaHbl B n. 3.2.16.

2.11.6.Mpw oTcyTCTBUM B TeUEHMe ABYX NET OeHeXHbIX cpeacTB Ha Cuete KnueHta u Onepauuin no atomy
Cuety baHk BnpaBe oTkasaTbcsa OT UcnonHeHWa [orosopa, HanpaeuB KnueHTy YeepomneHue 0 HamepeHun baxka
pacToprHyTb [loroBop obcnyxuBaHust cyeta. [JoroBop CYMTaeTcst pacToprHyTbiM MO UCTEYEHUM [BYX MECSLEB CO
[HS HanpaBneHust baHkoM ykasaHHOro YBEAOMIEHMs, ECNv HA yKa3aHHbIM CueT KnneHTa B TEUEHWE 3TOM0 Cpoka He
NOCTYNST AEHEXHble CPeacTaa.

2.11.7.baHk Takke BnpaBe B OQHOCTOPOHHEM MOPSIAKE PACTOPrHyTb HACTOAWMIA [loroBOp B MHbIX CRy4asXx,
NpeayCMOTPEHHbIX AEACTBYIOLWMM 3aKOHOAATENLCTBOM PO,
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3.[loroBop 0 npegocTaBneHMM M OOCNYXMBAHUU pPacCYETHOW
KapTbl

3.1.TepMuHbI 1 onpeaenexns

B HacTosLLen rnase MCnonb3yrTCs TEPMUHBI, 3HAYEHUS KOTOPbIX NpuBEAeHb! B M. 1.1 HacTosAwmx Ycnosui, a
TaK Xe creumarnbHble TePMUHBI, 3HAYEHUS KOTOPbIX NPUBEAEHbI HUXE:

ABTopuzaums — nonyyeHue baHkom noaTBepxaeHus Toro, yto Onepauus CoBeplIaeTCs Haanexalium
[epxatenem KapTbl. Pesynstatom ABTopu3auum sBnsietcs 0bsizatensCteo baHka no: a) yCTaHOBKE HECHUKAEMOro
ocTaTka Ha cooTBeTcTBytoLeM CueTe (6nokupoBaHuio) B pasmepe Cymmbl pacxogHon Onepauun Ha Cuyete KnueH-
Ta; 6) UCNONHEHWO NPeaCTaBMEHHbIX NNATEXHbIX JOKYMEHTOB, COCTaBIEHHbIX C UCMONb30BaHWMEM KapTbl unn ee
PEKBU3UTOB.

Bnokuposka/bnokmpoBanne KapTbl — BpeMEHHOE OrpaHuyeHne BaHkoM BO3MOXHOCTM OCYLECTBMEHUS
Onepauwi ¢ ucnonb3oBaHnem Kaptbl.

BaHk-3kBaiiep — 6aHK-y4acTHUK MnaTexHom cuctembl, obenyxusatowwmin Toproso-CepercHoe npeanpustye.

BaHKOMaT - 3MEeKTPOHHbIN NPOrPaMMHO-TEXHUYECKUIA KOMMNEKC, NPeaHasHa4YeHHbIn Ans coBepLueHns 6e3
y4acTis yrnorHoMoueHHoro pabotHuka baHka pacyeToB ¢ ucnonb3oBaHueM KapT n nepeaayn pacnopskeHuin banky
06 ocywecteneHnn Onepauuii no CyeTy, a Takke Ans BbiAaum U/MnM NpuemMa HannyHbIX 4eHEXHbIX CPEACTB 1 AN
COCTaBIIEHWS JOKYMEHTOB, NOATBEPKAAIOLLMX COBEPLLEHNE COOTBETCTBYOLMX Onepauui.

[oroBop — ¢ y4eTOM 3HayeHust TepmmrHa «[JoroBop», onpeaeneHHoro B f. 1.1 HacToALWMX YCNoBMI, B pamkax
HaCTOsILLEN rnaBbl 03Ha4aeT - [JoroBop 0 NpeaocTaBNeHUN 1 0BCNYXMBaHUM pacyeTHOM kapTbl. [onoxeHus rmaebl 1
HacToAWMX YCNOBUIA NPUMEHSIOTCS K HacTosLeMy [1oroBopy B TOM YacTW, B KOTOPOW Takue NONOXEHWUS He NpoTu-
BOpeYar ycnosuam HacTosLero [lorosopa.

HononHutenbHas kapTa — KapTa, BbinywweHHas baHkom no 3aseneHnto KnueHTa Ha ums KnueHta unm Ha
UM$S yka3aHHOro KnmeHTom (huamyeckoro nnua, B AOMOMHEHKE K AencTteytowen OCHOBHOW KapTe, npesocTaBnsio-
Lias BO3MOXHOCTb coeplueHnst Onepaumin no Cyety, k kotopomy BbinyweHa OcHoBHas kapTa. Tun JononHuTtens-
HOW KapTbl, BbIMyCKaeMOM K aencTaytoLeir OCHOBHOI KapTe, ONpeaenseTcs CyLLEeCTBYIOWMMU Ha MOMEHT ee BbiMyC-
ka Tapudamu Banka. Cpok genctaus [JononHUTENbHON KapThl HE MOXET npeBbiwate Cpoka aencTsuns OCHOBHOM
KapTbl, K KOTOPOWN OHa BbinyLleHa. Mpekpalyerne aenctans OCHOBHOM KapThl BNEYET 3a cobOM npekpalleHue aen-
CTBMSI BbINYLLUEHHOM K Hel [JonomnHMTENBHON KapTbl.

HeHagnexauiee ucnonb3oBaHue Kaptbl - No60e YMBILLNEHHOE WK HEYMbILLNEHHOE AencTBre [epxartens
B OTHOLUEHMM W/nn ¢ NOMOLLBKD KapTbl, NOBReEKLLee HapyLleHre NonoxeHuin [loroBopa, npasus, YCTaHOBMEHHbIX
YMOMHOMOYEHHbIMI OpraHamu, Uni 3akoHogatensctea P®, B Tom uncne HebpexHoe xpaHeHne KapTbl, coobLyeHre
MAHa vnu nepegava Kaptel ee [lepxatenem TpeTbemy nnLy nnbo ncnonbsosaque KapTbl, 3asBNEHHON 1 MUCHMEH-
HO NOATBEPXAEHHOM KaK yTpayeHHas.

OcHoBHas kapTa — KapTa, BbinyLieHHas kK CueTy no 3asenennto KnueHta u Ha ero nms.

MWH - MNepcoHanbHbIi MaeHTudukaumorHbin Homep, npucBanBaemblil Kapte 1 ucnonb3yemblii Ans naeH-
Tucukauum [lepxatens npu cosepiueHnn Onepaumii ¢ ucnonb3oBaHnem Kaptbl yepe3 BaHkomaTbl 1 MHble TEXHUYE-
CK1Ee KOMMIIEKChI, NPeAHa3HaYeHHbIe 4N1s COBEPLLEHUS onepaLyi ¢ UCMomnb3oBaHneM KapT (Koraa npumeHumo). Uc-
nons3oeaHue MHa npu coseplueHnn Onepauuii ¢ ucnonb3osaHnem KapTbl sBnsieTcs ana baHka nogreepxaeHnem
thakta coseplueHuns Onepauun Jepxatenem.

MnatexHas cuctema —nnatexHas cuctema Visa International, MasterCard Inc. n «MAP», obecneumnBatoLyme
BO3MOXHOCTb OCYLLECTBIEHNSI paCYETHbIX OnepaLuii C CroNb30BaH1eM BaHKOBCKMX KapT.

Pa3bnokupoBka KapTbl — 0TMeHa brnokuposku KapTbl.

Pacnucka — JOKyMeHT, ycTaHoBMneHHOM BaHkom (hopMmbl, ABASIOWMIACA NOATBEPKOEHUEM NTUYHOTO MOMyyYe-
Hust KapTol Jepxatenem unw ero nosiHoMoYHbIM Mpeacrasutenem.

PacxogHbI NMMUT — NpefienbHas CyMma, JOCTynHas [lepaTento Ans CoBepLUeHNst pacxoaHbix Onepauuil.
PacxofHblil IMMUT paBeH COBOKYNHOM CymMMe cpeacTB Ha CyeTe 3a BblyeToM Cymm Onepauyii, B OTHOLUEHUM KOTO-
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PbIX OCyLLecTBNEHa ABTOpU3aLWs, HO He OTpaxeHHbIX BaHkom B cucTeme yyeta Onepaumii no CueTty B CBS3M C
OXMOAHWEM PacYEeTHBbIX [JOKYMEHTOB.

Cpok pgenctBua Kaptbl — nepnoa, B TeyeHne kotoporo KapTa (peksuauTbl KapTbl) MOXeET BbITb MCMONb30Ba-
Ha ans cosepLueHns Onepauuit, KOTOPbIA HaYMHAETCA C AaThl Bblgauu KapTbl baHKOM 1 B 3aBUCKMOCTH OT TOFO, YTO
HacTynuT paHee, 3aKaH4NBaETCS:

— M0 UCTEYEHNUW NOCNIeAHEro AHs MecsLa, YKasaHHOro Ha NnLeBoi cTopoHe KapTbl;

- B ATy AOCPOYHOrO npekpalleHns aeincTans KapTbl, B COOTBETCTBUM C ycroBuamu [Jorosopa.

TexHuyeckas 3af0MKeHHOCTb — BO3HUKLIEE BHE Pa3yMHOro KOHTPONs baHka npeBbIleHe CyMMbl pacxop:-
Hbix Onepauuit, COBEPLIEHHBIX C UCMONb30BaHWeM KapTbl (pekenanTtoB KapTbl), Hag cymmoit PacxogHoro numura. K
0bpa3oBaHmio TexHNYECKO 3aA0MKEHHOCTW MOTYT NPUBOANTD, B TOM YKCIE, HO, He orpaHuymBasck: Onepauyun 6e3
nonyyexns Astopumsauumn u/wnu Onepauumm, COBEpLUEHHbIE B BanoTe OTNNYHONK oT Baniotel Cueta, u/mnm Onepa-
Ljn, COBEpLLEHHbIE C MCronb3oBaHneM KapTbl (pekBu3uToB KapTbl) B OTHOLIEHWUM AEHEXHBIX CPEACTB, NepeBeaeH-
HbIX Ha KapTy C KapTbl, 3MUTUPOBAHHOI MHOW KPEAWUTHOM OpraHu3aunen, 40 MOMEHTa (PaKTUYECKOrO 3a4MCeHus
TaKuX AeHEXHbIX cpeacTs Ha Cuer.

Toproso-CepsucHoe npeanpusatue (TCI) — ToproBo-cepBuUCHOE NPeanpusTUE, NPUHUMAIOLLEE K onnare
KapTb! [1naTexHon cucTembl, B TOM YKUCHE SMUTUPOBaHHbIE BaHkoM.

Ytpata Kaptbl - BbiGbiTe KapTbl 13 BnafeHus [epxaTtens BCNEACTBUE NOTEPH, XWLLEHWS/KpaXn Unn no
WUHBIM MPUYMHAM (B T.4. MO NPUYNHE YAEPXKAHUS KapTbl BaHkomaTom).

3.2.00wwme nonoxeHus

3.2.1.HacTosiwas nasa Ycnosui ycTaHaBnmBaeT nopsaok Boinycka KapTt KnueHty u obenyxmBanus pacye-
ToB KneHta ¢ ncnons3oBannem Kapt (peksuautos Kapr).

3.2.2.[loroBop cynTaeTCs 3aKnodeHHbIM nocne Toro, kak baHkoM (B 0TBeT Ha npeanoxeHne Knuewta, Bbipa-
XeHHoe B 3asBneHun) byoeT 4aHo cornacve 3aknioumTb [JoroBop Ha YCMoBMSIX, N3NOXEHHBIX B HACTOSAWMX YCnoBY-
sx, Tapudax v 3asenennn. Cornacue baHka BbIpaXaeTCs B COBEPLUEHUM AEICTBUIN, HAaNPaBNEHHbIX HA UCMOMHEHNe
[orosopa, B ToM uucne: oTkpbiTue Cyeta/CueTos, BbINyck U npegocTasnerne Knuenty Kaptbl/KapT, nogrotoska u
npepoctasnexne KnueHty koHsepta/koHBepToB ¢ MAHom(amu). K kaxgomy Cuety moxeT BbiTb BbinyLLEHO He Bo-
nee ogHon OcHoBHon KapTbl B Bantote Cuerta.

3.2.3.Buinyck n ncnonb3obaHue Kapt, cosepwenne Onepauuin no Cuety KnueHTa ocyLlecTBnseTcs B COOT-
BETCTBUW C AEMCTBYIOLMM 3aKoHOZaTeNsCTBOM Poccuiickon ®epepauuy, HopMaTuBHbIMM akTamu LIB 1 HacToswp-
MU YCNOBUAMM.

3.2.4.[laton 3aknoveHns [orosopa siBnsietcs garta nonyyveHns Kaptol u koHBepTa ¢ [MMHom, ykasaHHas B
Pacnucke.

3.2.5.BuinywienHyto ans Knuenta OcHoHyto KapTy baHk nepegaet nnyHo KnneHTy unm ero MpeactaButento.

3.2.6.BoinywieHHyto JononHutensHylo kapty baHk nepepaet nuuHo [epxartento [ononHUTENBHON KapThl,
[epxatento OcHoBHOM KapTbl unm ero lNpeactaBuTtento.

3.2.7 Kapra Bbinyckaetcs k Cuety. K oTHoweHusM CTOPOH, BO3HWKAIOLWMM B CBSA3N C Mcnonb3oBaHuem Cue-
Ta, NPUMEHSIIOTCS MOMOXKEHUS HACTOSALMX YCroBui, perynvpytowme [JoroBop obcnyxuBaHMs cyeTa, eCnn MHOE
NPSMO He NpeycMOTPeHO [loroBOpoM U NpUMEHUMbIM 3aKOHO4ATENbCTBOM PO.

3.2.8.0cHoBHas kapTa npefocTaBnseTcs nuuy, gocturwemy 18-netHero Bospacta, [JononHutensHas kapTa
MOXeT BbITb NpeaoCcTaBneHa nnuy, 4ocTurwemy 14-neTHero BospacTa.

3.2.9.KnueHT onnaunsaet baHky BO3HArpaxaeHue 3a yCnyru no BbiMycKy W OBCMYXMBAHWIO PacyeToB C UC-
nonb3oBaHneM KapTbl B COOTBETCTBUE C Tapudamu.

3.2.10.KnveHT ynonHomoumBaeT baHk cnuckiBatbh co CyeTa CyMMbl BO3HArpaxaeHuit, noanexalyme ynnarte
Ha perynspHomn ocHose nyTem Mpsmoro gebetosanus CueTa.

3.2.11.B cnyyasx, korga 3a obcnyxuBaHue KapTbl npedycMOTPeHa ynnata BO3HarpaxaeHus Ha exerogHomn
OCHOBe:

3.2.11.1.KnneHT, nonyumslimin Kapty B pe3ynbTtarte UCMOSHEHUS YCNOBUIA COTNaLLEHUs], 3aKIIOUYEHHOTO
Bankom c pabotopatenem Knuenta, n nonyyarowumint Ha CyeT 3apaboTHY0 NNaTy 1 WHble NaTexu, Bbinnayu-
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BaeMble pabotopatenem KnueHTa, ynonHomounBaeT baHk cnincatb CymMy BO3HarpaxaeHus co Cueta nytem
Mpsivoro aeGeToBaHMst B MOMEHT MOCTYNreHUs Ha CYeT CyMMbl, OCTATOYHOM ANSt CUCAHUS yKa3aHHOro
BO3HarpaXaeHus;

3.2.11.2.KnneHTbl, He ykasaHHble B N. 3.2.11.1, 06s3aHbl 4O nonyyeHus kaxgon KapTbl pasmecTuTts Ha
CueTe feHexHble CpeacTBa B pa3mMepe He MeHee CyMMbl BO3HarpaxaeHuns baHka 3a rogosoe 06cnyxuBaHme
pacyeTtoB no Onepaumsam ¢ Kapton, B cooteeTcTBum ¢ Tapudamu.

3.2.12.B cnyvasx, koraa 3a okasbiBaeMble baHkom ycnyru no [JoroBopy npegycmoTpeHa ynnaTa Bo3-
HarpaxaeHns (KOMCCUM) Ha eXEMECSYHOM OCHOBE, KnneHT 06513aH eXeMeCsYHO KO [HK0 CMUCaHWS CyMMbl
BO3HarpaxaeHust obecneunsatb Hanuume Ha CyeTe AEHEXHbIX CPeacTB, AOCTATOYHbIX ANS OnfaThl CyMMbl
BO3HarpaxaeHusl, npu aToM:

3.2.12.1.exemMecsi4HOe BO3HArpaxaeHne (Komuceus) paccumTbiBaeTcst baHkom exemMecsyHo 3a
npeabIAyLLMIA KaneHaapHbIn Mecsil, Npy 3TOM KOMUCCHS 33 MECsiL, B KOTOPOM Obin 3akmtodeH [oro-
BOP, He B3UMaeTCs;

3.2.12.2.pa3Mep eXeMECAYHOro BO3HArpaXOeHWst 3aBWUCMT OT CpegHedHEBHOrO OcTaTka Ha
cyetax KnueHta (kpome CHETOB CPOYHbIX BKNagoB (aenoantos)) B BaHke (B nto6oii BantoTe) 3a COOT-
BETCTBYIOLUMIA MECSL, U/MNM CyMMbI MOKYMOK, COBEPLUEHHBIX C NOMOLLbI0 KapT, BbiMyLLEHHbIX B COOT-
BeTcTBUM ¢ JoroBopom. Mopsaok pacyeta cymmbl Bo3HarpaxaeHus bauka no [JoroBopy o npegocras-
neHnn 1 obCnyX1BaHUM pacyeTHON KapTbl B 3aBUCHMOCTW OT CPeJHEAHEBHOrO OCTaTka Ha cyeTax
n/nm CyMMbI MOKYMOK, COBEPLUEHHBIX C NOMOLLbO KapT, ykasaH B Tapudax;

3.2.12.3.8 cnyyae ecnu Ha Cuetax KrnveHTa B baHke HegocTaTouHO CpefcTB Ans CrucaHus
CyMMbl BO3HArpaxaeHusi (kommccum) B MonHOM obbeme, HegocTawowas cymma dopmupyeT 3agon-
XeHHOCTb KnneHTa nepen baHkowm;

3.2.12.4.c MoMeHTa, Korga 3afomKEHHOCTb MO YNraTe eXeMECAYHOro Bo3HarpaxgeHus (ko-
muccun) Knmnenta coctaBuT (MO0 NpEBLICUT) TPEXKPATHBIN PAa3MEP EXEMECSYHON KOMUCCUM, YKalaH-
Hblin B Tapudax, baHk npekpalyaet obcnyxmBaHue KapT, BbinyLieHHbIX kK C4eTy(am) B COOTBETCTBMM C
[loroBopoM 1 HacToALLMMM Y CrIOBUSIMM.

3.2.13.Ha ocHosaHun 3asernenns KnueHta baHk MoxeT BbinyCcTUTb Ha UMs KnueHTa, nubo Ha nmsa dusnye-
CKOro nuua, ykasaHHoro Knuentom B 3asBneHnu, [JononHUTENbHYIO KapTy.

3.2.14.0OxoHuanne Cpoka pencteus KapTel 03HavaeT npekpalyeHne obcnyxuBaHus baHkom gaHHoi KapTbl
[0 MOMeHTa Bbldaun [epxatento HoBoit KapTel ¢ HOBbIM Cpokom Aeinctams. B cnyvae HenonyyeHus [epxatenem
HOBOW (nepeBbinyLLeHHon) KapTbl B TeueHne 6 (wectn) Mecsues, [JoroBop cunTaeTcs npekpaTuBLIMMCS MO corna-
weHuto CtopoH. KapTa B AaHHOM Criyuae NOANEXMT YHUMTOXEHMIO.

3.2.15.06¢cnyxu1BaHne KapTbl MOXeT ObiTh MpekpalleHo no nHuumaTtuee KnneHTa Ha OCHOBaHWM €r0 COOT-
BETCTBYIOLLErO 3asBNEeHMs, Npy 3TOM:

- Ecnmn KrnveHT 3aa8un o npekpalieHumn obcnyxusanus OCHOBHOW KapTbl, TO Bce [JONONHUTENBHBIE KApPTbI,
BbIMyLLeHHble k CueTy, briokupytotcst anst npoeeaeHust Onepaumin. KnueHT 0bsisaH BepHyTb B baHk Bce KapTbl, Bbl-
nyLeHHble K Cuety. CTOPOHbI NPOBOAST OKOHYATEbHbI B3aMMOPACHET B COOTBETCTBUM C NOPSAKOM, ONUCAHHbLIM B
n. 3.2.17 HacToAWwMX YCrnoBu.

— Ecnmn KnneHT 3asBun o npekpatweHun o6cnyxumsanns [ononHUTENLHONM KapTbl, TO YkasaHHas Kapta Gnoku-
pyetcs ana nposegeHus Onepauuit. KnueHT 0653aH BepHYTL ykasaHHyto KapTy. CTOpOHbI NPOBOAAT OKOHYaTeb-
Hbli1 B3aMMOpacyeT B COOTBETCTBUN C MOPSAKOM, onucaHHbIM B N. 3.2.17 HacToswmx Ycnosui. Obenyxusanue Oc-
HOBHOW KapTbl M WHbIX BbiNyLLEHHbIX K CHeTy [lononHUTENbHbIX KapT Npu 3TOM He NpekpaLlaeTcs.

3.2.16.B cnyyae 3akpbiTs Cyeta W npu ycrioBuM Hamuums xots bl ogHOW KapTbl, BbigaHHONW Ans Lenen
nposegenus Onepauui no ykasaHHoMy Cuety, CTOPOHbI NPOBOASAT OKOHYATENbHbIN B3aMMOpPacyeT B COOTBETCTBUM
C MOPSAAKOM, ONMCaHHbIM B . 3.2.17 HACTOSALMX YCNOBUIA.

3.2.17.0koHyaTenbHbIA pacyeT no obs3atensctBam CTOPOH, BO3HUKILMM B pe3ynbTaTe MCMomnb3oBaHns Kap-
Tbl, ocywwecTnseTcs B TeveHne 35 (Tpuguati nNaTi) KaneH4apHbIX OHEW C MOMEHTA BO3HWKHOBEHUS OCHOBAHMI
ANs NPOBEAEHNS1 OKOHYATENbHOro pacyeTa.

3.2.18.Mo okoHyaHun Cpoka geicteust KapTbl, eCrim HOe He mpesyCMOTPEHO BHYTPEHHUMI LOKYMEHTaMW
BaHka v npu otcyTcTBUM 3asBneHns KnuenTa, npegycmoTperHoro n. 3.5.16, baHkom ocyliecTBnseTcs aBTomaTuye-
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ckuin nepeBbinyck KapTbl (BbiMyCk HOBOW KapTbl) HA HOBbIV CPOK, HA YCMOBUSAX, AEACTBYIOWMX HA AATY OKOHYaHMs
Cpoka geicTsus nepebinyckaemoin KapTbl.

3.3.0cobeHHOCTH pexuma aencteua Cueta ¢ BbinylweHHOM K HeMy KapToun

3.3.1.Knuentom/depxatenem Kaptbl Onepauum no Cuety ocyulecTsnstoTcs 63 orpaHuyeHuin, B npegenax u
nopsake, YCTaHOBIEHHBIX MPUMEHUMBIM 3akoHoZaTenscTBoM P®, [lorosopom u Tapudamu.

3.3.2.3auncneHne OeHeXHbIX CPEACTB, BHECEHHbIX HA CYET HanmnuHbIMM Yepes baHkomaT baHka, umetoLmi
(OYHKUMIO NpUemMa HamuuHbIX, OCYLLECTBNSETCA NpU Hanuumm y KnueHTa BbinyeHHON K aTomy Cuety KapTbl He
nosgHee 3 (tpex) Paboumx gHeit, npu aToM y KnueHTa cyliecTByeT BO3MOXHOCTb WCMONb30BaHUS YKa3aHHbIX
cpeacts ¢ nomoupto Kaptbl nnbo ee pekeuanToB, C MOMeHTa coobuieHus baHkomata 06 ycnewHom npueme
CpeacTs.

3.3.3.3aumncneHne feHexHblx cpeacTB Ha CYeT ¢ BbinyLieHHoW K Hemy KapToi npu 6e3HannyHoM nepeBoge
13 APYrUX OpraHu3aLuin OCYLLECTBASETCS B MOPAAKE, YCTAHOBMEHHOM M. 2.4.2 HacTosWwmX YCroBui.

3.3.4.3aumncneHne aeHexHbIX cpeacts Ha CYeT C BbinyLEHHON K Hemy KapToin npu oCyLLeCTBNEHU NEPeBo-
[a ¢ kapTbl Ha KapTy ocyLiectensetcs Ha cnegyrowumit Pabounin geHb, nocne nonyveHus baHkom nogTBepkaeHns
COBEpLLEHS TaKoro nepeBoaa OT HaHka aksaiiepa. Cpok NoMyYeHUs ykasaHHOro MOATBEPXAEHUS cocTaBnseT oo 4
(4eTblpex) Pabounx pHeit (BkntountenbHo). COBEpLUEHME PAcXOAHbIX Onepauuin B OTHOLIEHWM NepeBeAEHHbIX
NPeAYyCMOTPEHHbBIM HACTOSALLMM MYHKTOM CMOCOBOM AeHEeXHbIX CPeACTB C 1cnonb3oBaHueM KapTbi/ee pexkBu3nTOB
BO3MOXHO MOCIe (hakTUYECKOrO 3a4MCIEHNS TaKUX JEHEXHbIX cpeacTs Ha CyeT.

3.3.5.Mpu nonyyeHnn Bankom 3anpoca ot baHka-skBaiiepa Ha npoeegeHue pacxogHon Onepauun no Cuety
KnueHTa ¢ ucnonb3osaHunem KapTbl/ee pekBuauToB, baHk 6rnokupyet cymmy pacxogHoit Onepauun Ha CueTe, B cny-
Yae ecnu: a) coBepLLeHe pacxoaHoi Onepauumn He NpuBeAET K NPeBbILLEeHN0 PacxoaHoro numuTa; 6) coepLueHre
pacxogHon Onepauun He MPUBEAET K HapyLUeHNo TpebOBaHWA HACTOAWMX YCOBWIA; B) COBEPLLEHME PaCXO4HOM
Onepaunmn He NpUBESET K HAPYLLEHMIO MOMOXEHU AENCTBYIOLLEro 3akoHogaTenbcTea PO.

3.3.5.1.Mpw nony4eHnn BaHkoM pacyeTHOTO AOKYMEHTA, 0ChOPMIIEHHOIO C MCMOMNb30BaHNEM KapThl/ee
pekBu3uTOB OT baHka-akBaiiepa, baHk He nosgHee cneaytowero Paboyero gHsa, oTpaxaeTt pacxoaHyro One-
pauuto no Cyuety B noiHoM obbeme.

3.3.5.2.B cnyyae HenonyyeHust baHkoM pacyYeTHOro JOKyMeHTa, 0hOPMIIEHHOMO C MCMOMb30BaHWEM
KapTbllee peksusnToB OT baHka-akBamepa, CyMMa pacxofHOW onepauuu ocTaetcsl 3abrioKMpoBaHHONM Ha
Cuete Knnenta B Tevenune 30 (Tpuauaty) KaneH4apHbIX AHEN, MO UCTEYEHUM KOTOPbIX OHA CTAHOBUTCS LO-
ctynHon Knnenty ans npoeeaeHus Onepaumit. Mpu nonyyeHun baHkoMm pacyeTHOro AoKyMeHTa, 0hopMIleH-
HOrO C ucnonb3oBaHneM KapTel/ee peksnauToB 0T baHka-akBanepa no ucteyenuu 30 (Tpuauatv) kaneHgap-
HbIX OHeil, baHk coBepluaeT AeicTBUS, NpeaycMOTpeHHble M. 3.3.5.1 HacToswwmx Ycnosuit, a KnneHT 06s3y-
eTcs obecneumnTb Hanuuue Ha CyeTe LOCTAaTOMHON CYMMbI AEHEXHbIX CPEACTB.

3.3.6.[lokymeHTamm, Ge3ycnoBHO MOATBEPKOAOWMMKU 0OOCHOBAHHOCTL coBeplueHns Onepauuii no Cuery,
SIBNSAIOTCS, B TOM YUCNE, HO, HE OrpaHNYMBasCH: KOMWUW YEKOB, CIUMOB, @ Takke BbINUCKM M3 CUCTEMHOO U 3nek-
TPOHHOTO XXypHanoB baHKOMATOB 1 3MEKTPOHHbLIX TepMuHanoB. Kpome Toro, CTOPOHbI MMEIOT NpaBo NoATBEPXAATL
CcoBepLLEeHMe onepauuit no CyeTy MHbIMM CpeacTBaMM JOKa3blBaHNS.

3.3.7.Mpwn HeobxoaumocTu cosepluenns Onepauun no Cuety Knuenta B BantoTe, oTnn4Hoi oT BantoTsl Cue-
Ta, [leHexHble cpeacTa KoHBepTUpytoTcs B Banioty Cueta Ha gaty otpaxeHus Onepauum no Cyety B cnegytoLem
nopsiake:

3.3.7.1.B cnyyae cosepweHus [lepxatenem KapTol Onepauuin B BanioTe, OTNYHON OT BanioTbl pac-
yeToB Mexay [natexHon cuctemoin n bavkom, cymma Onepauun KOHBEPTUPYETCS B yKa3aHHYK BankoTy Mo
KypCy KOHBEpTaLW’, yCTAHOBNEHHOMY W NpeaocTaBneHHoMy Banky lMnaTexHoi cuctemon Ans oTpaxeHus
no Cuerty, npu aToM fata oTpaxeHns Onepayum no CyeTy MOXeT He COBNaaaTh C A4aTon ABTOpU3aLmm.

3.3.7.2.B cnyyae HecoBnageHns Bantotbl CyeTa v BanioTbl pacyeToB Mexay [naTexHon cuctemon 1
Bankom, baHK ocyLecTBNSET KOHBEPTALMIO NOCTYNMBLUEN OT lnaTexHon cuctembl CyMmbl B Bantoty Cueta

" IlopanoK ¥ CPOKHU ONpe/eNcHNs Kypca KOHBEPTAalMH yCTaHABIUBatoTCs [11aTe:KHOiM CHCTeMOi caMOCTOSATEILHO U
HE 3aBHCAT OT BoJiK banka.
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no kypcy baHka Ha gaty oTpaxeHns Onepauuu, npu 3ToM Aata oTpaxeHns Onepauun MOXeET He coBnagaTtb
C fgaton ABTopu3aLmm.

3.3.7.3.Korga nmeloT MecTo 0HOBPEMEHHO Cryyau, ykasaHHble B nn.3.3.7.1 n 3.3.7.2 (Bamwota One-
pauun He COBMagaeT C BantoToi pacyeToB natexHon cuctemsl 1 baHka, n 0be BanioThl He COBNAZalT C
Bantoton Cyeta), nponcxoauT ABOMHAs KOHBEpTaLMsl, C y4eToM nonoxeHuit nn. 3.3.7.1, 3.3.7.2.

3.3.8.Puck BO3HMKHOBEHMSI KypCOBOW pasHuLbl /MK TEeXHUYECKOW 3aO0IMKEHHOCTM, BO3HUKAOLEN BCrea-
CTBME CUTYaLMK, ONUCaHHOI B N. 3.3.7 HacTosLWMX YCnoBui, Bosnaraetcs Ha KnvexTa.

3.3.9.Mpn BO3HMKHOBEHUM TEXHUYECKOM 3a40MKEHHOCTM BaHK paccuMTbiBaeT M B3MMAET ¢ KnueHTa neHw,
HauMcnseMble Ha CyMMY TeXHUYECKON 3a0MKEHHOCTU B COOTBETCTBUM C Tapudamu. lNeHn yaepxusatoTcs 3a ne-
pnoa, HaunHas ¢ fatbl 06pa3oBaHus TeXHUYECKOW 3aA0MKEHHOCTH, NO AATy €€ NoralleHns (BKMKOYMTENBHO) B NON-
HOM obbeMme.

3.3.10.BaHk, B cnyyasix, npeaycMoTpeHHbIX Tapudamu, Npou3BOANT HAYMCTIEHWE U B3WMaHWE BO3Harpaxae-
HWiA, WTpadoB 1 KOMUCCUIA, Nognexallmx onnate KnvmeHToM, no Mepe 1x BO3HUKHOBEHMS B COOTBETCTBUM C [JoroBo-
poM. baHKk Hapsay C ykasaHHbIMM BbILLE BO3HArpaXaeHUsmMu, LWTpadamu 1 KOMUCCUSIM UMeeT npaBo TpebosaTb OT
KnueHta, a KnneHT 06513aH ynnaumneath No Mepe 1x BO3HUKHOBEHWS CReaytoLLMe NnaTexy:

— pacxogbl, NOHeCeHHble baHkom B cBs3n ¢ ocnapuBaHnem Knuentom Onepauuin cornacHo n. 3.4.1 HacTos-
LmMX Ycnosui;

— WHble HenpeaBMaeHHbIE pacxodbl, MOHECEHHbIE baHkoM no BuHe ,D,ep>|<aTenﬂ.

3.4.0cobeHHoCTH ocnapuBaHusa Onepaumii no Cuety

3.4.1.B cnyvae Hecornacus Knuenta ¢ Onepaumsmu, oTpaxeHHbiMu no Cyety, KnueHTty Heobxogumo B
NMUCbMEHHON hopMe 3asiBUTb O BbISIBNIEHHBIX pacxoxaeHusx B baHk, B TeueHne 35 (Tpuouati naT) KaneHaapHbIX
[Hel ¢ fatbl cnucanns cpeacts co CyeTa, M NpeabsaBuTL AOKYMEHTHI, NOATBEPKAAOLME 060CHOBAHHOCTb 3asBre-
Hus. baHk 06s3yeTcs NpefocTaBUTb MHAOPMALMIO O pe3ynbTatax pacCMOTPeHuUs 3asBneHus KnveHta B CPOK, He
npesbiwatowmin 30 (TpuaLaTh) kaneHgapHbIX gHeN ¢ aatbl NpeaocTaBneHus B baHk COOTBETCTBYIOLLENO MUCbMEHHO-
ro 3asiBneHus, 1 B CPOK, He npeBbiatoLymin 60 (LiecTnaecaTy) kanengapHbIX QHel, B cryvae, ecnu beina coseplue-
Ha TpaHcrpaHuyHas Onepaums. McTeyeHne JaHHOTO cpoka He BAUSIET Ha npaBo KnueHta obpaTuTbes B CYA C UCKOM
0 3aLnTe CBOMX Mpas.

3.4.2. lepxatenb KapTbl npuHMMaeT BCce pa3yMHble Mepbl AN COXPaHEHUs! BCEX AOKYMEHTOB (YEKOB, KBU-
TaHumi 1 ap.) no Onepauusm, CBA3aHHLIM € UCNonb3oBaHeM KapTbl/ee pekBU3UTDI.

3.4.3.B cnyyae HenpeqacTtaeneHus B baHk B yka3aHHbIN CpOK 3asiBNEHMS O BbISIBIEHHBLIX PACXOXOEHMSIX,
Onepauws cuntaeTtcst noaTBepxaeHHON KnueHTom.

3.4.4.B TeyeHue cpoka paccmoTpeHust 3asBneHust KnueHTa o BbiSBNEHHbIX pacxoxaeHnsx bark Hauncnset u
B3MMaET BO3HArpaxaeHus (KoMuccun) B COOTBETCTBMM C Ycnosusmn nivnv Tapudpamm 6e3 yueta CnopHOro xapak-
Tepa Onepauuu.

3.4.5.Ecnn 3asaBneHne KnueHta O BbISBMEHHbIX PacxoxaeHusx Obino npusHaHo baHkom 0BOCHOBaHHbIM,
BaHk ocywiecTBnseT 3aumcneHne Ha Cyet CpeacTs Ha Cymmy cnopHoi Onepauum, a Takke Ha CyMMy BO3Harpaxae-
HWIA N KOMUCCUIA, paHEee ONMaYeHHbIX B CBA3M C OCYLLECTBIIEHNEM CnopHON OnepaLyyn, eCnn MHOM NOPSAOK Bbinnar
CPEeACTB He NpeayCMOTPEH NPUMEHUMBIM 3aKOHOAATENLCTBOM PO.

3.4.6.B cnyvae ecnu B pe3ynbTaTe NpOBEAEHHOTO paccnenosaHus, 3assneHne KnneHTta o BbISBREHHbIX pac-
XOXOEHUAX Npu3HaeTcs HeoboCHOBaHHLIM, baHK BrpaBe ¢ MOMEHTa NonyyeHust baHkoM JOKYMEHTOB, NOATBepXaa-
toLmx cosepLueHne [lepxatenem cnopHorn Onepauuu, cncatb co Cueta KnneHta cTOMMOCTL BCex pacxogoB baHka
1 BO3HarpaxaeHuit, NpesycMOTPEeHHbIX Tapudamm, CBA3aHHbIX C NPOBEAEHNEM paccnenoBaHns no takon Onepa-
uvm, nytem lNpsmoro aebetoBanus, a KnueHT 3apaHee npefocTaenset GesycrioBHoe cornacue (akuent) Ha ocy-
LeCTBMNEHNE CTIMCAHNS YKa3aHHbIX CyMM nyTem Mpsmoro febeToBaHus.

3.5.0653aHHOCTH KnneHTa u [lepxarens

3.5.1.KnueHt nivnn Oepxatens obs3yeTcs HW npu kakux 0b6CTosATEnbCTBaX He npegocTtasnsaTe Kapty, ee
pekBu3nTbl u/unu MAH TpeTbM nuuam, 3a UCKIIOYEHNEM Crly4aeB, NPeayCMOTPeHHbIX N.n.3.2.5 1 3.2.6.
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3.5.2.KomneHcupoBaTe baHky pacxofbl, hakTuyecku npoussegeHHble baHkom B Lensx npeaoTepalleHus
nvnv npeceyeHns He3akOHHOrO NCMONb30BaHUS KapTbl TPETbUMM ULaMK.

3.5.3.Coepluatb Onepauum TonbKo B Npeaenax PacxogHoro numuTa, He Jonyckash BO3HUKHOBEHUS TexHu-
YECKOW 3a10IMKEHHOCTH.

3.5.4.B criyyae BO3HWMKHOBEHWS TEXHWYECKON 3a40MKEHHOCTU OCYLLECTBUTL €€ HEMEANEHHOE noralleHue ¢
ynnaTton baHky COOTBETCTBYIOLLEN CYMMbI MEHW B COOTBETCTBMM C Tapuctamu.

3.5.5.B cnyyae Bbinycka [ONOMHUTENBHOM KapThl, HA WMSI TPETLEMO NULA, 03HAKOMUTb YKa3aHHOe NnLo C
HaCTOALLMMU YCOBUAMM.

3.5.6.Hectn otBeTCTBEHHOCTL MO BCeM Onepauysm, COBEPLUEHHbIM C MCMOMb30BaHWMEM [1OMOMHUTENBHON
KapTbl W/unu pekeu3uToB [JONONHUTENLHOM KapThl.

3.5.7.Bosspatutb KapTy B BaHk nocne okoH4aHus cpoka ee AencTams.

3.5.8.Bosspatntb KapTy B BaHk npu JOCPOYHOM MpeKpaLLeHun MCMnonb3oBaHns KapTbl unu npu 3akpbiTiu
Cyerta.

3.5.9.06ecneuntb Hagnexatlyto coxpaHHocTb KapTbl. B cniyyae YTpatsl Kaptel u/vunm komnpometauum MNMAHa
(Hannuna Hdopmauuy o Tom, Yto MAH MoxeT BbITb M3BECTEH TPETHUM NNLAM) /N KOMNPOMETaLMN PEKBU3NTOB
KapTbl n/vunu Bo3HukHOBEHWS Y KnneHTa nogospeHuit, 4to Kapta morna 6biTb yTpayeHa unm noxuilieHa n/vnv Bos-
HWKHOBEHUSI pUCKa HECaHKLMOHWPOBAHHOTO MCMonb3oBaHWs KapTbl u/wnu coBeplueHus onepaumii no Cuety 6e3
cornacusa KnueHta, HesameaMTenbHO coobwutb 0 cnyumsluemcst B baHk B nopsake, npeaycmMoTpeHHoMm n. 6.8.19
Ycnosuii (no TenedoHy banka) ans ocywlectenenus brnokvpoeku KapTtel u cnegoBatb MHCTPYKUMaM baHka. MMpu
HaCTYNMEHUM ONUCaHHbIX Bbille COOLITUA 1 HEBO3MOXHOCTM MO KaKMM-NMOO MpUYMHaM OCYLLECTBUTL BrokmpoBky
KapTbl nocpeacteom obpalleHnst B baHK No ykasaHHbIM B HACTOALLEM MyHKTE TenedoHam, KnueHT Hesamennu-
TenbHO GnokupyeT KapTy camoctosTenbHO nyTem Bbibopa COOTBETCTBYHOWEN onuun B Cucteme «INeKTPOHHBIN
BaHk» ¢ 0gHOBpPEMEHHBIM HanpaeneHuem no Cucteme, ¢ NoMoLLbio cepauca «Ilepenucka ¢ baHkoM», yBeAOMMEHMs
0 npousowealem cobbiTin, COCTABNEHHOMO B NpOU3BONLHON (hopme. B nobom cryyae, o daktax Ytpatbl KapTbl
u/vnmn komnpometauum MNAHa nmnn nHoro ucnonb3osaHusa Kaptel 6e3 cornacus Knuenta, KnueHt unu [epxatens
KapTbl 00s13aH coobwuTh B baHk B CPOK HE NO3AHEE OHS CneayroLero 3a aHem obHapyxeHus dakra yTpatel KapTbl
u/vnu ee ucnonb3osaHus 6e3 cornacus KnueHta, B NMCbMEHHON hopMe.

3.5.10.CornacHo n. 1.2.3 Ycnosuii, KnueHT 06s13yeTcs He no3aHee OHs nonyyeHust KapTbl BhINOMHUTL Oen-
CTBUS, YKa3aHHble B [loroBope obcnyxuBaHus uandeckux nuy B Cucteme «OneKTPOHHbIA baHk» Ans nonyyeHus
Basosoro foctyna k Cucteme «3NeKTPOHHbIN HaHK».

3.5.11.Jo momeHTa nonyyeHust baHkom 3asiBnenns o6 Ytpate Kaptel u/iunm komnpomeTaumm MAHa winnnm
pekBK3NTOB KapTbl HECTU OTBETCTBEHHOCTb 3a BCe Onepauuu no Cyety, COBEPLLEHHbIE C MOMOLLbIO KapTbl unu ee
pekBuantoB. C aatbl nonyyeHns baHkom nucbMeHHoro 3assnenns KnueHT ocBoboXgaeTcs OT OTBETCTBEHHOCTY 3a
nocnegytoLLme aBTOpU30BaHHbIe WWMK HeaBTOpM30BaHHble Onepauuu, B 3aBUCMMOCTM OT YKa3aHHOro KnneHTtom B
COOTBETCTBYIOLLEM 3asBNEHNM.

3.5.12.MNpw obHapyxeHun KapTbl, paHee 3asBNEHHON Kak yTpayeHHas, MMCbMEHHO coobLwmTb 06 3ToM B baHk
1 cnepoBaTth MHCTPYKLMAM baHka. Pa3bnokupoBka kapTbl OCYLLECTBNSETCS Ha OCHOBaHUM 3asBreHns KnveHta, npu
aTOM KnuneHT 0653yeTcs HeCTH OTBETCTBEHHOCTb 3a BCe BO3MOXHbIe OnepaLiyu, KOTopble MOrn BbITb OCYLLECTBIe-
Hbl, Noka KapTa Haxoaunach BHe ero KOHTPOns.

3.5.13.He ucnonbsosatb Kapty ntobbim cnocobom B NpoTMBOMPaBHbLIX LEensx, He cosepwaTs Onepauuii no
onnate ToBapoB, paboT, ycnyr, NpMobpeTeHnio MMYLLECTBA UK NPaB, 3anpeLLeHHbIX I OrpaHuYeHHbIX K 06opoTy
B COOTBETCTBUM C 3aKoHo4aTenscTBoM Poccuickon PefepaLy unm CTpaHbl HaXOXOEHMS.

3.5.14.MpuHATL Mepbl Mo 0BecneyeHnto COXpaHHOCTW KapTbl 1 NpegoTBPaLLEHNI0 ee HENpaBOMEPHOMO UC-
Nonb30BaHws.

3.5.15.Mpun ucnonb3oBaHun KapTtel B Lensx onnatbl ToBapos (paboT, ycnyr) nognucatb OTTUCK C KapTbl
(crmn) unn pacneyatky aneKTPOHHOrO TepMuHana (4Yek), NpeaBapuTensHO NPOBEPMB, YTO B MOANMUCHIBAEMOM [OKY-
MEHTE NpaBWIbHO yKasaHbl cymMa u gata Onepauuu. MNoanucbiBas ykasaHHbI SOKYMeEHT, [epxaTenb npusHaeT ero
NpaBUNbHOCTb 1 TEM CaMbIM AaeT ykasaHue baHky ocywectautb Onepauuio no Cuery.

3.5.16.KoHTponupoBaTth OKOHYaHWe cpoka aencteus KapT(bl). MucbMeHHO yBegomnsaTe baHk 06 oTcyTcTBIM
HeobxogumocTyn nepesbinycka KapT(bl) He no3aHee Yem 3a 60 (LecTbaecsT) kaneHaapHbIX SHEN B0 OKOHYaHUS Cpo-
ka ee oeincTBus.
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3.5.17.KnueHt obsisyetca nonyuntb B BaHke yBegomneHue, cogepxaiyee Homep(a) Cyeta(oB), OTKpbITO-
ro(blx) emy baHkoM, B MOMEHT nonyyeHns KapTbl, BbINYLLEHHOM K TakoMy CyeTy(am).

3.6.06a3aHHOCTK BaHka

3.6.1.Paccmotpets 3aseneHune KnueHTa, 1, B Criyyae NONOXMTENBHOMO PeLLeHus, BbinyCTUTb U BblaaTb Knu-
eHTy Kaprty.

3.6.2.Mpepoctasnatb Knuenty/Mpeacrasutento Knnexta npu ero obpatleHumn B baHk nHgopmaumio o Cuete,
Kapte, Onepauusix B nonHoM obbeme.

3.6.3.0cywectenatb Onepaummn no CyeTy B Nopsigke, ykasaHHOM B HACTOALWMX YCIOBUSIX, U B COOTBETCTBUM
C NPUMEHUMbIM 3aKOHOAaTeNbCTBOM PO,

3.6.4.B cnyyae BbisBneHus Onepaumm 6e3 cornacusi, CoBepLLIEHHON € ncnonb3oBaHneM KapTbl (ee peksuan-
T0B), baHk 06513aH NPMOCTaHOBUTL MCMonb3oBaHue KapTel, Hanpasue KnuneHTy YBegoMneHvne 0 NpuoCTaHOBIEHNN
ucnonb3osaHus JCI, 1 COBEPLLNTL UHbIE AENCTBUS B CPOKM 1 B NOPSAKE, NPeayCMOTPEHHbIE B M. 2.6.4 HAaCTOALWMX
Ycnoeuii. BozobHoBneHMe mcnonb3oBaHns KapTel B JaHHOM Cryyae OCYLIECTBMSETCS B MOPSAKE, aHanormyHoM
npeaycMOTPEHHOMY B . 2.6.4.4 HacTosAwwwmX YCroBui.

3.7.MpaBa KnueHta

3.7.1.B pamkax ocnapueanus Onepauuii uctpeboeatb oT baHka QOKYMEHTbI, NOATBEPXAAOWME MPABUIb-
HOCTb CMUCaHWS feHeXHbIX cpeacTs co Cueta.

3.7.2.Mpekpatutb 0THOWEHNS ¢ baHkom no obcnyxueanuto KapTbl B cooTBeTcTBum C M. 3.2.15.

3.7.3.3anpocuTb B baHke nHdopmaumo o Cuete, Kapte, Onepauusx n cymme 3agomkeHHOCTH (npy Hanu-
4nn).

3.8.MpaBa baHka

3.8.1.MpuHMMaTH peLeHmne o Bbinycke KapTbl N0 CBOEMY YCMOTPEHMUIO.

3.8.2.01kasatb B ATopu3aumn Onepauum ¢ ucnonb3oBaHueM KapTbl, ecnn cymma Onepauum npesbilaeT
PacxogHbli numuT, unu ecni y baHka UMeoTCs OCHOBaHMs nonaratb, YTo Takas Onepaumst MOXeT BbITb HE3aKOH-
HOW, NBOo He COOTBETCTBOBATL HACTOSILLIMM YCIOBUAM U/Mnn AeiACTBYIOLEMY 3akoHogaTensCTy PO.

3.8.3.01Ka3atb KnueHTy B Bhinycke/nepesbinycke KapTbl, B TOM yucne [JononHUTENbHOM KapTbl.

3.8.4.bnokupoBatb KapTy, a Takke u3biMaTb ee B Cryyae HapyleHns [epxartenem ceoux 0653aTenscrs, a
TaKkKe Npu HanM4MM NOJO3PEHUIA B HE3AKOHHOM MCMOMNb30BaHMM KapTbl.

3.8.5.bnokupoBatb KapTy ¢ npeasapuTenbHbIM yBeaoMneHnem [lepxartens npu ocnapusaHuv [epxatenem
Onepauum.

3.8.6.bnokupoBarth kapTy B Cryyae HencnonHeHus [epxatenem 3akoHogatensctea PO B obnactu npotmeo-
[ECTBIS Nerannsaumn (OTMbIBaHWIO) AOXOAO0B, NOMYYEHHbIX NPECTYNHbIM NyTeM, UMW (UHAHCMPOBaHMIO TEPPO-
pu3ma (BKouas, HO He OrpaHMYMBasCh, HenpeacTaBneHre no 3anpocy baHka 0GHOBNEHHbIX MAEHTU(MKALIMOHHBIX
CBELEHMN).

3.8.7.6e3 ywepba ans npas KnueHta no pacnopsikeHnto cpeactBamu Ha Cyete B COOTBETCTBUM C YCNOBUS-
MW, orpaHuumMTb ocyllecternenne Onepauuit no CyeTy ¢ Ucnonb3oBaHueM KapTbl U/Mnu 0Tka3aTb B OKasaHUM [0-
NONHUTENbHBIX YCNyr Npu Heynnate KNWeHTOM CyMM BO3HarpaxaeHuit, NpeaycMoTpeHHbIX Tapudamiu.

3.8.8.MMpoBoanTL AOMOMHMTENBHYIO MPOBEPKY NOLMMHHOCTW AOKYMEHTOB MO OTAenbHbIM Onepauyusm, co-
BEPLUEHHbIM C 1Cnonb3oBaHneM KapTbl/peksuanTos KapTbl.

3.9.0TBeTCcTBeHHOCTb KnueHTa

3.9.1.Ywwepb, npnumnHeHHbIn baHky Knuentom u/mnm [epxatenem, BCNeacTBAE HEUCTIONHEHNS WK HEHad-
nexalyero MCNoNHEHUs HaCTOSLMX YCMOBWIA, NOANEXUT Be3yCcrioBHOMY BO3MELLEHO KnneHToMm.

3.9.2.KnneHT HeceT OTBETCTBEHHOCTL 3a YLiepd, yObITKM Unn pacxodbl, BO3HUKILME B Criyyae yTpaTbl Wiu
kpaxu KapTbl, a Takke B cnyyasix, korga MAH KnueHta cTaHOBMTCS N3BECTHBIM TPETBUM fLAM.
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3.9.3.KnueHT cornawwaercs, 4to ucnonb3osaHue Kaptbl 1 npasunbHoro MAHa npu nposegeHn 6aHKOBCKMX
onepauyni Yepe3 baHkoMaT M MHble TEXHUYECKME KOMMAEKChI, MPEAHA3HAYEHHbIE 4N COBEPLUEHNS onepaLuil ¢ uc-
NoNb30BaHWEM KapT (Korga NPUMEHUMO) SIBNSIETCA Hagnexallei 1 JOCTaTouHoON naeHTudukaumen Knuenta v nog-
TBEPXOEHWEM NpaBa npoBeaeHUst HaHKOBCKMX onepauui no cyetam KnueHta yepe3 baHkomatbl.

3.10.0TBeTCcTBEHHOCTb BaHkKa

3.10.1.baHK He HECeT OTBETCTBEHHOCTb 3a BO3HMKHOBEHWE KOH(MKTHBIX CUTyauun BHE CHEpbl ero KOH-
TPONS, B YaCTHOCTW 3a NprobpeTeHre ToBapoB (paboT, YCryr) HeHaAnexallero kayecTBa, COBEPLLEHHOE C UCMOMb-
30BaHneM KapTbl.

3.10.2.5aHK He HeceT OTBETCTBEHHOCTL 3a OTKA3 OpraHu3auui, npeanpusTuin, 6aHkos B obcnyxueanum [ep-
KaTens ¢ ucnonb3oBaHnem KapTbl, a Takke B Cryvae HEMCNPABHOCTY TEXHUYECKUX CPEACTB, HE ABMNSIOLMXCS €ro
COBCTBEHHOCTBIO.
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4.060wume ycnosua [loroBopa 0 npeaocTtaBleHUn n 06Cnyxu-
BaHWUM KpeAUTHOMW KapThbl

4.1.TepMuHbI 1 onpeaeneHus

B HacTosLei rmaBe MCMONb3YKTCA TEPMUHbI, 3HAYEHUS KOTOPbIX NpuBedeHbl B n.n. 1.1 1 3.1 HacTosLLMX
Ycnosuit, a Takke CrneynanbHble TEPMUHBI, 3HAYEHNS KOTOPbIX MPUBEAEHBI HUXKE.

[loroBop — C y4eToM 3HaueHns TepmmnHa «[loroBopy, onpegenerHoro B n.1.1., B paMkax HacTosILLEN rnaBbl
03HayaeT [loroBop 0 NpeaocTaBneHnn U 06CNYXUBaHUN KPEAUTHON KapTbl, PErynupyroLwmii oTHoLeHnst CTOPOH no
BOMpOCaMm Bbinycka, NpeaocTaBneHus, obecnyxmeanns KpeautHoit kapThl, a Takke npegocTtasnequs Kpeauta nytem
kpeauToBaHus CuyeTta KpeguTHOWM KapTbl, ynnaTbl NPOLEHTOB 3a MONb30BaHWe yKadaHHbIM Kpeautom 1 Bo3Bpata
Kpeauta. K oTHoweHusam CTOPOH, BO3HUKAOLMM B CBA3W C 3akntoueHneM [loroBopa, NpUMEHSIIOTCA MONOXEHUS
HacTosALLMX YCnoBui, perynupyioLyme [1oroBop 0 NpegocTaBneHnn n 06CnyXmBaHUM pacyeTHOM KapTbl, B YacTu, He
npoTUBOpeYaLLen HacToswemy [Jorosopy. NonoxeHus rnaebl 1 HACTOSLLMX YCNOBUA NPUMEHSIIOTCA K HACTOSALLEMY
[loroBopy B TO YacTK, B KOTOPOi Tak1E MOMOXKEHUS HE NPOTUBOPEYAT YCNOBUAM HacTosLero [lorosopa.

3akntountenbHas CyeT-BbINUCKa — JOKYMEHT, aBnstoLmiica TpeboBaHuem baHka o pactopxeHun Joroso-
pa, BosBpare Bcex KpeautHbix KapT, BbinyLieHHbIX kK CueTy KpeautHoi kapTbl, B baHk 1 norawweHun KnueHtom 3a-
[OIMKEHHOCTM B nonHom o6beme. PopmupyeTcs Ha ocHoBaHMM 3aseneHns Knnenta nnbo no nHuumatmee baHka.

3asBneHue — obpalyeHne uanyeckoro nuua B BaHK, copepxkallee NpeanoxeHue 3aknounTb, MAMEHUTb
WM PacTOprHyTb [JoroBOp O MPefoCTaBNEHNN M OBCNYXMBAHUM KPEAUTHON KapTbl HA OroBopeHHbIX CTOpoHaMMu
YCMOBMSIX.

MHAMBMAyaanbIe ycnoBusa — yCriosusa ,U,OFOBOpa 0 npenocTasnieHnn n 06CJ'Iy)KVIBaHI/IVI er,ELI/ITHOI7I KapThbl,
BKIOYEHHbIE B 3asiBNEHME W cornacyemble KrineHtom 1 baHkom nHAMBMAOYyanbHO.

KpeanTHbIN NUMUT — YCTAHOBMEHHbI BaHkom makcumanbHbin pasmep Kpeawta, paspelueHHblii BaHkom
AN e4MHOBPEMEHHOTO UCMOSb30BaHUS KnneHToM.

NbroTHbIN Nnepuoa KpeaMTOBaHUA — NEPUOA, B TEYEHWE KOTOPOro Nonb3oBaHne Kpeamtom ocyluecTenseT-
s 6e3 HauMcneHns 1 ynnaTbl NPOLEHTOB, NPY YCHOBUK MOMHOrO Bo3BpaTa KpeauTa [0 UCTEYEHWs Takoro nepuoaa.
[encTtaue JbroTHOro nepuoaa He pacnpocTpaHsieTcst Ha CyMMY NPOCPOYEHHON 3aA0MKEHHOCTH.

MuHMManbHBIN NNaTex — Cymma AeHeXHbIX CPEACTB, B 06g3aTensHOM nopsiake nognexaias ynnate Knu-
eHTOM baHky B TeyeHue lnaTexHoro nepuoda B cyeT ucnonHeHns obssatenscts Knuenta nepeq bavkom. CocTas
MuHMManbHOro Nnatexa onpeaenserca Tapudamu.

MnaTexHbI nepuoa — nNepuoa, creayroLmin 3a PacyeTHbIM NeproaoM, B TedeHne kotoporo KnneHt obec-
neuynBaeT nocTynmneHne Ha CyeT JEHEXHbIX CPeACTB B pasmepe He MeHee MuHuManbHoro nnatexa. Mpomonxu-
TeNnbHOCTb MnaTexHoro nepuoaa onpeaensetcs MHaneuayanbHbIMU yenosusMu 3asenerus 1 Tapudiamu.

PacyeTHbIN nepuop — nepuod, B KoHUE KoToporo baHk ocyliecTsnseT dopmupoBaHue CuyeTta-BbiMUCKY.
MpogomkuTensHOCTb PacyeTHOro nepuoga onpeaensetcs MHameuayanbHeIMi yenoBusMn 3asBnequs u Tapuda-
MU,

Cuet KpeauTHoi kapTbl — GaHkoBCKuiA cueT KnueHTa, 0COBEHHOCTLIO KOTOPOro SBMSETCS OTPaXeHne pac-
yeToB no OnepauusM ¢ Ucnonb30BaHeM KpeauTHOWM KapTbl UK ee pexkBM3nTOB, a Takke Onepauuil B CBSA3N € 06-
cnyxveaHnem baHkom KpeautHoi kapTbl KnveHTa v [lononHUTENbHBIX KapT, BbinyLeHHbIX K Cuety KpeauTHon kap-
Tbl, KaK 3a c4eT coBCTBEHHbIX CpeACTB KnueHTa, Tak 1 3a CHeT KpeanTHbIx cpeacTB baHka. Cuet KpeauTHom kapTbl
ncnonb3yeTcs Kak Ans Bbiaaun Kpeauta, Tak v Ans ero norawleHns v ynnatbl NpoLEeHTOB 3a nonb3oBaHne Kpegu-
ToM. K OTHOLWeHNAM CTOPOH, BO3HUKAIOWMM B CBA3M C UCMONb30BaHWeM CyeTa KpeauTHON KapTbl, MPUMEHSIOTCS
MOMOXEHNS HACTOALLMX Ycnosuid, perynupyioLyve [loroBop obCryxuBaHus cyeTta, ecrivi MHoe NpsiMo He NpeaycmoT-
PEHO HacTosLMM [JoroBOpoOM Uinu NPUMEHUMbIM 3aKOHOAATENLCTBOM PO,

CyeT-BbINKUCKa — JOKYMEHT, (hopMupyeMblit baHkom no okoH4aHWM PacueTHOro nepuoaa, cogepxaliunin nh-
cdopmaumio 060 Bcex Onepauusix, oTpaxeHHbIX Ha CueTe KpeauTHOW kapTbl B TeueHue PacueTHoro nepuopa,
ocTaTke AEHEeXHbIX cpeacTs Ha Cuete KpeauTHoW kapTbl M 4OCTyNHOM numute Kpeguta, cymme u gate onnatbl Mu-
HWUMarnbHOro nnaTexa, o cymme 3adomKeHHOCTH neped baHkom, npu ee Hanrumn, CyeT-Bbinncka MOXET cofepxaTb
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TaKKe MHYK MHAOPMALMIO, BKITIOYEHHYIO B HEE MO YCMOTPEHMI0 baHka unu B COOTBETCTBMM C HOPMaMW LEACTBYHO-
LLlero 3akoHopatesnbcTea PO.

4.2.Mopspok npepocraBneHuns Kpegura

4.2.1.Kpeant npegoctaBnseTcs B COOTBETCTBMM ¢ [JoroBopom. [JoroBop CYMTAETCs 3aKIiOUYEHHbIM NOCne To-
ro, kak baHkom, B 0TBET Ha npeanoxeHne KnueHta, GyaeT BoipaeHO cornacue 3akmountb [1oroBop Ha yCrnoBusix,
WN3MOXEHHbIX B 3aSBNEHUN.

4.2.2.baHk yctaHasnveaeT Knuenty KpeantHblin numut no Cyety KpeauTHoi KapTsl. Pasmep nepBoHavarnb-
Horo KpeauTHoro numuTa onpegensieTcs no yeMoTpeHutio baxka, B TOM yucne Ha 0CHOBaHUN MHGopMaLK, coaep-
Xalliercs B paHee npefocTaBneHHbIX JOKYMEHTaX, Ha OCHOBaHWUM KOTOPbIX BaHK NpuHUMan peLueHre o 3aKmoyeHum
HacTosLero [loroBopa (aHKeTa, 3asBreHue 1 T.m.).

4.2.3.N3meHeHne baxkom KpeguTtHoro numuTa no aencteyrowlen KpeantHom kapTe, Kak B CTOPOHY yBennye-
HWS, TaK W B CTOPOHY YMEHbLUEHUS, B OOHOCTOPOHHEM Mopsiake He JonyckaeTcs. MameHeHne KpeautHoro numuta
BO3MOXHO MO cornaileHno CTOpOH, Npu 3TOM, B Criyyae yMeHblueHns KpeauTHoro numuTa npoLeHTHas CTaBka 3a
nonb3oBaHne Kpeautom He U3MeHsIeTCs; B Cryyae yenuyeHns KpeauTHoro numuta — NpoLeHTHas CTaBka ycTa-
HaBnMBaeTCAa cornacHo Tapudam, AENCTBYIOWMM Ha MOMEHT nodaun Knuentom 3aseneHus Ha usameHeHve Kpegur-
HOro NnMuTa.

4.2.4.MNepBoHavanbHblit pasmep KpeauTHOro nuMuTa ycTaHaenueaetcs B WHAWBMAYarbHbIX YCOBMSX,
BKIMIOYEHHbIX B 3asiBneHne. Pasmep M3MEHEHHOrO B mopsake, npedycmMoTpeHHom n. 4.2.3 Ycnoeuit, KpegutHoro
NMMUTA YCTaHaBNMBAETCS B COOTBETCTBYIOLLEM JOMNOMHATENBEHOM COrnaLleHum K [lorosopy.

4.2.5 Kpeant npegoctaensercs B Banote Cyeta KpeauTHoit kapTbl, N0 KOTOPOMY yCTaHOBIEH KpeanTHbIi
nMMAT.

4.2.6.Kpeant npepoctasnsetcs bankom Knuenty B cootBetcTBUMM co cT. 850 MpaxgaHckoro kogekca Poc-
cuickon Gegepaunm — B Cryuae HeQoCTaTka AEHEXHbIX CpeacTs Ha Cuete KpeauTHoW kapThl ANs OCYLLECTBIEHUS:

- Onepauvl|7| no onniate T0BapoB K yCnyr, nony4eHna Hann4HbiX AeHEXHbIX CPEACTB C NCNONb30BaHMEM Kap-
Tbl W/vnn ee PEKBMU3UTOB;

- onnatbl KNnueHTOM BO3HarpaxaeHuin, KOMUCCUIA 1 WHBIX NnaTexei B COOTBETCTBUW C HacTosAwwwmM [Joroso-
POM.

4.2.7 Kpeant cuntaeTcs npenocTaBneHHbIM baHkom co aHsa oTpaxenus no Cuety KpeautHo kapTel Onepa-
LMiA, yKa3aHHbIX B N.4.2.6 HACTOSALMX YCMOBMIA 1 NPOU3BELEHHBIX (MOTHOCTBH UMM YAaCTUYHO) 3a CYET AEHEXHbIX
CPeACTB, NPEAOCTaBNEHHbIX baHkom.

4.3.HauyncneHue npoueHTOB

4.3.1.3a nonb3oBaHue Kpeautom KnueHT ynnaumBaeT baHKy npoueHTbl B COOTBETCTBUM C [JoroBopom U Ta-
pucamu, OeCTBYIOLMMM C MOMEHTA 3aKmoueHns [JoroBopa 0 NpeaocTaBneHun 1 0OCMyKUBAHWUM KPEaUTHOMN Kap-
Tbl.

4.3.2.MpoueHTbl 3a nonb3osaHne KpeantoM paccuuTbiBatoTcs baHkoM 3a Kaxabli JeHb nonb3oBaHus Kpe-
AMTOM MCX0as M3 cyMMbl 3agomkeHHocTn no KpeauTy Ha Havano aHs. Cpok 4N1s HAYMCNEHNs NPOLEHTOB HauMHaeT-
cs ¢ [aTbl, cneaytoLLeit 3a aaton npegoctasneHus Kpeauta, M 3akaHYMBaeTCS [aToi NOSHOTO NoralleHus 3apon-
KEHHOCTW NO KpeauTy (BKMIOUMTENBHO), C Y4ETOM MonoxeHnun [orosopa, kacawowmxcs JlbroTHoro nepuoaa Kpegu-
TOBaHWS.

4.3.3.Mpu ncumcneHmn cymmbl NPOLEHTOB B pacyeT NMPUHUMAOTCS BENWYMHA NPOLEHTHOM CTaBkW (B NPOLEH-
Tax rofoBbIx), ykasaHHas B IHavMBMayanbHbIX yCnoBusx 3assrneHuns u hakTuieckoe KoMYeCTBO KaneHaapHbIX QHE
nonb3oBaHus Kpeautom. Mpu atom 3a 6a3y bepeTcs AerCTBUTENBHOE YMCTO KaneHaapHbIX AHen B rogy (365 wunm
366 gHen COOTBETCTBEHHO).

4.3.4 HauncneHnHble 3a PacyeTHbI nepuog npoueHTbl no Kpeauty otpaxatotes B CueTte-Bbinucke U nogse-
xat onnate KnueHtom B [naTexHom nepuoge.
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4.4.J1broTHbIN Nnepuoa KpeaUToBaHUA

4.4.1.baHk npepocTaBnseT JIbroTHLIN NEPUOL, KPEAUTOBAHUS, ECAIM HA MOMEHT oTpaxeHus no Cuety Kpe-
AuTHOM KapTbl Onepaumm, NOBMEKLEN BO3HUKHOBEHWE 3a40mKEHHOCTH, Y KnneHTa oTcyTcTBOBana kakas-nnbo 3a-
LOIMKEHHOCTb Nepef, baHkom.

4.4.2.Mpu cobniogeHnn ycnosus, ynoMsaHyToro B n.4.4.1 Hactoswwmx Ycnosui, JIbroTHbIN nepuos kKpeauTosa-
HUS HAYWMHAeTCs C fartbl, criedylollen 3a AaToil BO3HUKHOBEHUS 3a40MKEHHOCTH. J1broTHBIN Nepuoa KpeamToBaHus
MOXET HayaTbCsl, B TOM YuCre, Npu BO3HWKHOBEHUM 3a[0MKEHHOCTN BCreacTBre cnucaHus co Cyeta KpeautHon
KapTbl AEHEeXHbIX CPEACTB, NpuumMTatoLmxcs bauky, B cooTBeTcTBuM ¢ [loroBopom u/mnm Tapudamu.

4.4.3.Cpok geicteust JIbroTHOro nepruoga KpeamToBaHNs UCUUCNISETCA B KaneH4apHbIX OHSIX W YKa3biBAETCs B
MHovBMayanbHbIX YCNOoBUSX, BKMIOYEHHbIX B 3asBneHue. Ecnv nocnegHui feHb JTbroTHOro nepuoaa KpeauToBaHus
BbinagaeT Ha Hepabounit geHb, J1broTHbI nepuog KpeanToBaHus NPOAJIEBAETCA U OKaHYMBAETCA B nepsbin Pabo-
YW OeHb, creayowmin 3a Takum Hepabounm gHeMm.

4.4.4MNpwn noraweHnn KnueHtom 3agomKkeHHOCTY B MOSTHOM 0Obeme B TeuyeHue JTbroTHOro nepuoga kpeau-
TOBaHUS, NPOLEHTBI 3a Nonb3oBaHue KpeauTom He HaumcnsaTes. 3aL0MKeHHOCTb CYNTAeTCa noralleHHomn B nor-
HOM obbeme, ecnu niobble AeHEeXHble CyMMbl, MPeaocTaBneHHble baHkom KnueHTty w/wnu nognexalime onnare
KnmeHtom BaHky, nonyveHsl baHkoMm B Hagnexallem nopsigke B TEYEHWe cpoka aencTeus JIbroTHOro nepuoja.
Cnepyrowmin JIbroTHbIM Nepuog HaYMHaeTCs He paHee OHsl, CneaytoLero 3a gHeM 3auuncnenus Ha Cuet KpeauTHoi
KapTbl CyMMbl, JOCTATOYHO AMNS NONHOMO NOralleHns UMetoLLEencs 3agomKeHHOCTH.

4.4.5.Mpu HenoraweHnn 3aa0MmKEHHOCTN B NOTHOM 0Bbeme B TeyeHue J1broTHOro nepuoda KpeauToBaHus
NPOLEeHTbI 3a nonb3oBaHue KpeantoM HauMCnsTCa 3a BECb CPOK MCMonb3oBaHus KpeauTa, B NOpsake U B CPOKK,
yCTaHOBMEHHbIE .M. 4.3.2- 4.3.4 HACTOALMX YCNoBWA.

4.4.6.B TeueHune JIbroTHOro nepuoga kpeautoBaHus KnueHt 06s3aH ocywwectensaTb ynnaty MuHuMansHoro
nnaTexa B YCTaHOBNEHHOM B 3asBNEHNN 1 HACTOSALLMMI YCIOBUSIMI NOPAAKE.

4.5.PacueTHbIN nepuog

4.5.1.MNo okoH4aHum kaxaoro PacyeTHoro nepuoga bark 6ecninatHo dopmupyet CueT-BbINKCKY, KOTOpas Co-
LEPXUT:

- MHchopmaumio 060 Bcex Onepaumsix, oTpaxeHHbIX no Cuety KpeauTHOM KapThl B TeYeHne PacyeTHoro ne-
prona;

- cymmy Kpeguta u TexHU4eCKon 3af0mKEHHOCTMY;
- cymmy MUHMMAnBHOTO NnaTtexa v CPOK ero onnatbl;

- NPOYYH0 MHEpopMaLWto, KoTopyto BaHk cunTaeT HeobXxoaMMbIM AOBECTH A0 CBeAeHUS KnueHTa, B 4acTHOCTH,
yKa3aHHyto B 3asBreHnN.

4.5.2.YBegomneHne 0 rotoBHoCTH CueTa-Bbinucku 1 cymme MuHMManbHOro nnaTexa ans Tekywero Nnatex-
Horo nepuoga baHk HanpaensieT B Buge CMC-coobLueHns Ha ykasaHHbIn KnueHTom Homep TenedoHa 6ecnposoa-
HOW COTOBOM CBA3M (MOBUNbHBIN TenedoH). KnueHT obs3yetcs nonyyats CyeT-Bbinucky B oduce baHka no ucteve-
HWW Kaxgoro PacueTHoro nepuoga. Mpu HenonyveHun ykasaHHOro B Hactoswem nyHkte CMC-coobuleHus B Teve-
Hve 14 kaneHaapHbIX OHER CO OHS 3aBepLUeHMs ovepeaHoro PacyeTHoro nepuona, KnueHt obs3aH camocTosTenb-
HO 0bpaTuTbCs B baHk Ans nonyyeHns Cueta-BbINUCKA.

4.6.MnatexHbI nepuon

4.6.1.B Teyenne MnatexHoro nepuopa KnueHt obs3aH ynnatute MUHAMarnbHbIM NNATEX C Y4ETOM MOMOXe-
HWI O CPOKE 3a4UCIIEHNS AEHEXHBIX CPEACTB, ykasaHHbIX B n.n. 2.4.2,2.4.3,2.4.4,2.6.2,2.10.3,3.3.2,3.3.31 3.34
HacToALWMX YCnoBu.

4.6.2.B cnyyae pacyeta MuHumarnbHOro nnatexa B TeyeHue JTbroTHOro nepruoaa KpeauToBaHus, MPOLEHTbI
3a nonb3oBaHue Kpeautom B Tekyllem PacyeTHOM nepuofde He BKMoYaloTes B MuHUManbHbIA nnatex. MNpu HeBbl-
nonHeHnn KnueHtom ycnoBuid JbroTHOro nepuoda KpeautoBaHus MPOLEHTI 3a NoNb3oBaHue Kpeautom B TeyeHue
JbrotHoro nepuoga kpeauToBaHus BygyT paccynMTaHbl B COOTBETCTBUM C M. 4.3.2 HACTOAWMX YCNOBUI U BKITIOYEHbI
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B NONHOM 06beme B Grivkaniumin MuHMManbHbIN NnaTex, NoAnexalyuin onnarte nocne okoHYaHus JlbroTHoro nepu-
0fa KpeamToBaHuS.

4.6.3.KnuneHT 0653aH NposBNSATb AOIMKHYI0 3a60TNIMBOCTb M OCMOTPUTENBHOCTb NPX UCMOMNHEHWUM CBOMX 00S-
3aHHocTen no [Joroeopy. B TOM uucne, HO, HE OrpaHNYMBAsICb YKa3aHHbIM, NPUHUMATEL BO BHUMAHWE O4epPeaHOCTb
cnucanus cpeacts co Cueta KpeauTHO KapTbl, U3NOXeHHYH B N.4.6.6 HACTOALWMX YCnoBuiA.

4.6.4.B uensax noraweHnus 3agomkeHHocT KnueHT nopydaet baHky npu 3aumcneHnn Ha CueT KpeguTHoi
KapTbl JEHEXHbIX CPELCTB HanpaBnsaTh UX Ha noralleHue 3af0mKeHHOCTMW, HE3aBUCMMO OT MOMEHTa HacTynmneHns
MnaTexHoro nepuoga. PasmeleHune Ha Cuete KpeauTHOM KapTbl AEHEXHbIX CPEACTB BHE 3aBUCUMMOCTM OT MOMEHTa
HacTynnenus lNnatexHoro nepuoga v npu Hanvummn y KnneHta 3afomkeHHOCTW No HacToswemy [loroBopy, cunta-
eTCa Hagnexawum ysegomneHmem baHka o npoeefeHU JOCPOYHOrO NoralleHns (YacTUYHOMO UMK NOMHOro) UMe-
towerocst Kpeaura.

4.6.5.Cymmbl, BKMtoYeHHble B MUHMMArbHBIN NAATEX W HE OnMnaveHHble B TeveHue [natexHoro nepuoaa,
ABASIOTCSA NPOCPOUYEHHBIMM CO AHS, CIEAYIOLLEro 3a AHEM OKOHYaHMs TnaTexHoro nepuoaa, B KOTOPOM YKa3aHHbI
MuHUManbHbBIN NNaTex AomKeH Obin ObITb ynnayeH.

4.6.6.[leHexxHble cpeacTBa CNMCLIBAIOTCS B CyMME, He MpeBbilatollen 3afomKkeHHoCTb KnneHTa. Mpu aToMm
norateHne 3agoMKEHHOCTI NPOM3BOAMTCS C YYETOM O4EPEHOCTM yKa3aHHo! B N. 11.2 HacToAWMX YCNOBUIA, ECNn
MHOE He NpeayCMOTPEHO B 3asiBEHUN.

4.6.7.Ecnv cymma NOCTYNMBLUMX AEHEXHbLIX CPEACTB NPeBbIaeT 3af0MmKeHHOCTb KnneHTa, CyLecTByIOLLYH0
Ha [aTy NOCTynneHus CpefcTs, TO AEHEXHble CPeACTBa B pa3mepe, npesbillatollem 3afomkeHHOCTb KnuewTa,
pasmeLLatotcs Ha Cuete KpeauTHoi KapThl.

4.6.8.065a3atenbcTBa KnmeHta no BHeCeHM0 MUHMMAnbHOMO nnaTtexa CHMTAKTCS UCTMOSHEHHBIMW B Cyvae,
Korga K gaTe OCyLWecTBneHus ovepegHoro MuHuManbHoro nnatexa KnueHtom obecneyeHo Hanuuve Ha Cuete
KpeanTHoON kapTbl CPEACTB B pasmepe, AOCTATOMHOM AN NOralleHust 3af0SMKEHHOCTEN, YKasaHHbIX B ovepeasX,
npeaLecTByOLWMX odepeamn onnatel MUHMMansHOro nnatexa cornacHo n. 11.2 Hactoswmx Ycnosuin n cymmbl Mu-
HUManbHOro nnatexa.

4.6.9.B cnyyae HegocTaToOMHOCTM CpedcTB Ha CueTe KpeanTHOM kapThl Ang Leneit noraweHnst MuHuMansHo-
ro nnatexa, baHkom NpoM3BOANTCA NOraLlieHne 3afomKeHHOCTU ¢ Apyrux Cuetos KnneHTa nytem Mpsmoro aebeto-
BaHus. Ecnn nocnegHuin oeHb PacueTHoro nepuoga Buinagaet Ha Hepabouunin geHb, CueT-Bbinncka hopMmupyeTes B
cnegyowuin Pabounin aeHb,  MuHUManbHbIA NaTex BbICTABNSETCA K onnare B crneayowuin Paboumin geHb. Mpo-
LOMKMTENBHOCTb PacyeTHOro Neproaa npu 9TOM He U3MEHSETCS.

4.6.10.Ecnu nocnegHuin aeHb MnaTtexHoro nepuoga BbinagaeT Ha Hepabounin geHb, MnaTexHbIn nepuog
NPOAJIEBAETCA U OKaHYMBAETCA B nepBblil Pabounin AeHb, creaytowmi 3a Takum Hepaboumm gHem.

4.6.11.MNpn HeHagnexallen onnate MuHUMaNbLHOMO NnaTexa B YCTAHOBMEHHbIM AN 3TOr0 Cpok, baHk
HanpaenseT KnueHTy nucbMeHHOe yBegoMAeHre 0 Hanuuun y KnueHTta npocpoyeHHon 3agomkeHHocTn. CooteeT-
CTBYIOLLEE MUCbMEHHOE YBEOMMEHNE HaNPaBnseTCs B CPOK He NO3AHEE CEMW KarneHOapHbIX AHEeN C LaTbl BO3HUK-
HOBEHMs1 NpOCpoYeHHON 3agomkeHHocTw. Mpu aTom BaHk umeeT npaBo GnokupoBaTb BCe KapTbl, BbiMyLLEHHbIE K
Cuety KpeputHoit kapTbl, Ans cosepLueHns Onepauuit n/innv B3uMatb WTpad 3a NOMHYK UK YaCTUYHYIO HeonnaTy
MuHUManbHOro nnarexa.

4.6.12.Mpwn npocpoyke Knnentom obs3atenscraa no ynnate MuHumarnsHoro nnartexa baHk Bnpase:

- OCyLLECTBNSATb 3a4€T OAHOPOAHbIX BCTPEUHbIX TpeboBaHUi, BbITeKatoLmMx 13 [loroBopa 0 npesocTaBneHni
1 06CRYX1BaHUN KPEOMUTHOMN KapTbl U MHBIX [JOrOBOPOB, 3aKIMKOUYEHHbIX Mexay KnneHtom u baHkom;

- cnncbiBaThb € UHbIX CyeToB KnueHTa B baHke nytem lMpsmoro gebetoBaHus MMEKOLMECS M NOCTynatLme
Ha HWX CpPeacTBa M HaNpaBnATh UX Ha noralleHne 3aa0MKEHHOCTH, CPOK MoraLleHust KOTOPon KnMeHToM npomyLuyeH.
MMpu 3TOM CpeSCTBa Ha cyeTax B BankoTax, OTNMYHbIX OT BantoTbl KpeauTta, koHBepTUpyloTcs baHkom, B cooTBeT-
ctBuv ¢ Tapudbamu, no kypcy LIb Ha gaty koHsepTauuu B BantoTy Kpeauta. CTOPOHbI NOATBEPKAAOT U COrnaLlaroT-
Csl, YTO HACTOSILLMI NYHKT SBMSETCS LOMONHEHNEM K NiobbiM goroBopam GaHKOBCKOro cyeTa (Bknaga Ao BocTpebo-
BaHus) mexay KnueHtom u baHkoM, B TOM uMcre K Tem, KOTopble ByayT 3akmoyeHbl B OyayLuem, ecnv npu 3aknto-
YeHUM Takux orosopoB CTOPOHbI OTAENBHO He A0rOBOPSATCS 06 MHOM.

4.6.13.MNMpn HapyweHun KnneHtom cpokos onnatel MUHUManbHOro nnartexa obLen NPoLomKUTENbHOCTLIO
Bonee yem 60 (wecTbaecsT) kaneH4apHbIX gHei B TeveHue nocnegHux 180 (CTa BOCbMMAECATH) KaneH4apHbIX
[HEM, a Takke B Cnyyae HeuncnonHeHns KnneHTom nHbix 0653aTensCcTB, NpeayCMOTPEHHbIX AENCTBYHOLLMM 3aKOHO-
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fatenscTBoM PO u/mnm HacTosiwmm [JoroBopoM, B TOM YUCHE NPW HACTyNneHUn 06CTOSTeNbCTB, OYEBUAHO CBUAE-
TENbCTBYIOLMX O TOM, YTO NpeaocTaBneHHas KnueHty cymma Kpeauta He OyaeT Bo3BpalleHa B Cpok, baHk nmeet
NpaBo NPEeANPUHSTL OOHO UMK HECKOMbKO CREMyOLLMX AEACTBIN NO CBOEMY YCMOTPEHWIO:

- NpekpaTuTb AeiicTere KpeauTHbIX KapT, BbiMyLeHHbIX k CueTy KpeauTHOM kapTbl W NPUHSTH Mepbl K UX
N3BSATUIO;

- notpeboBaTh noralleHust BCe CyMMbl 3afOimKEHHOCTM B TeuyeHue 35-TW KaneHZapHbIX OHeW, nyTem
HanpaeneHus Knuenty 3aknioumtensHoro CueTta-BbiNUCKKM UMNK YBEOOMAEHMS B NOpsaKe, NpeaycMoTpeHHom [o-
rOBOPOM.;

- B OAAHOCTOPOHHEM MOpsiaKe OTKA3aThbCs OT WCronHeHust [loroBopa, HanpasuB KnueHTy YBepomneHue o
HamepeHuu baHka pacToprHyTb [1oroBop 0 NPeLOCTaBNEHUM U 0BCIYXUBAHUN KPEAUTHOM KapTbI®;.

- 0TKa3aTbCA OT JarnbHenwero kpeauToBaHns KnueHta B pamkax [lorosopa B cootBeTcTBMM € 4. 1 ¢T. 821 TK
PO, ymeHblume KpeauTHbIN TUMKT 40 pasmepa CyLLECTBYIOLEN Ha AaTy NPUHSATUS TAKOro peLleHns 3a40mKeHHOCTY
KnneHta, HanpasuB KnneHTy yBegomneHue B nopsake, npegycMotpeHHom [JoroBopoM. baHk Bnpase B JaHHOM cry-
Yae NpoZOMKMTb yMeHbLUeHe KpeautHoro numuta no mMepe noraienust KnueHtom 3afomKkeHHOCTU Ha CyMMy CO-
OTBETCTBYIOLLErO noraileHus. MNocne nonHoro norawleHust KnneHtom 3agomkeHHoCTH [JoroBop cunTaetcs npekpa-
TUBLUAMCS, 4TO JOBOAMUTCS A0 cBeAeHus KnneHTa nyTem HanpaBneHus emy yBeAOMIEHUs B Nopsake, npeaycmoT-
PEeHHOM [10roBOpOM.

4.6.14.MNMpn HanpasneHun KnneHty 3aknioumnTensHoin CyeTa-BbiNMCKM BCS Cymma 3afomKkeHHOCTH KnueHTa
noanexwt onnare KnneHTom B nonHoM o6beMe He NO3AHEE AaTbl, ykasaHHoi B n.4.6.13.

4.6.15.3a0/MKEHHOCTb, N0 KOTOPOX 6bIN0 NpeabsABneHo TpeboBaHWe O MoraleHn, He NoraleHHas B CPOK,
CYMTaETCs NPOCPOYEHHON.

4.6.16.HecmoTps Ha uHble nonoxeHus [Jorosopa, CTOPOHbI COrnaLaoTesa B TOM, YTO baHk BNpaBe oTkasaTb-
Cs OT AanbHeMwWwero kpeanToBaHus KnueHta B nioboit MOMEHT BpeMeHU nyTeM HanpasneHnst KnneHTy nucbMeHHOro
YBEAOMIIEHMS, B CIy4asX, MPeayCMOTPEHHbIX AeACTBYOLMM 3aKOHOAATENLCTBOM PO,

4.6.17.baHK BNpaBe yMEHbWWTL B OQHOCTOPOHHEM NOPSAKE NPOLEHTHYIO CTaBKY, YMEHbLWWTL UM OTMEHUTb
nnaTty 3a OKasaHue YCNyr, NPeAyCMOTPEHHbIX HAMBMAYANbHBIMU YCNOBMSMU, BKIOUYEHHbIMM B 3asBneHue, v Ta-
puchamu, yMEHbLUUTL pa3mep LUTpaga Unm OTMEHUTb €ro NOMHOCTBIO UMK YAaCTUYHO, YCTAHOBUTL NEPUOS, B TEYEHME
KOTOPOro OH He B3UMaeTCsl, a TakkKe WHbIM 0Bpa3oM M3MeHUTb HacToswwe ObLwme ycnoswus [loroBopa npu yCrnosuu,
YTO 3TO He MOBMeYET 3a CoBOI BOSHUKHOBEHNE HOBBIX UM YBENMUYEHME pasMepa CYLLECTBYIOLLMX AEHEXHbIX 00s13a-
TenbctB KnueHta no Jorosopy. B cnyyae n3MeHeHUs NONOXeHWI, BKIIOYEHHbIX B 3asBneHue (BKMYas M3MEHEHNe
WHavBMayanbHbIX YCNOBKA) B COOTBETCTBUM C HACTOSLLMM NyHKTOM, BaHk HanpaBnseT KnueHTy nucbMeHHoe yBe-
LOMIEeHWe, cofepkallee BHECEHHbIE M3MEHEHUS HE MeHee YeM 3a 5 (naTb) Pabounx AHen [0 faTbl U3MEHEHUs
YCNOBWI, BHECEHWE U3MEHEHWI B HACTOSLMe YCoBUS, NPOM3BOANTCS B NOpsake, npeaycMoTpeHHom n. 1.3 HacTo-
AWMX YCnoBui. B MHbIX Cryyasix, HeykasaHHbIX B HACTOSILLEM NyHKTe, baHk He BNpaBe B OAHOCTOPOHHEM NOPsiKe
n3meHsTb [lorosop.

4.7.0cobeHHOCTH ocylecTBNeHne pacxoaHbix Onepauun no Cyety KpeautHou

KapTbl

4.7.1.[lepxatenem KpeautHon kapTbl pacxogHble Onepauumn no Cuety KpeauTHon KapTbl OCYLLECTBNSIOTCS
TOMbKO C MUCMOMb30BaHWeM KpeauTHOW KapTbl u/unu ee pexkBu3nToB. besHannyHble pacxogHble onepauun 6e3 uc-
nonb3oBaHuns KpeanTHOM KapTbl OCYLLECTBRATCS BaHKoM ToNbko B Cryyae 3akpbiTus Cueta KpeauTtHon KapTbl 4ns
Lienel nepeyncrneHns octatka CpeacTs Ha MHOM cyeT KnueHTa, a Takke npu onnaTe ToBapos/paboT/ycnyr ¢ UCnosb-
30BaHneM CuCTeMbl «ONEKTPOHHbIN BaHKk» B COOTBETCTBUM C HACTOALLMMM YCIOBUSIMU.

8 [Npekpalyenne [loroBopa o npeaocTaBneHnn 1 06CnymuBaHUM KpeauTHOM KapTbl He BreYeT 3a coboil npekpalleHie obssa-
TenbCTB Knnenta no Bo3spaTy baHKy CyllecTBytLLE Ha MOMEHT €ro npekpalleHns 3agormKeHHOCTH MO NMPEeAOCTaBNEHHOMY
Kpeauty, BkrioYas, HO, HE OrpaHNuMBasiCb, OCHOBHOW AOMT, HAUUCTIEHHBIE NPOLEHTHI, WTpadbl.
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5.[loroBop cpo4yHOro genosuTa pmanyeckoro nuua

5.1.TepMuHbI U onpeaeneHus

B HacTosiLeil rnaBe UCMOMb3YTCS TEPMUHDBI, 3HAYEHNS KOTOPLIX NPUBEAEHDB! B M. 1.1. HAcTOSALWMX YCrnosun,
a TaKxke cneyuanbHble TEPMUHBI, 3HAYEHWUS KOTOPbIX NMPUBEAEHBI HUXKE:

JoroBop — ¢ y4eToM 3HaueHust TepMuHa «[loroBopy, onpegeneHHoro B n. 1.1. HacTosAWMX YCnosuin, B pam-
Kax HacTOsILLEN rnaBbl 03HaYaeT - [JoroBop CPOYHOro Aeno3nTa (HM3MYECKOro ULa, 3aKioYeHHbIN Mexay baHkoM 1
KnneHTom, ycnoBus KOToporo cogepkatcs B 3asBfieHUn Ha OTKPbITUE [1eno3nTHOro cYeTa, HacTosWmMX YCnoBusix,
Onwcanum n Tapudax, ABnSOWmUXCS HEOTHEMIEMON YacTbk [JoroBopa (Takke Mo TEKCTY MMEHYeMbIN «[]eno3nTHbIN
[0roBop»). MNonoxeHns rna.bl 1 HACTOSLLMX YCNOBUA NPUMEHSIOTCS K HacTosLeMy [1oroBopy B TOW 4acTu, B KOTO-
POW Takne NONOXeHUs He NPOTMBOpeYaT YCoBuAM HacToswero [lorosopa.

[leno3nTHLIN cYeT — CYET, KOTOpbIN OTKPbIBAETCSt KNMEHTy Ans yueTa JeHEeXHbIX CPEACTB, pa3MeLLaemblX B
BaHke C Lenbto MomyyeHnst [JOXOAOB B BWAE MPOLIEHTOB, HAYUCHSIEMbIX HA CYMMYy pPa3MELLEHHbIX [EeHEXHbIX
CPeacTB.

3aaBneHune — nognucaHHoe KnuneHtoMm 3asiBieHne ¢ onucaHuem ycnosuin pasmelleHus fenosuta B baHke,
cogepxallee npeanoxerne KnueHta sakniounts [lOroBop Ha YCnoBusiX, ykasaHHblx B 3asiBneHnn, Onucanum, Ta-
pudax n HacToALMX YCNoBMsX, Ha OCHOBaHWI KOTOPOro OTKPbIBaeTCs [leno3nTHbIi CHeT.

Onucanue Bknaga (OnucaHue) — OKYMEHT, CoAepXaLLid OCHOBHbIE 1 pa3BepHYTLIE YCroBms no [orosopy.

Mepe3akntoyeHue foroBopa (Mpononrauus [oroBopa) — 3aknoyeHne Hoeoro [loroBopa 6e3 Hanpasne-
HWa B baHk oTAenbHOro 3asiBneHus B TeX Cryyasx, korga Takoi A0rOBOp 3aKMioYaeTcst O4HOBPEMEHHO: a) B OTHO-
LIEHUM CYMMbI Aeno3uTa (BKnaga), paHee nepeaaHHoi baHky Ha ocHoBaHWW [JoroBopa, NpekpaTuBLLErO CBOE AeW-
CTBUE B CBSI3W C UCTEYEHWEM ero Cpoka, v 6) Ha CpoK, paBHbIl CPOKY paHee AencTBoBaBLUEro [loroBopa.

CpouHbliit leno3ut — [lenosuTt, pasmeLleHHbIn B baHke Ha onpegenerHbIin [JoroBopom Cpok.

5.2.00wWwme nonoxeHus

5.2.1.[1oroBOp CYMTAETCA 3aKMKOYEHHBIM MOCTe TOro, Kak NocneaoBaTenbHO ByayT BhIMOMHEHb! Crieayowmue
ycrnosust: a) baHkoM (B OTBET Ha npeanoxeHne Knuenta, BolpaxeHHoe B 3aseneHunn) byaeT aaHo cornacue 3aknto-
4nTb [10roBOp Ha yCrnoBusIX, U3NOXeEHHbIX B HACcTOSLLMX Ycnosusx, Tapudax, OnucaHun u 3assnexny; 6) Ha [eno-
3UTHbIN cyeT KnuenTom GyaeT BHeCeHa COOTBETCTBYHOLLAsA CyMMa AeHexHbIx cpeacTs. Cornacue baHka 3akniounTb
[loroBop BbIpaxaeTcs B COBEPLLEHUN [EACTBUI, HaNpaBIeHHbIX Ha UCNoNHeHre [loroBopa B TOM YnCne: OTKPbITUE
KnunenTy [lenosutHoro cueta, npepaoctaBnerne KnueHty Yeegomnenusi 06 oTkpbITum [Jeno3uTHOro cyeTa.

5.2.2.Mpwn otcyTetBun y KnueHTa Ha MOMeHT 3aknioyenns [loroBopa Cyeta B BaHke B TOM e BasntoTe, YTO U
[eno3uTHein cueT, baHk oTkpbiBaeT KnueHTy ykasaHHbIn CyeT no gononHutenbHoMy 3asenenuto Knnewta, 3a uc-
KnoveHuem crnyyaes NepesaknioyeHus [JoroBopa, npeayCcMOTPEHHbIX N.5.4.4. HacTOALWWMX YCoBui.

5.3.Mpeamet [leno3ntHOro gorosopa

5.3.1.baHk npuHumaet ot KnueHTta SeHexHyo cymmy, 0653yeTcs BO3BPaTUTb MPUHATYI0 CyMMY W BbINATUTh
NPOLEHTbI Ha HEe Ha YCroBWSX 1 B NOPSAKE, NPeAyCMOTPEHHbIX [JoroBOpOM.

5.4.YcnoBua pasmelneHus u sosspata CpoyHbix [leno3uTos

5.4.1.[leHexHble CPEeACTBa CYUTAKOTCS BHECEHHbIMM B [1€N03UT B MOMEHT MX 3a4MCrieHus Ha [1eno3nTHbIN
cyeT B baHke.

5.4.2. BoaMOXHOCTb, nopsagok W ycnosus Mponoxrauyun [loroBopa (B TOM uucne JOMYCTUMOE KOMUYECTBO
MponoHrauuit floroBopa) ycTaHaenusaroTcs [JoroBopom.

5.4.3.B cnyyae ecnu nHoe He npegycmoTpeHo [loroBopom, no ucteyeHun cpoka flenosuta baHk nepesogut
cymmy [lenosuta u HaumcnenHble npoueHTbl Ha Cuet KnuenTa B BantoTe [lenosuta u [loroBop cHMTaeTcs npekpa-
LLEHHbIM.
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5.4.4.MNepe3akntoyeHne [loroBopa OCyLLECTBAETCS B CreaytoleM nopsiake: no OKoHYaHun cpoka [enosuta
BaHk nepeBoauT HauyncneHHble npoueHThl Ha CyeT KnneHta B BantoTe [enosuta u KnueHTy OTKpbIBAeTCS HOBLIN
[eno3uTHbIA CYET, Ha KOTOPbLIN NepeBoaMTCS cymma [lenosnta, npy 3TOM paHee OTKPbIThIA [lenosnuTHbIN cyeT 3a-
KpbIBAETCS.

5.4.5.[loroBopom MOXeT BbITb NpeaycMOTpeHo, YTo npu lNepesakntoveHnn [loroBopa cymma [lenosuta yBe-
NIMYNBAETCS HA CYMMY MPOLIEHTOB, HauuUCreHHbIX Ha cymmy [lenoauta, k MomeHTy [Nepesakntodenus Jorosopa: B
9TOM Cfly4yae CyMMa HauYMCNEHHbIX NPOLEHTOB NEPEYNCSETCH Ha HOBbIN [1eN03UTHBIA CHET W YBENUYMBAET CyMMY
[enosuta. B cnyyae MNepesakntoveHus [loroBopa NpOLEHTLI HAYUCIAOTCS NO CTaBkam, onpeseneHHbIM Tapudamu,
AENCTBYIOLMMM HA MOMEHT 3a4iCreHnst CyMMbl [lenosuta Ha BHOBb OTKPbITHIN [1eno3unTHbIiA CHET, B 3aBUCUMOCTM
OT YCIMOBUI HAYMCNEHWS NMPOLEHTOB, NPEeLyCMOTPEHHBIX 4719 COOTBETCTBYHOLEro Buga Jenosuta. Mpoure ycnosus
[orosopa npu lNepe3aknioueHun Jorosopa octatTcs 6e3 uameHeHnn. Mpu nepesakntoveHun [orosopa, KnueHt
00s13yeTca He nosgHee 5 (naTtn) Pabounx gHeit ¢ gaTbl nepesakntoueHns nonyynts B baHke Yeegomnenue o6 oT-
KpbITUM HOBOTO [1eno3nTHOrO cyeTa.

5.4.6.MepesakntoveHme [JoroBopa He OCYLIECTBNSETCS B ClyYae:

5.4.6.1.ecnu Ha MOMEHT mcTeueHus cpoka [denosuta baHk He NPUHUMAET 0T (hU3MYECKMX ML BKNabl
Ha aHanorMyYHbIX YCIIOBUSX;

5.4.6.2.eCv Ha MOMEHT UCTeyeHWs cpoka [lenosuta B BaHke WUMEKTCS NNaTexHble LOKyMEH-
TbI/BOKYMEHTbI O B3bICKaHMM, PacyeThl MO KOTOPbLIM HE OCYLLECTBMEHbI BaHKoM B cumy OTCYTCTBUS JOCTaTOu-
HbIX AEHEXHbIX CpeacTB Ha CueTe;

5.4.6.3.ecn He MeHee YeM 3a 5 (NATb) AHEN [0 AaThl UCTEYeHMs cpoka [enosuta B baHk noctynuno
nucbMeHHoe 3asiBnenne KnueHTa o npekpalleHy aencteuns [JoroBopa no NCTEYEHWN ero CPoKa;

5.4.6.4.ecnv He NpeaycMOTPEHO ycrnosuamn [lorosopa.

5.4.7. Ecnn nHoe He npeaycMoTpeHo [1oroBopoM [OCpoYHoe ucTpeGoBaHue cymmbl [enosuta (NonHoe unu
YaCTMYHOE) BrEYEeT MpekpalleHne [1eno3nTHOro A0roBopa W SBNSIETCS OCHOBAHWEM NS 3aKpbITUS [JenosuTHOro
cyeTa, npu 3ToM KnueHTy BbiNaynBatoTCs NPOLIEHTHI MO CTaBKe, Yka3aHHO B 3asiBNeHUM 4ns cryyaes BocTpe6o-
BaHWsA CymMMbl [lenosuta 10 UCTEYEHUS CpoKa.

5.4.8.Ecnn nHoe He NpedyCcMOTPEHO LEHCTBYIOLMM 3aKOHOAATENBLCTBOM M/MAW COrnalleHneM CTOpPOH, BO3-
BpaT [enosunta n HauMCneHHbIX NPOLEHTOB OCYLLECTBNAETCS BaHkom nyTem nepeBoaa AaHHbIX cyMM Ha Cuet Knu-
eHTa B BantoTe [lenoanta, OTKpbIThIN B baHke B nopsaake, NpeaycMOTPEHHOM M. 5.2.2. HacToawwmx YCroBui, Kpome
Cny4as, Korga K MOMeHTYy BO3BpaTa CymMmbl [lenos3uta 1 Beinnathl NPOLeHTOB CYET 3aKpbIT MO OCHOBaHMAM, Npeay-
CMOTPEHHBIM MPUMEHUMBIM 3aKoHoZaTeNbCTBOM PO n/vnm cornawenuem CTopoH. B cnyvae, ecnv Ha MOMEHT BO3-
BpaTta CymMMbl [lenosuta 1 HauyUCREHHbIX NPOLEHTOB W MpW YCnoBuM, YTo [JoroBOPOM He NpeaycMOTpeHa BO3MOX-
HocTb ero lNponoHrauum 1 y KneHta oTCyTCTBYET OTKPLITHIN B Banke CueT B Bantote [lenosuta, baHk nepeuncnset
npuumTatolmecs KnneHty aeHexHble cpeacTBa Ha cyeT KnueHTa, OTKPbITbI B MHOM KPEOMTHOW OpraHu3auuu, He
nosgHee Pabouero aHs, creaylowero 3a AHeM HacTynneHus NpeayCMOTPEHHOMO HACTOALMM MYHKTOM OCHOBaHWS
ANs Nepeyncnenmns eHexXHbIX CPpeacTs nubo 3a aHeM npegocTasneHns KnueHtom baHky pekBn3vTOB COOTBETCTBY-
IOLLLEro cYeTa AN OCYLLECTBMNEHMs NepeBoaa, B 3aBUCMMOCTM OT TOr0, Kakasi AaTta HacTynuT No3aHee.

5.4.9.MNpu gocpouHom pactopxeHun KnueHtom [orosopa Bo3spaT CyMMbl [lenosuta unu ero yactu u npo-
LieHTOB, HAYMCNEHHbIX B MOpsaKe, NpedyCMOTPeHHOM N1.5.4.7 HacTosAwmx Ycnosui, Ha CyeT OCyLLECTBSETCH He
nosgHee Pabouero aHs, cnegytoLero 3a AHeM nocTynnenus B baxk cooTeeTcTByloLWero 3asBnenus KnveHTa. bank
NPUHUMAET BCe AOCTYMHblE Mepbl K UCMOMHEHUIO TAKOro 3asiBlieHUst O JOCPOYHOM pacTopxeHuun [lorosopa v BO3-
BpaTe CyMMbl [lenoanta 1 HauuCreHHbIX NPOLEHTOB Ha CYeT B [eHb MOMyYeHUs Takoro 3asiBrieHnsl, eCrin OHO Mo-
cTynuno B baHk o okoHYaHns OnepaLyoHHOro BpEMEHH.

5.5.Mopanok HaYMCneHns U BbINNaTbl NPOLIEHTOB

5.5.1.MMpoueHTbl Ha cymmy [lenoanta HaunCrnATCA CO AHS, CreayioLLero 3a AHeM ee 3aduncneHns Ha [leno-
3UTHbIV CYET, N0 AeHb ee Bo3BpaTa KnueHTy BKNIOYMTENBHO, a ecrv ee cnncanue ¢ [leno3utHoro cyeta nponseese-
HO MO MHbIM OCHOBAHMSM, YCTAHOBIEHHbIM 3aKOHOM W/mnu [1eno3nTHbIM LOrOBOPOM, MO A€Hb CMIUCAHUS BKITHOYM-
TenbHo. [poueHTHas cTaeka no [lenosuty ycraHaBnuBaeTcs B pa3Mepe, NpeaycMOTPeHHOM Tapudamu, LeidcTBo-
BaBLUMMK Ha AaTy nogaun Knuentom 3asBreHus, u 0TobpaxeHHOM B HEM, 3a UCKITIOYEHNEM CrlyyaeB, NpeayCcMoT-
PEHHbIX B M. 5.4.4. HACTOALLMX YCMOBMMA.
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5.5.2.MpoueHTbl Ha cymmy [lenoauta HaYMCNATCS MCXoas U3 HaKTUYECKOrO KOMMYECTBa AHEN HAXOXAEHMS
[EHEeXHbIX CPeAcTB Ha [leno3nTHOM cyeTe, Mpu 3TOM 3a OCHOBY BepeTcs AelCTBUTENbHOE YUCHO KaneHAapHbIX
[HeN B rogy.

5.5.3.B cnyyasx, korga Bo3BpaTt CymMMbl [lenosuta u HauMCrneHHbIX NPOLEHTOB B MHOCTPaHHOW BankTe He
ocywyecTenseTcs nytem 6e3HanuuHoro nepesoga Ha CYeT, a OCyLLECTBNSETCA MyTEM BblAauu HanMYHbIX JEHEXHbIX
CpeacTB, CyMMa B MHOCTPAHHOW BarioTe MeHee MUHUMambHOrO ByMaXHOr0 AEHEXHOro 3Haka COOTBETCTBYHOLLErO
WHOCTPaHHOrO rocyAapcTBa BbinnaynBaeTcs B POCCUIMCKUX pybnsx no ouumansHomy kypey LB Ha aaty Bbinnatbl.

5.5.4.B cnyyae ecnu ycnosuamu [JoroBopa npeaycMOTPEHO yBenuyeHue cyMMbl [lenosuta, KOTopoe MOXET
noBeneyb 3a coboil N3MeHeHMe (YBENMYEHWE) NPOLEHTHO CTaBKMW, TO MPOLEHTHas cTaBka no [leno3nTy naMeHsieTcs
(yBenuumBaeTcs) B COOTBETCTBUN C Taputamu, [edCTBOBaBLMMY Ha AaTy nogayun Knuentom 3assnenus mnm Mpo-
noHrauuu [lorosopa (B 3aBUCUMOCTM OT MPUMEHNMOTO).

5.6. MNpaBa n o6a3aHHOCTU CTOPOH

5.6.1.KnneHT BnpaBse ocyLlecTBNATL Npaea no [JoroBopy nnyHo, a Takke Yepes MNpeacrasutens.

5.6.2.KnneHT BnpaBe coBepLuaTb onepauun no [1enosuTHOMy CHETY Npu npeabssneHu M unu ero lNpea-
ctaBuTenem B baHk [OKyMeHTa, yA0CTOBEPSIOLWEro NMYHOCTb. MpeacTaBuTenb 4ONONHUTENbHO 06s3aH npegocTa-
BMTb [JOKYMEHT, NOATBEPXKAAIOLNA €ro NOTHOMOYNS Ha COBEpLUEHWe onepauuid no [leno3nTHOMY CHETY OT UMEHM
KnueHTa.

5.6.3.KnuneHT Bnpaee B TeyeHne cpoka [lenosuta yeenuyneatb cymmy [lenosuta nyTem BHECEHUS AOMOMHM-
TeNbHbIX B3HOCOB B NOPSIAKE W pasMepe, NpeaycMOTPEHHbIX B [JoroBope.

5.6.4 KnveHT Bnpase coBepatb pacxogHble Onepauym no [lenoantHomy cyeTy 6e3 4OCPOYHOrO pacTope-
Hus [loroBopa, ecrnu coBepLueHne Takux Onepauui gonyckaetcst [JoroBopoM.

5.6.5.baHk 06s3aH no nepsomy TpeboBaHMo KnneHTa ocywiecTBUTL BO3BPAT CyMMbl [lenosunta B nopsake,
npeaycmoTpeHHoM n. 5.4.7 v n. 5.4.9 HacToswwx Ycnosui.

5.6.6.baHk BnNpase Npon3BoanNTb Ges3 cneumanbHOro pacnopsXeHna Knuenta ucnpasuternbHblie onepauun no
,D,enosmHomy cyety (B TOM YiChe CncaHne OWNBOYHO 3a4MCNIEHHBIX AEHEXHBIX CpeacTB Ha ,U,eI'IOSMTHbIﬁ cqu).

5.6.7.5aHk BnpaBe npuocTaHoBMTL NpoBeaeHne Onepauun no [eno3nTHOMY CYeTy, 0TkasaTb B MPOBEOEHUN
Onepauwn no [enosnTHoMy cyeTy, 3abokMpoBaTh Haxogdwmecs Ha [lenosuTHOM cyeTe AeHexHble cpeactaa Knu-
€HTa W pacToprHyTb [JoroBop B OAHOCTOPOHHEM MOPSAKE B CRyyasx M MOPSAKE, YCTAHOBMEHHbIX 3aKOHOAATeNb-
cTBoM PO,

5.6.8.5aHk 0653aH NCTIONMHATL PeLLEHNs KOMMETEHTHBLIX OPraHoB, NOMYYeHHbIe B ciyyae obpalleHns Babicka-
HWA Ha cymmy [lenosuta KnueHta B NpeaycMOTPEHHOM 3aKOHOM nopsigke. B gaHHOM cnyyae oCcTaTok CpeacTs Ha
[enosuTtHom cyeTe nepeuncnserca bankom Ha CyeT, Npu 3TOM NPOLEHTbI BbIMIAYMBAIOTCA B COOTBETCTBUM C M.
5.4.7. HacToALLMX YCnoBuit.

5.6.9. baHk BnpaBe CaMOCTOSATENBHO ChMChIBaTh C [I€NO3UTHOMO CYeTa CyMMbl HAMOroBbIX M MHbIX 0bs3a-
TenNbHbIX NNaTEXeN, NpesyCcMOTPEHHbIX 3aKoHodaTenscTeoM PO.

5.6.10.B cnyyae ecnu kK MoMeHTy Bo3BpaTa cymmbl [lenoauta u/mnu Beinnatel baHkom NpoLeHToB Ha CyMMy
[enosuta, Cyet KnueHTa, oTKpbIThIM B BaHke ByaeT 3akpbIT, TO KnneHT 0653yeTcs K ykasaHHOMy MOMEHTY npeao-
cTaBuTb B baHk 3asBneHre Ha nepeBoa CyMMbl [lenoaunta umnu HayncneHHbIX NPOLIEHTOB Ha cyeT KnueHTa, OTKpbI-
Tbili B MHOW KPEAMTHOM OpraHnsauum, nbo B AaTy uctTeueHus cpoka [lenosutal/gaty BbinnaThbl NPOLEHTOB NOMYyYuTh
cymmy [lenosuta u/unn HaumcneHHble NpoueHTbl B ocuce baHka. B criyyae ecnn k gate Boinnatbl npoyeHToB Knu-
€HTOM He ByaeT npefocTasneHa B baHk MH(OpMaLms, ykazaHHas B HACTOALLEM nyHKTe, Ui KnueHT He nomnyyut
CyMMy NpOLEHTOB B 0(puce baHka, To CyMMa HauMCneHHbIX MPOLEHTOB 3a4ncnseTcs Ha [leno3nTHblin cuet KnunenTa,
yBenuuMBas Tem cambiM cymmy [lenosuta. B ykasaHHOM cnyyae cymma [lenoauta ¢ HaYMCrEHHbIMU NpOLEeHTamu
XpaHutcs Ha [enosntHom cyete KnueHTa g0 MOMeHTa BbinonHeHUs baHkom 0bs3aTenscTBa No NepevncreHmno
KnneHTy aeHexHbIX CpeacTs B NOpsaKe, NpeaycMOTPEHHOM B M. 5.4.8 HacToswmx Ycnosui unu obpalleHns Knuew-
Ta B ochuc baHka ¢ Lernbto nonyyeHns cymmbl [lenosnta 1 HaumncneHHbIx NpoLeHToB. MpowueHTsl Ha cymmy [enosuTta
C Aathl, onpegeneHHon B [loroBope Kak Aarta Bo3spata [1eno3uta, Ha CyMMy XpaHswmxcs Ha [1eno3uTHOM cyeTe
[EHEXHbIX CPefCTB He HAYMCNSIOTCS.
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5.7.Cpok penctBus [loroBopa

5.7.1.[loroBop AENCTBYET B TEYEHWE CPOKA, YKa3aHHOro B 3asBneHumn KnvexTa.

5.7.2.[loroBop npekpaLlaeT AeicTBIe B AEHb NCTEYEHMs cpoka [lenosuTa ykasaHHoro B 3aseneHumn KnueHta
(ecnu vHoe He npegycMoTpeHo [JoroBopom).

5.7.3.Ecnn nHoe He npeaycMoTpeHo cornatleHnem CTOpOH, B Cryyae, Korda OCTaToK AEHEXHbIX CPeACTB Ha
[lenosuTHOM cyeTe CTan paBeH Hymio A0 UcTeveHus cpoka [enoauta (Bknaga), [loroBop CYMTaeTCs pacToprHyTbIM
no cornatleHnto CTOpoH.
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6.[JoroBop 06cnyxuBaHns pnuanyecKux nuy B cucteme
«ANEKTPOHHbIN BaHK»

6.1.TepMuHbI U onpeaeneHus

B HacTosLLen rnase MCnonb3ylTCs TEPMUHBI, 3HAYEHUS KOTOPbIX NpuBEAeHbI B M. 1.1 HacTosAwmx Ycnosui, a
TaK Xe creumarnbHble TePMUHBI, 3HAYEHUS KOTOPbIX NPUBEAEHbI HUXE:

ACIl - aHanor cobCcTBEHHOPYYHOM NOAMMCKM, NPOCTast SMEKTPOHHAsA NOAMMChb, NOATBEpXdaowas akT ee
opmupoBaHns KnueHTom nyTem ucnonb3oBaHus Cpeacts 3aluTbl. [pUMEHeHWe YCTaHOBIMEHHOTO HACTOALLMM
[orosopom nopsiaka odopmneHnst InekTpoHHbIx Mopyyennit (n.6.6.1 HacToswwmx Mpasun) npusHaetcs baHkom
Knuentom B kadectse ACIT KnneHTa. OnekTpoHHoe MopyyeHune, oTnpaBka KOTOPoro B baHk BbINONHEHa B COOTBET-
ctBuM ¢ n. 6.6.1 HacToswmx Mpasun, SBNSETCS LOKYMEHTOM, NOANUCAHHLIM NPOCTON 3NEKTPOHHON MOAMMUCHID B
CMbICrie NPUMEHUMOr0 3akoHogaTensctea PO n npusHaetcs CTOpOHaMK paBHO3HAYHBIM AOKYMEHTY Ha ByMaXHOM
HocuTene.

[oroBop - C y4eToM 3Ha4yeHUss TepMnHa «[loroBop», onpegeneHHoro B n. 1.1, B paMkax HacTosLLen rnasbl
03HayaeT — [loroBop 06CnyxuBaHUS (DU3NYECKUX NUL B CUCTEME «ONEKTPOHHbIN BaHk», [loroBop 0bcnyxuBaHus
(huanyeckux nuL B cucteMe «3ANeKTPoHHbIN baHk my.bancaintesa» ([orosop 06 okasaHun ycnyr nyTem npegocTas-
neHus goctyna k cpeacteam CucTeMbl M 0BMeHa dNEKTPOHHbIMW AOKYMEHTaMW — Ans KnueHTos, 3akmnioumnsLumx [Jo-
rosop Ao 05.12.2011). [orosop BkntoyaeT B cebs B kKa4eCTBE COCTaBHbIX N HEOTHEMIIEMBIX YacTen 3asBneHune(-5),
Mpasuna v Tapudbl. MonoxeHus rmaebl 1 HACTOAWMX YCMOBUIA NPUMEHSAOTCS K HacTosweMy [loroBopy B TOM Ya-
CTW, B KOTOPOW Takue NOMNOXEHUs He NPOTUBOPEYAT YCoBMAM HacTosLero [orosopa.

Oonyctumbiit BpemeHHon Mepuoga (ABIM) — BpemeHHO! neprog, B KOTOPbLIA MOTYT ObITb COBEPLLEHbI Nepe-
BOAbI AEHEXKHBIX CPEACTB C ucnonb3oBaHueM Cuctemsl. Mpu ncnonssoeanun Knuentom OB, Mopyyerns Knuenta
npuHuMatoTes B 06paboTky Tonbko B TeueHne [BI1. Mpu HanpasneHun Knuentom B Baxk MopyyeHnin Bo Bpems, He
cooteeTcTBytowee [1BI1, Takue Mopyyerns bankom B 06paboTky He npuHumatotcst. [1BI ycTaHaenmBaeTcs no MecT-
HOMY BpeMeHU, eNCTBYHOLLEMY B ropofe MecTopacnonoxeHuns dunuana baxka, B kotopom obenyxveaetcst KnueHt
(BnapmsocTokckoe, HoBocubupckoe, Exatepunbyprekoe unu Mockosckoe Bpems).

MHhopmaumoHHoe obcnyxuBaHue - npegocTasnerne bankom KnueHty no KaHanam goctyna ¢ ucnornb3o-
BaHueM cpeactB Cuctembl uHdopmaumn o PacuyeTtHbix u KpeautHbix Kaptax, [denosutax (Bknagax), Kpegutax,
Cyetax Knuenta, oTkpbIThIX B baHke, Onepaumsx no atum Cuetam, Kaptam, [enosutam u Kpeautam, a Takke YBe-
AOMIeHMIn 06 onepawmsx, CoBepLIaeMbIX C UCMonb3oBaHMEM dnekTpoHHoro CpeacTea Mnatexa.

Kananb! poctyna — cnocobbl yaaneHHon nepefayn AaHHbIX, NOCPELCTBOM KOTOPbIX OCYLLECTBASETCS A0-
ctyn k Cucteme. B kauectBe KaHamos goctyna ucnonb3ayetcs MHTepHeT-canT baHka 1 MOBUMBHbIE MPUNOXKEHUS
Ana ycTponcTs iPhone 1 cmapTdhoHOB C onepaLmoHHoit cuctemoir Android (ganee — «MoGurnbHOe NpUnoXeHuey).
MepeyeHb ycnyr, NpeaocTaBnsSeMbIX 0OHOMY 1 TOMY xe KnueHTy B pasnuuHbix KaHanax goctyna, MOXeT OTnmyaTb-
cs. baHk BnpaBe M3MeHsTb ciucok KaHanos goctyna, nogaepxusaemMblx CUCTEMON, B NOPSAAKE, YCTAHOBEHHOM M.
1.3 HacToSALMX YCnoBuil.

Kapra — B HacTosLen rnaee NOHMMaETCA kak PacyeTHas kapTa wiwnu KpegutHas kapTta, onpegeneHns KoTo-
pbIX NpuBegeHb! B M. 1.1 HacToALMX YCrosui.

NvmuT nnatexeit — MakcMManbHO LOMyCTUMasi CyMMa OAHOTO nratexa wuunu oblas cymma nnatexen,
OCYLLECTBISEMbIX C UCTOMNb30BaHWeM CUCTEMbI B TEYEHME OMPeSeneHHOro nepuoaa BpeMEHM (AHs, Mecaua).

OnoBeweHue — HanpaeneHne bankom KnueHTy coobuyeHuin 06 onpeaeneHHblx cobbiTusix o OTKPbITHIM Ka-
Hanam cBs3u.

OTKpbITbIe KaHanbl CBA3M — Crocobbl Nepeayn MHopMaL K, He3aLULLEHHBIE UHBIM, KPOME CTaHAapTHO-
ro Ans Takux kaHarnos crocoba, nocpeacTBOM KOTOPbIX OCYLLeCTBNsAeTC nepegada bankom KnueHty nHdopmaLmm
nnn coobLyerunin 06 onpegeneHHbix cobbiTsX. OTKPLITEIMK KaHanamu CBA3W NMPU3HAIOTCS, B TOM YuCre: MHopma-
LIMOHHO-TENEKOMMYHUKALMOHHas ceTb «MHTepHeT», MHTepHeT-canT BaHka (www.bancaintesa.ru), uHgopmMaLmoH-
Hble CTeHAbl B NOMeLLeHusx baHka u T.n.

Mepeyenb fonyctumbix Monyyatenein (MAM) - nepeyeHb BO3MOXHbIX NOny4aTenemn AEHEXHbIX CPEACTB, B
afpec KOTopbIX MOryT 6bITb COBEPLLEHBI NEPEBOAb! AEHEXHBIX CPEACTB C UCNOonb3oBaHeM Cuctembl. Mpu ucnonb-
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3oBaHuu Knnentom MM 8 agpec nonyyarenen, He Bxogswmx 8 MM, nepeBoabl AEHEXHLIX CPEACTB C UCMONb30-
BaHWeM CuCTeMbl COBEpLLEHbI ObITb HE MOTYT.

MepeyeHb UpeHTudmkatopor fJonyctumbix Yerponcts (MUAY) - nepeyeHb YCTPOACTB, € UCNONb30BAHK-
€M KOTOpbIX MOXET OCYLLeCTBNATLCA JocTyn KnueHTa k Cucteme C Lienbio OCYLLECTBNEHUS NEPEBOLOB AEHEXHbIX
CPEeACTB, Ha OCHOBE MAEHTU(MKATOPOB YKasaHHbIX YCTPOWUCTB. B kayecTBe MAEHTUPUKATOPOB YCTPOMCTB MCMOMb3Y-
totcst: B KaHane goctyna WHTepHeT-cant banka - IP-agpec n MAC-agpec, B KaHane goctyna MobunsHoe npunoxe-
Hue - Pseudo-Unique ID (ans mobuneHbIx ycTpoircTs Ha 6ase Android) u Identifier for Vendor (IDFV, gns iPad). Mpw
ucnonb3osaHumn MALDY goctyn k CucteMe ¢ yCTponCTBs, He Bxogawmx 8 MAQY, He npegocTaBnseTcs.

MNH-KoHBepT — GymaxHbIN KOHBEPT, M3roTaBMBAEMbIN M 3ane4yaTbiBaeMblil aBTOMATU3MPOBAHHBIM CNOCO-
Bom, B koTopom nomellaetcs Maponb. MNH-KoHeepT obecneunBaeT HEBOSMOXHOCTb JOCTYNa K Maporio TPETbUX
nuy 6e3 segoma Knnenta oo momeHTa BekpbiTus MAH-koHBEPTA.

MonHbIA goctyn - cnocob ucnonb3oBaHns CucTeMbl, Mpu KOTOPOM KrMEHT MOXET nomyyaTb BCE YCRyri,
npeJycMoTpeHHble B pamkax basoBoro 4ocTyna, a Takke HanpaenaTh B baHk MopyyeHus, nepeyeHb KOTOpbIX ycTa-
HaBnMBaeTca n.6.2.5 HacToawwmx [Npasun.

MpaBuna - lMpasuna obcnyxmBaHus PU3NYECKUX WL, B CUCTEME «OMNEKTPOHHLIN BaHk», 13NoXeHHble B
HacTosLei [nase Ycnosui.

MopyyeHue (AnekTpoHHoe MopyyeHune) — pacnopsikeHune KnueHta, nepefaBaeMoe Ha UcnonHeHne baHky
B 3NIEKTPOHHOM dhopme C ucnonb3oBaHnmeM CpeacTs 3alluThl.

CeaHcOBbIN KNKOY — 0AHOPA30BLIN LMGPOBOI koA, MCMoMnb3yeMblii KnueHTom ans AyTeHTudmkaumm u nog-
TBEPKOEHNS AENCTBUTENBHOCTM DNEKTPOHHbLIX TopyyeHuin (pacnopskeHuin), nepefasaemblx vepes Cuctemy. Ce-
aHCOBbIN KMoy Nnbo reHepupyeTcs npu noMoLLm TokeHa, MMbo B aBTOMATUYECKOM pexume HanpasnseTcs KnueHTy
Ha Yctpoicteo ans nonyyenns CMC B goopme CMC-coobLueHus.

CobbITe KoMnpomeTauumn — yTpata KnueHToMm n/unu nonyyeHne TpeTbiMi NnLamm 4ocTyna K JNeKTpoH-
Homy CpegacTsy [Mnatexa/Cpeactsy 3awmtbl/YcTponctay ans nonyyenus CMC, ucnonb3oBaHne TpETbUMI NLAMM
OnektpoHHoro Cpeacrtea Mnatexa/Cpeacts sawumhl/YcTpoincTsa ans nonyvenns CMC, a takke cobbitus n 06¢To-
ATENbCTBA, CO3AAIOWME BEPOSTHOCTb  MCMOMNb30BaHMs AnekTpoHHoro Cpepactea [Mnatexa/Cpencts  sawu-
Thi/YcTponctaa ang nonyyeHus CMC 6e3 cornacus KnveHta u/mnm nonyyYeHns K HAM ocTyna TPeTbUMU IULamu.

CpepctBo 3awmtbl — [laponb, TokeH, JloruH, Kapta (Bknmtoyas wHgopmauuto, pasmelleHHyio Ha Kapte),
MWH-koa KapTbl, CeaHcoBhIN Kitoy, KogoBoe Crogo.

Cratyc MNopyyeHuns — nHdopmaLms 0 TOM, Ha kakom atane 0bpaboTku HaxoauTCs AnekTpoHHoe MopyyeHue,
1 0 pesynbTatax ero o6paboTku.

TokeH — nopTaTMBHOE 3MEKTPOHHOE YCTPOWCTBO, UMEIOLLEE YHWKambHbIA HOMEP, nepesaBaemoe baHkom
KnneHty 1 obecneunsatoLee reHepaumio (cosganne) CeaHcoBbix Kntouen.

Yctponcteo gna nonyyeHusi CMC — cm. 3HayeHWe TepMuHa YCTpOWCTBO CBA3M, npuBeaeHHoe B n. 1.1
HacToAWmX Ycnosun.

AnektpoHHoe Mopyyenue (Mopyuenue) — pacnopspkeHne Knuenta, o cosepieHun Onepauyun 3CI1, nepe-
[aBaemoe Ha ucnonHeHne baxky ¢ ucnonb3osaHnem CpeacTs 3anThbl.

AnektpoHHoe Cpeacto Mnatexa (ACIM) — cpeactsa u/mnm cnocobbl, NO3BONAKLLME COCTABNATD, YAOCTO-
BEPSTb W NepefaBaThb [lopyyeHus B LeNsix OCYLIECTBNEHUS NepeBofa AeHEeXHbIX CPEACTB. B pamkax HacTosiero
Horosopa 3CI1 senstoTca PacueTtHas kapTa, KpeauTtHas kapTa u lNonHblin ocTyn.

6.2.00wwme nonoxeHus

6.2.1.MpaBuna ycTaHaBNMBAIOT NOPSAOK BO3HUKHOBEHUS, UBMEHEHUS W NpEKpaLLeHnst OTHOLEHWU CTOPOH B
yacTu npegoctasneHns Knvuentam basosoro n/mnu MonHoro goctyna k Cucteme, u onpegensioT npaea, 0653aHHO-
CTU M OTBETCTBEHHOCTb CTOPOH, BO3HMKarowme B 3Toi cBa3n. OTHowweHns CTOpoH perynupytotcs [JoroBopoM W
NPUMEHUMbIM 3aKOHOAATENLCTBOM PO.

6.2.2.B pamkax WHdopmaumoHHoro obenyxmueanus baHk obecneunBaet goctyn Knventa, B TOM uucne, K
cnegyoLen HgopmaLum:

- ocTaTkam u Bbinuckam no Cuetam Knnewra;

—ocTaTkam u Bbinuckam no Kaptam Knuenra;

— [aHHbIM/CBEEHMAM 0 NPOBeAEHHbIX onepauusix no Cuetam KnveHTa;
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- nepeyHto KapT n nogpobHoin uHchopmaumn no kaxgon Kapte KnueHra;

— NepeyHio NpeaocTaBneHHbIX Kpeantos 1 nogpobHOM MHopMaLn MO KaxOoMY U3 HUX;

- nepeyHio [lenosnTos 1 NogpobHo MHGOPMALMKM NO KXKLOMY U3 HUX;

— NNaTeXHbIM pekBuauTam Knuenta;

— Kypcam oBmeHa BarioT, yCTaHOBMEHHbIM BaHKoM;

- YeepomneHusam 06 Onepaumsx 3CIT;

- YBegomneHusim o CobbiTusix B Cucteme;

- YBegomneHusm o npuoctaHosneHun Onepauuin 6e3 cornacus;

- YBeJoMneHnsM o NprocTaHoBneHun ucnonb3osanns JCI;

— OnepaTMBHLIM MHPOPMALMOHHBIM co0bLieHNAM BaHka, NcbMam, NoNe3HoN MHopMaLmm.

6.2.3.[aHHble, npegocTaBneHHble KnueHTy B pamkax VHDopMauMoHHOrO 06CMyXMBaHWS, OTpaxatoT no-
cnegHue 3adukcupoBaHHble cpeactBami CUCTeMbl CBeeHUs W MOryT OBHOBAATHCS C BPEMEHHON 3afepXKOM.
MpepocTaBnsemble baHkom B pamkax MHGopmaumnoHHOro o6CnyxuBaHns gaHHble He SBNSKOTCA MOATBEPXAEHNEM
thakTiyeckoro coctosHns Cueta n/wnu [leno3uta, oTKpbITOro B baHke, a Takke ocyLlecTBneHus pacyeTos no Cye-
Tam, OTKPbITbIM B baHke.

6.2.4.B pamkax basosoro goctyna KnueHta k Cucteme bank npegoctaenset Knuenty MHdopmaumoHHoe
obcnyxuBaHue, a Takke obecneunsaeT npuem ot KnueHta n 0bpaboTky creaytowwmx Tunos MopyyeHni:

- 3asBMIEHME Ha YCTaHOBKY napameTpoB YBegomneHuii 0 CobbiTusx B Cucteme, B KOTOPOM KnneHT coobiya-
€T 0 CBOEM corflacuu/Hecornacuy nornyyatb Takvue yBeLOMIEHUS], YKasblBaeT UX XernaeMblii nepeyeHb nyTem Bbibo-
pa W3 cnucka, ykasbiBaeT TenedoHHbIn Homep ans nonyyennss CMC-coobLueHuir;

- 3asBneHne Ha JobpoBoNbHLIN 3anpeT (6rokmposky) coeperns Onepauuit ACI ¢ ncnonbsosaHmem Kap-
Tbl/ee peKBM3MTOB cornacHo n. 3.5.9. HacTosALWMX YCnoBuit.

6.2.5.B pamkax MonHoro goctyna KnueHta k Cucteme baHk npegoctaenseT KnueHTy Bce ycnyru, npegy-
CMOTpeHHble Ana ba3osoro goctyna, a Takke obecneunsaet npuem ot KnueHta u 0bpaboTky creayrowwmx TMnoBs
MMopyyeHui:

- 3asBMIEHME Ha NepeBOa AEHEXHbIX CPeACTB, pa3MELLEHHbIX Ha cooTBeTCTBYyIOWEM CueTe KnueHTa, OTKpbI-
ToM B baHke;

- 3asBMIEHME Ha NEPEBOA LEHEXHbIX CPEACTB, pa3MeLLeHHbIX Ha [lenosutHom cyeTe KnueHTa, OTKpbITOM B
BaHke (ecnu aTo npeaycmoTpeHo ycnosusmu [loroBopa);

- 3a5iBNEHME Ha NepeBO AEHEXHbIX CPEACTB, NpefocTaBneHHbIX baHkom B Kpeaur;

- 3asBMIEHME Ha OCYLLEeCTBNEHMe BanoTo0OMeHHbIX onepauuin mexay Cuetamu KnueHta, OTKpbITbIMK B BaH-
Ke;

- 3asBMieHMe Ha OTMeHy A06pOBONBHOrO 3anpeta (pa3bnokuposky) coeeplueHns Onepauuin ICI ¢ ucnonb-
30BaHueM KapTbl/ee pekBr3nTOB;

— 3a5iBNEHME 0 3aKMT0YEHUN JOrOBOPa CPOYHOro Aeno3uta rU3NYECcKoro nuua oHNanH u oTKpbITUK [enosuT-
HOro cyeTa.

6.2.6.MepeyeHb AaHHbIX K ycnyr, npegocTasnaeMblx KnveHty B COOTBETCTBMM € N.6.2.2, n.6.2.4 1 n.6.2.5
HacToswwmx Mpasurn, MoXeT BbiTb B Noboe Bpems uameHeH bankom ¢ npegsaputensHeiM OnoselyeHnem KnveHta.
OnoselyeHne KnueHTa ocyLiectenseTcsa B nopsiake, npeaycmMoTpeHHoMm n. 1.3 HacToswmx Ycnosuid. B cnyyae ecnu
M3MEHEHWe NepeyHs npefocTaBnseMblX baHKOM MHPOPMALMOHHBIX AaHHbIX W YCNYT BbI3BAHO U3MEHEHWEM MpuMe-
HWUMOro 3akoHopaTenbcTBa PO, cpoku OnoBeLyeHus, YCTaHOBNEHHbIe B M. 1.3 HacToswwmx YCnosuin, MoryT BbiTb
COKpALLEHbI.

6.2.7.PacnpocTtpaHeHue HacToswux Ycnosui no OTKpbITbIM KaHanam CBS3W SBnseTcs nybnnyHbIM npeasno-
xeHnem baHka 3aknioumTb [Jorosop 0 npegoctaeneHun basosoro gocTyna Ha ycnosusx, NpeaycMoTpeHHbIX [oro-
BopoM. [Mopsigok HanpasneHus KnueHTom uHdopmaLmy o cornacum 3akmounts [1oroBop u3rnoxeH B n. 6.3 HacTos-
wmx Mpasun.

6.2.8.KnneHT nmeeT npaBo HanpasuTb B baHk NpeanoxeHune o 3akmioyeHnn/n3MmeHeHnn [lorosopa ¢ Lenbio
nony4yexus MonHoro goctyna B popMe perucTpaLroHHON 3asBKM 0 npefocTasneHun MNonHoro goctyna. baHk peko-
MeHyeT 1Cnonb30BaTh PopMy 3asBku, paspaboTtaHHylo baHkom. Mopsaok HanpasneHus oepTbl KnveHTom n ee
akuenTa baHkom n3noxeH B M. 6.4 HacToswwx Mpasun.

CTOPOHBI NPULLNK K CornaLleHmnio, YTo napameTpbl Onepauuit, KOTopble MOTYT OCYLLEeCTBAATLCA KnneHTom
C ucnonb3oBaHnem CucTeMbl B COOTBETCTBMM C yCroBuamM M.n. 6.2.4, 6.2.5 1 6.8.13 HacTosAwwmx Mpasun, onpege-
nawTea baHkom 1 goBoaaTcsa 4o ceedeHus KnueHTa nytem ux pasmellequs Ha HTepHeT-cainTe baHka.

6.3.3aknovenne [loroBopa B Yactu npegoctasneHns basosoro gocryna

6.3.1.[Anqa 3akntoueHns Jorosopa o npegoctaeneHun basosoro goctyna k Cucteme KnueHT 3anonHseT anek-
TPOHHYIO perncTpaLmoHHyto opmy, pasmeLLeHHy0 Ha MHTepHeT-caiTe baHka, B koTOpoit ykasbiBaeTcs Homep Kap-
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Tbl 1 KogoBsoe cnoso. Bo Bpems peructpaumn KnueHT ykaseisaeT xenaemsle Jlornt u Maponb. Bank umeeT npago B
OLHOCTOPOHHEM MOpSOKe yCTaHaBNMBaTb WM M3MEHATb TpeboBaHUs K MHGOPMaLMOHHOM BesonacHocTh JlornHa
Mapons (Tpe6oBaHMs K COYETaHMIO UCMONb3yEMbIX CUMBOSIOB, UX KOMMYECTBY 1 T.M.), @ Takke 0TkasaTb B peructpa-
W Knnewta, ecnu ykasaHHble um lNaponb u JlornH He cooTBETCTBYHOT TpeboBaHUsAM MHAOPMALMOHHOM 6e30nacHo-
ctn. TpebosaHns K nHchopmaumoHHoi 6esonacHocTu JlorvHa u Mapons nybnukytotcs BaHkom Ha WHTepHeT-caiTe.
BaHk He ocywlecTenseT peructpauno KnueHta, ecnu u3bpaHHbin UM JTIOTMH He OTBEYAET NPU3HAKY YHUKAMBHOCTY
(vcnonbayeTcs gpyrum KnueHtom).

6.3.2.KnueHT 00si3yeTcs 3anonHATb PErMCTpaLmMoHHyto opMy ¢ COOMIOLEHNEM Mep NpeaoCTOPOXHOCTH,
obecneynBaroLLmx HEBO3MOXHOCTb NOMYYEHNUS TPETBUMM NLaMn nHcopmaLn o JlorvHe, Mapone, Homepe KapTbl
1 Kogosom cnose.

6.3.3.KnueHT 0bs3aH nameHuTb Maponb nocne nepeuyHOro nNpoxoxaeHus AyteHtudomkauum B Cucteme. B
panbHenwem basosbii goctyn Knuenta k Cucteme npegocTaBnseTcs Npy yCnoBuM NpaBuibHOro Beoga KnveHtom
B COOTBETCTBYHOLLMX 3KPaHHbIX hopmax JloruHa u Mapons.

6.3.4.3anonHeHne KnneHTOM 3MeKTPOHHOM pervcTpaunoHHoN OpMbl, pa3MeLLeHHON Ha VHTepHeT-caiiTe
BaHka, ¢ ykasaHnem Homepa KapTbl M KogoBoro croa sBnseTcs cornacuem KnveHTa Ha sakntodeHne [lorosopa Ha
NPeAnoXeHHbIX BaHKoM yCrnoBUsX.

6.3.5.Mpn Hecornacuu KnmeHta ¢ ycnousmMu, NpeanoxeHHbiMi baHkoM B HacToseir rnase, oH 06s3aH
BO3JepXaTbCs OT COBEPLUEHUS YKasaHHbIX B M. 6.3.4 AENCTBUI (He BbipaxaTb Cornacus Ha 3akrnioveHne [Joroeopa)
1 UMEET NPaBO HanpasWTb B baHk BCTPEYHOE NMCHMEHHOE MpeasiokeHne O 3akmtodeHnn [JoroBopa Ha ycTpamBato-
LUMX Er0 YCROBUSIX C U3NOXEHUEM ITUX YCIOBU.

6.3.6.Cornacue baHka ¢ NpeanoxeHHbIMIU KrMeHTOM YCROBUSIMI MOXET ObITb BbIPAXEHO UCKIHOUNTENBHO B
MUCbMEHHOM COODLLEHWM, aapecoBaHHOM HEMOCPEACTBEHHO KnmeHTy. VHble cnocobbl BhipaXeHWs cornacus co
BCTPEYHbIM NpeanoxeHnem KnneHTta He JonyckatoTes.

6.3.7.Henonyuenune KnueHtom ykasaHHoro B n. 6.3.6 nuceMeHHoro coobeHns baHka B Teverne 10 (gecsty)
Pabounx aHel ¢ aatbl nonyveHus BaHkom BCTpeyHoro npeanoxenns KnueHta paccmatpusaetcs CTOpoHamu Kak
oTka3 baHka oT 3aknoueHns [loroBopa B YacTu npegocTaBneHns basoBoro AoCTyna Ha yCnoBusX, N3NOXEHHbIX BO
BCTPEYHOM npeasioxeHumn KnneHTa.

6.4.3aknoyeHne/nameHeHune [lorosopa B YactTu npepocraBneHus NonHoro ao-
cTyna

6.4.1.Ana 3aknmoueHns/uameHenns [orosopa ¢ Uenbto nonyyeHust MonmHoro goctyna k Cucteme, KnmeHt
HanpaenseT B baHk npegnoxeHue o 3akmoyeHun/mameHeHun Jorosopa. Takum npeanoXeHneMm npusHaetcs co-
CTaBNEHHOE B NUCbMEHHOM (hopMe 3asiBfIEHNE Ha YCTAHOBKY MapaMeTPOB MOAKIIOYEHUS K CUCTEME «DNEKTPOHHDIN
BaHk» (3asBka).

6.4.2.B 3asske KnueHT ykasbiaeT JloruH. baHk He ocywecTBnseT peructpaumio KnmenTa, ecnm nsbpaHHbIi
M JlorvH He OTBEYaeT NPU3HAKY YHUKaNbHOCTK (Mcnonb3ayeTtcs apyrum KnveHtom), nnbo ecnm oH He COOTBETCTBYET
TpeboBaHuaM MHOPMaLMOHHON Be3onacHOCTK, onybnnkoBaHHLIM Ha WHTepHeT—canTe baHka.

6.4.3.B 3asBke KnueHT onpegensieT cnocob, KoTopbIM OH ByaeT nonyyats CeaHCOBbLIN KMoY: ¢ MOMOLLb To-
keHa unm B popme CMC-coobLueHus.

6.4.4.B cnyyae ecnu B npeanoxeHun KnueHta He ykasaHo MHOe, Hanpasnsas B baHk cOOTBETCTBYIOWYO 3a-
SBKY, OH npeanaraet baHky 3akniounTb/uameHuTb [loroBop B 4acTu npegoctasnenns MonHoro goctyna k Cucteme
Ha YCroBUSIX, U3NOXeHHbIX B [loroBope. KNueHT MMeeT NpaBo U3NoxuTb B 3asiBKe (MK B NPUNOXEHUN K HEW) ycTpa-
nBaroLLye ero ycriosus [lorosopa, OTNMYaoLLMECS OT NepBOHAYarnbHO U3NOXEHHbIX BaHKOM B HACTOALLMX YCNOBUAX
nivnn 3asske. MMpn aToM baHk MMeeT NpaBo 0TKa3aTbCs OT 3aKNYeHUs/M3MeHeHns [JoroBopa Ha NpesnoXeHHbIX
KnueHTtom ycrosusix.

6.4.5.Mpvem 3asBku baHkOM He SBRSETCA cornacuem 3akniounTb/amMeHuTb [loroBop. CTOPOHbI yCTaHaBnu-
BalOT, YTO B KAYeCTBE TaKOro cornacus (akuenTa) paccmatpusaetcs peructpauus B Cucteme npesocTaBneHHoro
BaHkom TokeHa unu coobuieHHoro KnneHtom Banky Homepa MobunbHoro TenedoHa ans nonyyenus CMC-
coobuieHni, cogepxalmx CeaHcoBble kntoun. He fonyckakTes UHblE Cocobbl BbIpaXeHUs cornacus ¢ npeanoxe-
HWeM KrnneHTa o 3aknoyeHnn/uameHeHu Jorosopa ¢ Lenbto nonyyeHns MonHoro goctyna. OTCyTCTBUE Takux Lei-
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CTBMI CO CTOPOHbI baHka B TeueHne 10 (gecsatn) Pabounx gHen paccmatpusaeTtcs CTOpoHaMu kak 0Tka3 baHka ot
nocTynuBLLEro nNpeanoxeHuns Knuexta.

6.4.6.B cnyyae cornacus (akuenta) banka ¢ npegnoxeHuem Knuenta, baHk nepegaet Knuenty Mapors. Ec-
nn 'y Knuexta yxe umeetcs lNaponb, HOBbIN Maporib, Mo YCMOTPEHUO KnneHTa, MOXET He BblaaBaThbCs.

6.4.7.NMepenaya Mapons ocywectensercs B MAH-koHsepTe. CoTpyaHWKM BaHka He WMelOT npaBa Ha nony-
yeHue daHHbIx o Mapone. Mpu nonyyeHun NMAH-koHBEPTA, LIENIOCTHOCTL KOTOPOTO Bbi3bIBAET COMHEHMS Y KnneHTa,
OH 0053aH 0TKa3aTbcs OT nosyyeHuns atoro NNH-koHBepTa n notpebosatb y banka apyroi MAH-koHBepT.

6.4.8.B cnyyae cornacus baHka ¢ npegnoxeHuem KnueHta o npegoctasneHun Knuenty lNMonHoro goctyna,
obsi3atenbcTBa CTOPOH CUMTAKOTCS BO3HWKLLMMW C MOMEHTA OCYLLECTBNEHNS BaHkoM 4eNCTBWIA B MOPsAKe, yKasaH-
HOM B . 6.4.5. Mpu aTOM, B Cnyyae nogaun 3asiBkvM HEOAHOKPATHO (HanpuUMep, B CBA3M C HEOBXOAMMOCTLIO 3aMEHbI
Noruna, Mapons unu TokeHa), obs3atenscTBa CTOPOH CUMTAKOTCA BOSHUKLWIMMI CO AHS cornacust (akuenTa) baHka ¢
NPeasIoKEHNEM, M3NOXEHHBIM B Haubonee paHHen u3 3asBok.

6.5.AyteHTndpunkauma B Cucteme

6.5.1. Mpwn ncnonb3oBaHum Takoro KaHana goctyna kak HTepHeT-caiT baHka nopsgok AyTeHTUdMKaumm 3a-
BMCWT OT BWAa JocTyna, npefocTasnerHoro Knuenty (Basosblid goctyn unu MonHbin goctyn):

- ans basosoro goctyna AyTeHTUMKaLMs BbINOMHAETCA NyTeM YkasaHns Knnentom JlorvHa u MNapons;

- ans MNonHoro goctyna k Cucteme AyTeHTUMKaLMA BbINOMHAETCA NyTeM ykasaHus KnueHtom Jloruua, Ma-
ponsi n CeaHCOBOrO Kntova. B ycnosusx, korga cepsuc pacebinkn CMC-coobLieHnin He MoXeT BbITb 1CNONb30BaH B
cuny 06CToATENbCTB, HAXOASALMXCS BHE pasyMHOro koHTpons baHka, BaHk MoxeT paspewwntb AyTeHTU(MKALMIO
nytem ykasauus Knuentom florvHa u Mapons (6e3 ncnonb3oBanns CeaHcoBOro kntoya). baHk HesameannTensHo
NHopmupyeT KnueHTa 0 HacTynneHnn Takux 0BCTOSTENLCTB U X MpeKpaLleHun nytem nepegayun KnueHty coot-
BETCTBYIOLLEN H(hOpMaLMK € UCMONb3oBaHNEM CUCTEMBI, @ Takke pasMeLLEHNS Takon MHOPMaLMK Ha CTpaHuLe
WHTepHeT-caliTa baHka, ¢ KoTopoii ocyllecTnsieTcs Bxog B Cuctemy.

6.5.2. Mpu mcnonb3osaHun Takoro KaHana goctyna kak MobunbHoe npunoxenve AyTeHTUdMKALMS BbINON-
HAETCS BHE 3aBUCMMOCTY OT B1AA JOCTYNA O4HUM U3 CrIeayHoLLMX CnocoboB:

- nyTeM ykasaHusi KnueHtom Jloruua u Mapons;

- nyTem ykasaHus KnveHTom koda, COCTOSLLErO M3 YeTbipex uudp, KOTOpbIM OH co3aaeT B Cucteme camo-
CTOSATENbBHO C 1Ccnonb3oBaHMeM MobunbHOro npunoxeHus nocne ykasanus florvHa v Mapons.

6.6.Mprem 1 ncnonHenne ANeKTPOHHbIX MopyyeHui

6.6.1. OchopmneHne v otnpaska B baHk OnekTpoHHbIX [MopyyeHnid ocyulecTBnsieTcs KnmeHTom camocTost-
TENbHO B CredyoLem nopsiake (HOMep COOTBETCTBYET OYEPEaHOCTW AENCTBUI) NPpK COBMIOAEHWN YCIIOBUIA, YKa3aH-
HbIX B M. 6.6.2:

6.6.1.1.AyteHTudmkaums B Cucreme;

6.6.1.2.BbI60p NyHKTa SMNEKTPOHHOTO MEHID NS 3anycka npouecca 3anornHeHns Heobxoaumoro Tuna
OnekTpoHHOro MopyyeHns nnn BoIBOp Yxxe 3anoTHEHHOrO ONEKTPOHHOTO MopyyeHns?;

6.6.1.3.3an0nHeHNe UK N3MEHeHWe PekBIU3NTOB INEKTPOHHOrO MopyyeHns nyTem BBoga Heobxoam-
MbIX 3HaYEHWUN B Nons oTobpaxaemoit akpaHHoN hopmbl (Mpu HeobxogumocTn)'o;

6.6.1.4.Bu3yanbHas nposepka KnneHTOM BCEX PEKBU3WUTOB W YCMOBUA ONEKTPOHHOTO MopyyeHns, ux
nogTeepxaeHue Knuentom B Cucteme;

6.6.1.5.nonyyeHne Hooro CeaHcosoro Kntova;

9 [Inst KnueHToB, 3aknioumsLLMx [10roBop 0 NpeaocTaBneHny u obenyxueaHum naketa yenyr «Intesa Private» (¢ aHrn. — «MHTe3a
YaCTHbINY) — 3anoMnHeHWE ToOpyYEHNS TaKKe MOXET OCYLLECTBNATLCS B KPAHHLIX hopMax, AOCTYNHbIX B NyHKTE MeHto «[lepe-
nucka ¢ bankom/Ucxogsime nucbmay. BaHk npuHumaeT B 06paboTky Takue MopyveHns Mpu HanM4UM TEXHNYECKON BOMOXHO-
CTW.

10 [Inst KnneHToB, 3akntoumBLumx [JOroBop O NPeAocTaBneHnn u obenyxmeaHnm naketa yenyr «Intesa Private» — pexksusutbi Mo-
PYYeHUsI TaKKE MOrYT 3aHOCUTLCS B TEKCT nMucbMa (MeHto «[lepenucka ¢ Bankom/Mcxogsawme nucbMay). baHk npuHuMaet B
0Bpabotky Takue MopyyeHUs Npu HanMuMm TEXHUYECKOHM BO3MOXHOCTM.
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6.6.1.6.8804 3HaueHns CeaHcoBoro Knioya B COOTBETCTBYHOLLEE NONE 3KpaHHOM hopMbl CUCTEMDI
«DMNEKTPOHHbIN BaHKy;

6.6.1.7.otnpaBka AnekTpoHHoro Mopyyeruns, nognucaHHoro ACTT, B baHk;

6.6.1.8.npepocTaBneHne no 3anpocy baHka WHGOpMauuM MMM KOMMA SOKYMEHTOB, KaCatLLMXCS
ocywecrtensemoit KnneHtom Onepayun. CocTas, nepeyeHb M hopma NpeaocTaBieHns Takux AOKYMEHTOB
uvinu nHdopmauum onpedenstoTcs baHkom oTaensHO B OTHOWEHMM kaxaon Onepaumn. Konmuy 3anpolue-
HbIX OKYMEHTOB HanpasnsawTcs B baHk ¢ NCNonb3oBaHWeM COOTBETCTBYOLEro mMogyns Cuctemsl 1 yaocTo-
Bepstotcs ACI KnveHTa.

6.6.2. [lencTawns, ykasaHHble B n. 6.6.1.5 1 n. 6.6.1.6 MOryT He BbINOMHATLCA B CNy4asiX, Koraa ANeKTPOHHoe
MMopyyeHne He SBNSETCA 3asBNEHMEM Ha NEPEBOA AEHEXHbIX CPEACTB MMM HA OCYLLECTBNEHME KOHBEPCUOHHBIX
onepaun.

6.6.3.Cuctema obecneunsaet otobpaxeHue KnueHty Tekywero Ctatyca NopyyeHust B OTHOLIEHUM KaXOO0ro
OneKTPOHHOrO MopyyeHns, chopMrpoBaHHOTO KmeHToM.

6.6.4.MepeyeHb Bo3MOxHbIX CTaTycoB lopyyeHuin u nx onucaHue nybnukyetcs Ha MHTepHeT—canTe baHka
www.bancaintesa.ru.

6.6.5.BpemeHeM nonyyeHnss bBaHkoM OneKTPOHHOrO [lopyyeHusi cumMTaeTcsl BPeEMS MPUCBOEHWSI AAHHOMY
OnekTpoHHomy lMopyyeHuto Ctatyca «NPUHST» UMK aHaNoMMYHOro, ¢ Y4eTOM MOMOXeHUn n.6.6.4 HacToawwmx Mpa-
BMIN.

6.6.6.Mpwn oTCYTCTBUM B COOTBETCTBMM C AENCTBYIOLWMM 3akoHodaTenscTteoM PP w/unmu [orosopom npensit-
CTBUI 119 UCMONHEHMS DMEKTPOHHbIX [opyYeHunin, MCOMHEHUE NPUHATLIX BaHKOM 3MEKTPOHHBIX MOPYYEHU OCy-
LECTBNAETCA He No3xe Paboyero AHs, cnegytowero 3a AHeM ux nocTynneHunst B baHk (MprcBoeHns gaHHoMy Onek-
TpoHHomy MopyyeHnto B Cucteme Ctatyca «NpuHST»).

6.6.7.3a ucnonHeHne 3neKTPoHHbIX MopyyeHuin KnneHT onnauvsaeT baHky BO3HarpaxaeHue B COOTBET-
ctum ¢ Tapudamu. 3akniovas Jorosop, KnueHT gaet nopyyeHne baHky BaumaTth 3T0 Bo3HarpaxaeHue nytem ps-
moro aebetoBaHus co Cyeta KnueHTa, no KOTOPOMY B COOTBETCTBUW C DNEKTPOHHBLIM [lopyyeHnem ocyLlecTBnseT-
cs Onepaums, 6e3 LONOMHUTENbBHbIX YKa3aHWi CO CTOPOHbI KnneHTa.

6.6.8.5aHK He ocyLiecTBNAET NepeBOf AEHEXHbIX CPEACTB B COOTBETCTBUM C ONEKTPOHHBIM MMopyyeHneMm
KnneHTa npn HEAOCTaTOMHOCTM Ha YKa3aHHOM B AnekTpoHHOM [MopyyeHnn Cuete KnueHta cpefcTs ans ucnosnHe-
HWS DnekTpoHHoro Mopyyerns v onnatel yenyr baka.

6.6.9.baHk Bnpase oTkasaTb B UcMonHeHuu Noboro lNMopyyeHus B criyyae HeMcnornHeHWs/HeHaaexallero
ncnonHeHus TpeboBaHuin: (a) NpuMeHMoro 3akoHoaaTensctea P®; (6) HopmaTueHbix aktoB LIB; (B) HOpMaTHBHbIX
aKTOB, M3AaHHbIX B LieNsiX NPOTUBOLEACTBUS (DMHAHCUPOBAHMIO TEPPOpU3Ma W/unu neranu3auun LOXOLOB, Nony-
YEHHbIX NPECTYMHbIM MyTEM M COOTBETCTBYHOLLMX MpaBun BHyTPEHHEro KoHTpons banka; (r) obLenpuHaTon Mexay-
HapOOHON MPaKTUKK (PUKCUPOBaHUSI MHGOPMALMM 00 OCYLLECTBMSIEMON TPAHCTPAHWYHOM PacYETHON onepauun
XapakTepe AesTeNbHOCTY N, Y4aCcTBYIOWMX B €€ COBEPLUEHMM (OTNPaBMTENb U NonyYaTenb CPEACTB); (A) ycrosui
[oroBopa, (€) ecnu B xofe peanu3auum Mep, HanpaBieHHbIX Ha NPOTUBOAECTBIE neranuaauun (0TMbIBaHWO) J0-
XOZ0B, NOMy4YeHHbIX NPECTYNHbIM NyTeM, ¥ (OMHAHCUPOBaHMIO TeppopuaMa baHkoM nonyyeHa MHGOpMaLMs O TOM,
yto Takasg Onepauus paccMaTpuBaeTCcs B COOTBETCTBMM C NPUMEHUMbBIM  3aKOHOLATENbCTBOM  CTpaHbl-
MeCTOHaxoxaeHns 6aHKa-KoppecnoHAeHTa 1N BHYTPEHHUMM NpaBunammn 6aHka-KOpPPECNOHAEHTA, Kak HanpaBneH-
Has (1nK BbI3blBalOLLAs NOLO3PEHME B HANPABMNEHHOCTM) Ha Nneranusaumio 4OX040B, NOMyYeHHbIX NPECTYNHbIM Ny-
TeM, W (PUHAHCMPOBaHWE TeppopuaMa w/unn noanexawas obs3aTenbHOMY KOHTPOMo/0foBpEHMo CO CTOPOHDI
YMONHOMOYEHHbIX OPraHOB CTPaHbl MECTOHAXOXAEHNS BaHKa-KOppeCnoHAeHTa.

6.6.10.B cnyyae Bbisenenns Onepauun 6e3 cornacus, coBeplueHHon yepes Cuctemy, baHk obsizaH npu-
OCTaHOBUTbL WCMonb3oBaHne Cuctembl, Hanpasue KnueHTy YBedommneHne O NpUOCTaHOBREHUM WCMONb30BaHMS
OCI, 1 coBepLLUMTL WHbIE JENUCTBUS B CPOKM U B NOPSAKE, NpedyCMOTPEHHbIE B M. 2.6.4 HacToswmx Ycnosuit. Bos-
0bHOBMEHNe 1cnonb3oBaHMa CUCTEMbI B AaHHOM Clyyae OCYLLECTBNSETCS B MOPSAKE, aHanOrMyHOM npeaycmoT-
PeHHOMY B N. 2.6.4.4 HacTosAWwMX YCroBui.

Ctpanuua 43 13 60.


http://www.bancaintesa.ru/

Ycnosus 3aKnoYeHns 1 UcrnonHeHus gorosopos 06 okasaHum yenyr AO «baHk MHTesa»

6.7.YBepomnenue Knuenta 06 Onepauusx, ocyLecTBNEHHbIX C UCNONb30BaHu-
em dnekTpoHHoro CpeacTtsa Mnatexa

6.7.1.5aHk nHpopmmpyet KnneHta o cosepLueHum kaxgoit Onepauum 3CI1 nytem Hanpaenexus KnueHty co-
OTBETCTBYIOLLETO YBEAOMIIEHMS.

6.7.2. KnueHT npepoctasnseT baHky nHopmaumio ans ceasu ¢ KnueHtom npu saknodeHun Joroeopa B Ya-
CTn npegocTtaenenus basosoro goctyna umm MonHoro goctyna. Ces3b Mexay baHkom v KnneHtom B yacTu npego-
ctaBneHus baHkom KnueHTy umHgopmauun, B TOM uucne, YBeOOMMEHUIA, OCYLLECTBASETCA NyTeM ee nepedayu
cpeacteamu Cuctembl npu ocywecteneHn KnueHtom basosoro goctyna u/mnm lMonHoro goctyna. CTOPOHbI Co-
rnawarTcs ¢ Tem, YTo nepegada baHkom uHdopmauuu ¢ ucnonbaoBaHem CuUcTEMbI (BKMKOYAs, HO, HE OrpaHuYm-
BasACb: oTpaxeHne uHgopmauum 06 Onepaumsx 3CI, HanpaeneHue cooblieHni ¢ ncnonb3osaHnem ACI) cuntaeT-
sl BOCTAaTOMHBIM U HaZfexallum cnocoboM OCyLLECTBNEHUS CBA3N Mexay baHkom 1 KrineHTom, B TOM yucne 4ns
Lienen HanpaBneHus YBeaOMNEHus.

6.7.3.BpemeHeM HanpaBneHns YBeLOMIIEHNS CUMTAETCH MOMEHT BHeCEHNS HdopmaLmm 06 Onepaummn 3CIT
B 9NEKTPOHHYH 6a3y AaHHbIX CMCTEMbI, MOCMe KOTOPOro OHA MOXET ObITb nonyyeHa KnueHtom 6e3 orpaHuyeHuii co
CTOPOHbI baHka.

6.7.4. KnueHT 00s3yeTcs He pexe, YeM OAMH pa3 B [eHb, a TAKKe HEMOCPEOCTBEHHO MOCNE OCYLIECTBEHNS
Knuentom kaxgon Onepauun 3CIT npoeepsTe Hanuune B Cucteme YBEAOMNEHUA. YBEOOMIEHNS HANPaBAsOTCS
baHkoM nmyTeM pasmeLLeHnsi COOTBETCTBYIOLWEN WH(opMaumMn B OOCTYNHbIX And KnueHTa nocne Hagnexailen
AyTeHTUMKaLmmK pasgenax uHtepdenca Cuctembl.

6.7.5.C y4eTOoM 06513aHHOCTY, BO3MOXEHHOM Ha KnneHTa B COOTBETCTBMM C M. 6.7.4 HacToswmx [pasun, v Ha
baHk B cooTBeTCTBUM C N. 6.7.1 HacTosAWwMX [pasus, BpeMeHeM nonyyeHnst KnneHtom YBedoMMeHUs, HanpasrieH-
Horo baHkom nocpeacTBom Cuctembl, cyuTaeTcs MOMeHT Bxoda KnueHta B Cuctemy, criegytowwmin 3@ MOMEHTOM
HanpasneHuns baHKOM COOTBETCTBYIOLLErO YBEAOMIEHNS.

6.8. Npu3HaHne aHanora co6¢cTBeHHopyyHou nognucu (ACIM). BesonacHocTb.
CooOuweHune o CobbITUM KOMNpOMeETaL MK

6.8.1.KnueHT n bank npusHatoT npumeHeHne CpedcTB 3alUuTbl B KOMOWHALMSX, ONpeaeneHHbIX COornacHo
HacTosiwmm MpaBunam, 4OCTaTOYHbIM 0becrneyeHnemM KOH(MAEHLUMANBHOCTM 1 LIENOCTHOCTU MHAOpMaLK.

6.8.2.KnneHT 1 baHk foroBopunmck, 4To ANEKTPOHHbIE MopyyeHns, ykasaHHble B n. 6.2.4 u n. 6.2.5 HacTos-
wwx lNpasun, nepeganHble KnueHtom B BaHk B nopsake, ycraHoBneHHom [orosopom (n.6.6.1 v n.6.6.2 HacTosLmx
Mpasun):

- aBRATCA pacnopskeHnsmu KnueHta Ha ocyuiecternenue Onepauuit no Cuety u/mnum JenosnTy, nognucaH-
Hbimn ACTT KnuenTa u co3patoT ans CTOPOH npaBoBble MOCNEACTBMS, aHaNOM4Hble NOCNeACTBUAM NpeaocTaBne-
HWS B BaHK JOKYMEHTOB, NOANMCaHHbIX COBCTBEHHOPYYHOM NOAMUCHI0 KnNneHTa;

— VMEIOT PaBHYIO IOPUAMYECKYIO W [JOKA3aTENbCTBEHHYIO CUIy aHarorMyHbIM MO COAEPXaHMo U CMbICIy A40-
KyMEHTaMm Ha ByMaKHOM HOCWUTENE, COCTaBMIEHHbIM B COOTBETCTBUM C TPeBOBaHMAMM, NMPeLbSBSEMbIMA K [OKY-
MEHTaM Takoro poga, ¥ nognucaHHbIM COBCTBEHHOPYYHON NOANMCHI0 KnneHTa, 1 SBNSKTCA OCHOBAHWEM AJ1St Mpo-
BeaeHus baHkom Onepaluii n COBEPLUEHMS UHBIX AEUCTBIN COrMacHo JnekTpoHHoMy [Mopyyeruto KnuenTa;

— He MOryT ObITb NPU3HaHbI HEQENCTBUTENBHBIMW TOMbKO HA TOM OCHOBaHMM, Y4TO OHWU OCPOPMAEHBI B 3NEK-
TPOHHOM BuAE W nepefaHbl B BaHk ¢ ncnonb3osaHneM Cuctembl « OneKTPOHHbIN BaHky.

6.8.3.CTOpOHbI NpM3HAKT, 4TO MCMoNb3yemas Cuctema sIBNSETCA JOCTAaTOUHON A1 06eCneYeHNs HaaekHO
paboTbl Npu npueme, nepepave, 0bpaboTke U XpaHeHUM UHGOPMaLMK, a Takke Ans 3awmTbl nHdopmauuu. Ctopo-
Hbl JOBEPAIOT UCMONL3yeMOMY NporpaMMHOMy obecneyeHinto Cuctembl.

6.8.4.KnneHT 0bs3yeTcs npeanpuHAMaTh BCe AOCTATOMHble U Heobxoaumble Mepbl Ans obecneyeHns bes-
0nacHoCTV Npu nomnyyeHun goctyna k Cucteme, B TOM YKCne, HO, HE OrPaHNYMBASACH, BbINOMHSATL PEKOMEHAALMM MO
obecneyennto 6e3onacHomn paboTbl B MHOPMALIMOHHO-TENEKOMMYHIUKALIMOHHOM ceTh «MHTepHeT» (pekoMeHaaLmmn
pasmelleHbl B pasgene WHTepHet-caita banka http://retailhelp.bancaintesa.ru/ru/safety/). baHk He HeceT oTBeT-
CTBEHHOCTb 3a YObITKW KnneHTa 1 UHble BO3MOXHbIE NOCMEACTBUS, HACTYNMBLUME B Pe3yrbTaTe YMbILUNEHHOMO Wiu
HEOCTOPOXHOrO HecoBtoAeHNs KnMeHTOM ykasaHHbIX pekOMeHAaLnM.
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6.8.5.KnueHT 0bssyeTca obecneunts xpaHeHue Cpedcts 3awutel 1 Yctponctaa gns nonyyequs CMC cno-
cobom, AenatoLmm 1x HeLOCTYMHbIMM TPETHUM NLAM. baHK He HeceT OTBETCTBEHHOCTb 3a YObITkM KnueHTa 1 nHble
BO3MOXHbl€ NOCMEACTBUS B CBA3N C NOMyYeHneM TpeTbumm nuuammn basosoro unm MonHoro goctyna k Cucteme,
€CIV 3TO SBWIMOCH PEe3yNbTAaTOM YMbILNEHHbIX UM HEOCTOPOXHBIX AenCTBUN KnneHTa.

6.8.6.Mpuem 1 o6paboTka InNeKTPOHHbIX MopyUEHMI OCYLLECTBASETCS TONBKO B CyYae YCMELLHON NPOBEpKY
ACIT KnneHTa B OTHOLLIEHWM AAHHOTO ANEKTPOHHOIO [NopyyeHus.

6.8.7.KnneHT noctaBneH B U3BECTHOCTb 1 B MOMIHON MEPEe OCO3HAET, YTO nepepava KoH(UAEHUMANbHON UH-
copmaummn no KaHanam [ocTyna BRneYyeT pUCK HeCaHKLMOHUPOBAHHOIO AOCTYNa K Takoi MHGOpMaLM CTOPOHHMX
nu.

6.8.8. 3akniouas [orosop, KnueHT 06s3yeTcst NCNonb3oBaTh Ha YCTPOMCTBAX, MPUMEHSIEMbIX A4S OCYLLECTB-
nenus goctyna k Cucteme, aHTUBMPYCHOE NporpamMmHoe obecneveHne ¢ 06HOBNEHHBIMW aHTUBMPYCHbIMK Basamu
Ha MOMEHT MCMOMNb30BaHNs CUCTEMBI, @ TaKKe aKTUBHbIE MEXCETEBbIE 3KpaHbI U CPEACTBA KOHTPOMS 3a LUIMMOHCKUM
NPOrpamMMHbIM oBecrneyeHnem B Lensx 3almTbl KOHDUAEHLUMaNbHON MHCOpMaLMK, a Takke NpeaoTBpaLLeHNs kpa-
KW, UCKXKEHWS!, HECAHKLIMOHMPOBAHHOTO MOMYYEHMUS, N3MEHEHUS UMW yTpaTbl KOHUAEHLMANBHON MHAOpMaLMK B
pesynbTaTe 4EeNCTBUIA BPEAOHOCHON Mporpammbl (koga) (BUPYCOB, TPOSIHCKUX MPOrpamM, LUMMOHCKMX NpOrpaMm u
T.0.).

6.8.9.BaHK He HeceT OTBETCTBEHHOCTb 3a YObITKM KneHTa U UHble BO3MOXHbIE NOCNEACTBUS, HACTyNMBLLINE
B pe3ynbTaTe YMbILLNEHHOM UMK HEOCTOPOXHOI akTUBaLMM KNMEHTOM UMK TPETBUMM UMM Ha YCTPOCTBaX, Npu-
MEeHsieMbIX Anst OCyLLeCTBNeHNs aocTyna k Cucteme, BpeAOHOCHbIX MporpaMm (KOAOB), ENCTBUE KOTOPbIX MOXET
MPUBECTY K KPaXe, UCKAXEHMIO, HECAHKLIMOHNPOBAHHOMY NONYYEHMIO, UAMEHEHMIO UMK YTpaTe KOH(MAEHLMANBHO
NHchOpMaLMK 1 NtoBbIM UHBIM HETaTUBHBIM NOCTEACTBUSIM.

6.8.10.3akntovas [orosop, KnueHT 0b6s3yeTcs obecneumBatb CBOEBPEMEHHOE M NOMHOE 0OHOBNEHME onepa-
LIMOHHOW CUCTEMbI M NPOrPaMMHbIX MPOAYKTOB, MCMOMb3YEMbIX HA YCTPONCTBAX, NPUMEHSAEMbIX 4151 OCYLLECTBEHNS
poctyna k Cucteme, B COOTBETCTBUM C PEKOMEHAALMAMM pa3paboTUMKOB WK BNagenbLeB onepaLyoHHbIX CUCTEM
1 NPOrpamMMHOro obecrneyeHus.

6.8.11.MNMpu ncnonb3oBaHun TokeHa, KnneHT 06s3yeTcs HE OCYLLECTBNATL €r0 MHOTOKPATHYK) aKTWUBALMIO
(HaxaTtne kHomkw TokeHa B Lensx reHepauun CeaHcoBoro kntova) 6e3 nocnenyowero BBOAA 3HAYEHWUS KXKOOr0
CeaHcoBoro Krtoya B COOTBETCTBYIOLLEE NMOME 3KpaHHO! popMbl CrUCTEMBI, MOCKOMLKY Takue AEMCTBMS MOTYT Mo-
BNeYb YTpaTy CUHXPOHM3ALMM AaHHbIX TOKeHa ¢ AaHHbIMM Cuctembl (CeaHcoBble kntoun 6yayT onpeaensTbes Cu-
CTEMON Kak HeBepHble). Mpu 0BHapyKeHUM YTPaThbl CUHXPOHM3ALMM AaHHbIX TokeHa ¢ AaHHbIMM CucteMbl, KnneHT
[ormkeH coobLwmTb 06 aTom B BaHk. BoccTaHOBNEHNE CUHXPOHW3aLMKM AaHHbIX TokeHa u CucTeMbI OCYLLeCTBASETCS
BaHKkoM Ha OCHOBaHWM COOTBETCTBYHOLLErO 3anpoca KnueHTa, nocne nposeaeHus npoueaypbl AyTeHTUdMKaLmm.

6.8.12. Mpwu obpalyernn KnueHta no TenedoHy baHka no Bonpocam obcnyxwveanust B Cucteme baHk nposo-
aut Tonocosyto AyteHTudmkaumio Knnenta. baHk umeeT npaBo oTkasaTb KnueHTy B 06CMyXMBaHWM B Cryvae He-
ycnewHoit [onocoBoit AyTeHTuduKaLmm.

6.8.13. B Lenax CHmKeHWs puckoB baHK MMEET NpaBo ycTaHaBnmeaTb JIMMUTLI NATEXEN U HE NPUHUMATL B
06paboTky OneKkTpoHHble NopyyeHus B criyyae, ecnv cyMMa nepeBoa AeHEeXHbIX CPeACTB No neKTPOHHbIM [opy-
YEHWSIM NPEBbILLAET YCTAaHOBNEHHbIE JIUMUTLI NnaTexei. 3Ha4eHns YCTaHOBNEHHbIX JTUMUTOB nnatexei nybnuky-
totcs BaHkoM Ha cBoeM WHTepHeT—caiTe, BKOYas cTaH4apTHble (MOCTOSHHBIE W BPEMEHHbIE) U UCKITIOYUTESNbHbIE
numuTbl. Mo ymonyaHuio K KNnWeHTy MpUMEHsIoTCS CTaHAapTHbIE NOCTOSHHbIE MUMUTBI. Tpu aTOM KrnneHT umeet
npaso obpatntbcs No TenedoHy baHka ¢ 3aNpocoM O NPUMEHEHUM K HEMY CTaHAAPTHbIX BPEMEHHbIX IMMUATOB Ui
B 0chuc baHka ¢ MUCbMEHHbIM 3asBNEHNEM O MPUMEHEHWM K HEMY UCKMIOYUTENBHBIX MMUTOB. dopMa 3asBneHns o
MPUMEHEHUMN UCKMIOYUTENBHBIX IMMUTOB yCTaHaBNMBaeTCs baHkom.

6.8.14.KnueHT umeeT npaso obpatntbca no TenedoHy baHka ¢ 3anpocom 06 ncnonb3osaHum [lonycTumoro
BpemenHoro lMepuoga (OBM), Mepeuns donyctumbix Monyyatenen (MAM) wivmv MNepeyns UoeHtudmkatopos [o-
nyctumblx Yctponcts (MAAY).

6.8.15. Tpebyemble 3HaueHus OB wmnm NMALY Knvent cooblyaet no TenedoHy baHka. baxk obecneuna-
et yctaHoBky Tpebyembix Knuextom [ABI / TMUOY B cpok He Bonee Tpex Pabounx gHen ¢ momeHTa oBpalleHus
KnueHTa.

6.8.16. Tpebyemble 3HaveHus MO KnueHT HacTpamBaeT CaMOCTOATENEHO MOCHE YCMeLwwHoro obpatyeHns B
cootBeTcTBMM C 1.6.8.14. HactpoeHHbin KnueHtom AN nognexut noareepxaeHnio B baHke, YTo BbINOMHAETCS
nytem obpateHus Knuenta no TenedoHy baHka.
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6.8.17. Otkas KnveHta ot ucnonb3osanus B/ MAOY seinonHsetca nytem obpaiienus Knuenta no Tene-
toHy baHka. Otka3 KnneHta ot ucnons3osanus MO ocywectensetca nytem nogayn Knnentom B baHk nucbmeH-
HOro 3asiBNEHMS.

6.8.18.KnueHT 06s3yeTcs HanpaensTb B baHk, a baHk ob6ecneynBaet BO3MOXHOCTL HanpasneHus emy Knu-
€HTOM Cco0bLeHNI 0 HacTynneHun CobbIThiA KOMIPOMETALWN.

6.8.19.CoobLeHne Knuextom banky 0 CobbITuM KOMIpPOMETALMM OCYLLECTBISETCS HE3aMEANNUTENBHO NoCne
obHapyxeHus KnueHtom CobbITsS KOMNPOMETALMN, HO HE MO3AHEE AHS, CedytoLLero 3a HeM NofyyeHus Yse-
pomnenns 06 Onepauum SCI, coBepLueHHo B pesynbTate HacTynneHust Cobeitus komnpometauun. CoobLyeHne
HanpaenseTcs KNnueHToM B cneaytoLLem nopsiake:

6.8.19.1 KnueHt obpaluaetcsa no TenedoHy baHka.

6.8.19.2. baHk obecneunBaeT HEBO3MOXHOCTb coBepLueHus Onepauuin ACI ¢ ncnons3osanmem ACI1
(brnokupyeT B Cucteme Kapty uiunm TokeH/Homep moBunbHoro TenedoHa, 3akpenneHHblid 3a YCTPOMCTBOM
ans nonyyexus CMC).

6.8.19.3.BpemeHem nonyyenns bankom oT KnueHta mHdopmaumm o CobbITum KoMnpoMeTaumm cym-
TaeTcs BpeMs OKOHYaHWS 3BOHKa, ykasaHHOro B . 6.8.19.1, npu ycnosun ycnelwHow onocosoint AyTeHTudu-
kauun KnuenTa. MMpy BO3HUKHOBEHUN CMOPHBIX CUTYaLWA Ans onpeseneHns BpeMEHW OKOHYaHUs pasroopa
CTOpOHbI MCMONb3YIT ayAn03anich, BEAEHNE U XpaHeHue koTopoii obecneunBaet bank. Hactoswmm KnueHt
npepocTasnseT baHky cBOe cornacue Ha ocyLlecTBneHne baHkom ayanosanucu Bcex TenedOoHHbIX pasroBo-
poB ¢ KnueHTom.

6.8.19.4.BoccTaHoBneHne BO3MOXHOCTM ucnonb3oBaHus OCI ans coseplieHuss Onepauuin ICI1
OCYLLECTBNAETCA NpW NYHOM obpateHnn KnueHta B baHk 1 ero AyTeHTudukaLmm ¢ Mcnornb3oBaHUEM [0-
KyMEHTa, YA0CTOBEPSIOLLEro NIMYHOCTL KnneHTa.

6.9.0c06eHHOCTM cpoKa AeCTBMA U pacTopxeHus [loroBopa

6.9.1.[loroBop AENCTBYET B TEYEHWE HEOMPEAENEHHOrO CPOKa.

6.9.2.MNMpenoctasnenne MonHoro umnu basosoro goctyna k Cucteme npekpaijaetcs (B MoboM M3 ykasaH-
HbIX Crly4aes):

— CO [iHA, CreayroLero 3a aHeM npuHATUS BaHkom nucbMeHHoro 3asenenns Knuenta o pactopxenun [oro-
BOpa vy 3asBrneHust 0 NpekpaLleHnn obenyxuBanus B Cucteme;

— B Cny4ae 3aKkpbITuaA Knuentom Bcex CuetoB B baHke;

- no ucteyeHnn 10 QHEBHOTO CpOKa C MOMEHTa HanpaBneHns bankom KnueHTy OnoBeLLeHns 0 NpekpaLleHui
pencteusa [loroBopa B YacTh npegocTasneHns basosoro u/wnm lMonHoro goctyna. OnoBelleHWe HanpasnsieTcs ¢
ucnonb3oBaHmeM CucTeMbl «AnekTpoHHbIN baHk». OnoBelueHune (yBegomneHne) Ha BymaxHoOM HocuTene npego-
crasnsietcs Knuenty no ero tpebosaHnmio. B cryyae ecnu otnpaska Takoro OnoselyeHust bankom obycnosneHa He-
UCNONHeHWeM/HeHaanexaLlmm nenonHeHnem KnveHtom tpebosaHuii (a) npuMeHMMOro 3akoHogatenscrea PO, (6)
HopMmaTuBHbIX aktoB LB, (B) HOPMaTUBHBIX aKTOB, M34aHHBIX B LENSX NPOTUBOLENACTBUS (PUHAHCMPOBAHWMIO TEpPPO-
pu3ma w/unu neranuaauui 4OX0A0B NOMyYeHHbIX NPECTYNHbIM NyTeM 1 npasun baHka, To [loroBop npekpalyaeTcs B
[EeHb 0TNpaBkK cooTBeTCTBYHOLEero OnoeLLeHns cpeacTBamm CUCTeMbI « ANEKTPOHHBIN BaHK.

6.9.3. MNpekpavyenune geictans [Jorosopa He BnnseT Ha Ctatyc MopyyeHnint u AeCTBUTENBHOCTL JNEKTPOH-
HbIX Mopyyenuir, HanpaeneHHbIx Knuentom B baHk 4o npekpalleHus MonHoro goctyna.

6.9.4. B uenax CHWKeHUs pucka HeCaHKLUMOHMPOBAHHOIO 1CNonb3oBaHus Cuctembl, baHk Bnpase npuocTa-
HOBMTb onHbIN BOCTYN B Crydvae, korga KnueHT He otnpasnsan B baHk dnekTpoHHble MNopyyeHns 6onee wectn me-
caueB nogpsg. MNonHbIin 4OCTyn B 4aHHOM Criyyae MOXeT ObiTb BOCCTaHOBNEH KnneHToM nyTem obpalleHuns B baHk
C COOTBETCTBYIOLLMM 3aSBNEHUEM.

6.9.5. MpekpalLeHne nnu npuoctaHoska MonHoro 4ocTyna He 03HavaeT npekpatyeHne [lorosopa.

6.9.6.B cnyyae Heucnonb3oBaHus KnueHtom MoGMnbHOrO NPUNOXEHUS B TEYEHWE Tpex MecsaueB Noapsid,
BaHk Bnpase npuocTaHoBUTL JOCTYN K CucTeMe C UCmonb30BaHKeM ykasaHHoro Kanana goctyna. Joctyn k Cucte-
Me ¢ ucnonb3oBaHneM MobMnbLHOMO NPUNOXKEHNS MOXET ObITb BOCCTaHOBNEH KneHTOM nyTem obpalleHns B baHk ¢
COOTBETCTBYHOLLMM 3asBneHneM. MpuocTaHoBKa Mnu npekpailieHne goctyna k Cucteme ¢ ucnonb3oBaHuem Mo-
BUNbHOTO NPUNOXEHUs He 03HaYaeT npekpalleHne [lorosopa.
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6.10.Mopsaaok BHECEHMA U3MEHEHMI M AonoNHeHWUN B [loroBop

6.10.1./3meHeHnst 1 gononHeHust B [1oroBop BHOCATCA B NOPSAKE, OTPaXeHHOM B pasgene 1.3 HacToswmx
YCNoBuiA, €CNW HACTOSALLEN rMaBOW He NPeayCMOTPEHO MHOE.

1.1.1.MNony4enne BaHkom B CPOK, ycTaHOBREHHbIN N. 1.3.1 HacToAWwMX Ycrnosuit, BopaxeHu Knventa B 0T-
HOLIEHMK, Npeanaraemblx baHkoM U3MEHEHM U JONOSHEHWH, BHOCUMbIX B [loroBop, paccMatpusaetca baHkoM u
KnueHTom kak 3asiBneHue KnveHta o pactopxeHuu [Joroopa, ecrv WHoe He yCTaHoBNeHo HacToswwumm [pasuna-
My

6.11.MpaBa un oTBeTCTBEHHOCTL CTOPOH

6.11.1.baHk Bnpase 6e3 yBegomneHus KnueHta BpEMEHHO NMPUOCTAHOBWTL UMK OrpaHnumMTL Ba3oBbin U
MonHein goctyn Knnexta k Cucteme no Kaxanam goctyna npu: 1) Hanuumm y BaHka oCHOBaHWIA nonaratb, YTO MO
9TMM KaHanam [ocTyna BO3MOXHA MOMbITKa HECAHKLUMOHMPOBAHHOMO AOCTYNa K MH(OPMauun WK CpeacTsam Ha
Cuete KnueHta; 2) HencnonHeHun KnueHtom 3akoHopatensctea P® B obnacti npoTMBOAEnCTBUS (PMHAHCUPOBa-
HWIO TeppopuaMa /UK neranu3auuin 4OX040B, MOMyYEHHbIX NPECTYNHbIM MyTeM (BKIOYasi, HO, HE OrpaHN4MBasCh,
HenpegocTaBneHne 0GHOBNEHHBIX MAEHTUUKALMOHHBIX AaHHbIX).

6.11.2.5aHk BnpaBe orpaHnumMTb 1cnonb3oBaHue Knuentom CpefcTs 3awuThl, a Takke oTnpaeky CeaHCoBbIX
kmtoyen B doopme CMC-coobuueHnin Ha ocHoBaHWM TpeboBaHus KnneHTa, nepeaaHHoro cnocobom, No3BOoNsHLLM
BaHky ycTaHoBMTb, YTO Takoe TpeboBaHue ucxoaut ot KnueHTa, a Takke B Crnyyae Hannums y baHka ocHOBaHWN
CYNTaTh, YTO BO3MOXHO HECAHKLMOHMPOBaHHOE UCMoNb30BaHne CUCTeMbl.

6.11.3.Mpun Hanu4Mm oCHOBaHWIA, NPESYCMOTPEHHbBIX AEMCTBYOLLMM 3aKoHO4aTENbCTBOM PP 1 4OrOBOPEHHO-
ctamm CTopoH, baHk BnpaBe NpMOCTAHOBUTL MK OrpaHnimTb basosbii unm MNonHein goctyn Knnexta k Cucteme no
KaHanam gocTyna, B TOM Y1crne npekpaTuTb OTNpaBKy U/mnm npuem InekTpoHHbIX Mopyyeruin n nx obpabotky 6e3
00bsACHEHNS NPUYMH, NpW 3TOM KnueHT BnpaBe npegocTaBnsaTh B baHk pacrnopsbkeHus Ha GymaxHOM HocuTene,
0(hOpMIIeHHble HaanexaLm obpasom.

6.11.4.baHK He HECET OTBETCTBEHHOCTb 3a YObITKW, NOHECEHHbIE KNMEHTOM B CBS3W C UCMONb30BAHUEM MO-
cnegHum Cuctembl (B TOM yncre yObITKM, MOHECEHHBIE B CBSA3W C HENPaBOMEPHbIMU AENCTBUAMY Ui 6e3aencTBI-
eM TPEeTbKX ML), 3a UCKIMIYEHNEM YBbITKOB, BbI3BaHHbLIX HEMOCPEACTBEHHO HEMPABOMEPHBIMU LEACTBUAMU WU
Gespenctamem baHka, AeiCTBYIOLLEro npegHaMepeHHo uin ¢ rpyboil HEOCTOPOXHOCTLID. Bo BCex cryyasx oTeeT-
CTBEHHOCTb BaHka orpaHnuMBaeTCsl MPUYMHEHHBIM MO Er0 BUHE MPAMbIM YLIepOOM, ynylLeHHas Bbiroga He BO3Me-
LaeTcs.

6.11.5.5aHK He HECET OTBETCTBEHHOCTb 3a COOM N OCTaHOBKK B paboTe CucTembl uivnm Kananos goctyna,
npou3oLLeaLlne no YCTaHOBMEHHON BUHE TPETLUX MWL, U NOBReEKLUME 3a COBON HECBOEBPEMEHHOE MOMYyYEHNE UMK
HenonyyeHne KnueHTom mHopmaumm, Haxopswencst B CucTeme, UM HECBOEBPEMEHHOE MomyyeHne u/unu obpa-
6oTKy BaHkom AnekTpoHHbIX Mopyyenuin KnueHTa.

6.11.6.CTOPOHBI COrnacHbl, 4T B CRyyae yperynmpoBaHus CnopoB B CyaebHOM nopsake, B kayecTse fokasa-
TENbCTB B CyA MOryT ObiTb NpeacTaBneHbl ayano3anick Tened)oHHbIX pa3roBopoB baHka 1 KnuewTa, a Tak xe go-
KyMEHTbI, OTNPaBeHHbIE/MONYYeHHbIE C UCNONb30BaHEM CuUcTeMbI «ONEKTPOHHBIA baHk» B cooTBETCTBUM C [loro-
BOPOM, B Ka4eCTBe [JOKyMEHTOB, PaBHO3HAYHbIX JOKYMEHTaM Ha GyMaxHOM HocuTene.

6.12.Pa3spelweHne cnopoB, CBA3aHHbIX C MNOANMHHOCTLIO dNEKTPOHHbIX lMopy-
YyeHUn

6.12.1.Mpn HanMuMM COMHEHWI B MOAAMHHOCTW DNEKTPOHHOTO MMOpYYEHNs UK €ro COAEPKaHUs 3amHTepe-
coBaHHast CTopoHa HanpasnseT apyron CTopoHe nogpobHoe n3noxeHne 06CTOATENbCTB, BbICTYNAKOWMX OCHOBAHW-
€M [ns ocnapuBaHWs NOAMHHOCTM ONEKTPOHHOro MopyyeHns B nCbMeHHOW dopme u TpeboBaHneM co3gaTth Co-
rNacuTeNbHYH 3KCNEPTHYHD KOMUCCHIO.

6.12.2.CornacutenbHas aKkcnepTHas KOMUCCUS CO34AETCA TOMbKO MO MUCbMEHHOMY TpebGOoBaHMIO OAHON U3
CTopoH. 3acenaHne KoMucCUM MPOBOAMTCS He nosgHee 15 (naTHaguaTtv) OHEM C MOMEHTA MOMYyYEHWUst COOTBET-
cteytowieit CtopoHomn TpeboBaHus 0 ee co3aaHNn. B coctaB KOMUCCUM BXOAUT paBHOE KONMYECTBO NpeacTaBuTENei
obenx CTopoH, Ho He 6onee 3 (Tpex) oT kaxaon CTopoHbl. CocTaB KOMMCCUM PUKCUPYETCS B UTOTOBOM JOKYMEHTE
(akTe), oTpaxatowiem pesynbTtatbl paboTbl komuccun. Mo Tpebosannio ntobon na CTOpoH, Ans Lenen nposeaeHns
cneuyanbHbIX UccnegoBaHnin 1 POPMMPOBaHNS BbIBOAOB HA MX OCHOBaHWM, MOTYT ObITb NPUBREYEHbI HE3aBUCUMbIE
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aKcnepTbl. [peanoxeHne 0 Ha3HaYeHUM CrneuuaniucToB Ans yyacTus B pabote KOMUCCUM B Ka4ECTBE HE3aBUCUMbIX
9KCMEpPTOB B NEPBY0 0Yepedb HaNpaBseTcs opraHn3aumaM-paspaboTymkam NporpaMMHOro obecneyeHuns, ucrorb-
3yemoro B CucteMe «3OneKTPOHHbIA BbaHK.ruy, 1 opraHusauun-npon3soauTento TokeHoB (Mpu Hanuuum y KnvexTa
TokeHa) (OcHoBHble OkcnepTbl). CTOPOHbI BripaBe HanpaBWTh NpUrnalleHne 06 yyacTum B KOMUCCUM U OPYrM He-
3aBucuMbIM akcnepTam (JononHutenbHele 3kcnepTbl). Yenyrn OCHOBHbIX JKCNepToB onnaunsaeT CTOPOHA, MHULK-
“poBaBLLas cnop. Ycnyru kaxaoro u3 [ononHuTenbHbIx JkenepToB onnaymsaet CTOpoHa, HacTanBarowas Ha npu-
BneyYeHun ganHoro [lononHutensHoro dkenepta. IMpu oTkase BCex NpurnalleHHbIX SKCnepToB OT yyacTus B pabote
Kommccuu, HeobXoaMMble CCMea0BaHUM 1 BbIBOAbI OCYLLECTBNSKOTCSA YneHaMU KOMUCCUM CaMOCTOSTENBHO C UC-
nonb30BaH1eM, Npy HeobXoANMOCTH, MHPOPMALMOHHBIX 1 TEXHUYECKUX pecypcoB bakka.

6.12.3.9kcnepTHas KOMUCCUS OCYLLECTBASIET CBOK paboTy Ha TeppuTopun baHka.

6.12.4.Cpok paboTbl komuccun — 5 (natb) Paboumnx gHeit. B 0cob0o croxHeix crnyyasix, no 060lgHOMY N1ch-
MeHHoMy cornacito CTOPOH, 3TOT CPOK MOXET ObITb YBENNYEH, HO He Bonee YeM 40 0AHOTO MecsiLa.

6.12.5.CTopoHbl 06513aHbI NPEfOCTaBUTb KOMUCCUM BOSMOXHOCTb O3HAKOMUTHCA C YCIOBUSIMA 1 MOPSIAKOM
pabotsl Crctembl. CTOPOHBI CNOCOOCTBYIOT paboTe KOMMCCUM 1 He OMYCKAKT OTKa3a OT NPEeA0CTaBNEHNs MHAOp-
MaLym, UMEIOLLIEN OTHOLLIEHME K paccMaTpuBaeMOoMy Criopy.

6.12.6.Llenbto paboTbl CO30aHHON KOMUCCHN SIBMSIETCS YCTAHOBNEHME CEAYIOLLMX (haKTOoB:

a) NOASIMHHOCTM ANeKTPOHHOrO INopyyeHms, NCNONHEHHOrO B pamkax [Joroopa;

0) bakTa HanpaBneHus u BpemeHn Hanpaenexus baHkom KnueHty Yeegomnenus o6 Onepauyum OCIT;
B) haKkTa MomyyeHns 1 BpeMeH nonyyeHnst baHkom coobiueHus o CobbITn KoMnpoMeTaLuu.

6.12.7.9nekTpoHHOe [opyyeHre CYNTaeTCcs MOMSMHHBIM, €ClM OAHOBPEMEHHO Oblni BbIMOMHEHbI Crieayio-
Le YCroBus:

- YCTaHOBIEH (*)aKT AyTeHTVICbI/IKaLl'MM Knuenta HEenocpeacTBEeHHO nepen OTI'IpaBKOVI/VICI'IOJ'IHeHVIeM CNopHoro
C')J'IeKTpOHHOFO nOpyquI/IFI BaHkom ¢ ucnonb3oBaHuem Hanne»(am,el?l KOM6VIH8LI|VIVI Cpe,L'J,CTB 3alUNUTbI;

— ANsl OneKTPOHHbIX TNopyyeHnin, Tpedytowwmx, cornacHo Mpasun, ncnomnb3oBaHus CeaHCOBOTO KItova, ycTa-
HOBMEH ¢hakT npoBepku cuctemon CeaHcoBOro Kova;

6.12.8.[1n9 NpoBEPKM BbINOIHEHMS YCMOBWIA, NEPEYMCHIEHHbIX B M. 6.12.6 1 N.6.12.7 HacToswmx [Mpasun,
CTOPOHbI MCMONbL3YIOT 3NEKTPOHHBIE XYpHanbl 1 6asy faHHbIX CucTembl «INEKTPOHHBIA BaHk», ayauosanuch Te-
nedoHHbIX Pa3roBopoB, NpeaocTaensemyto baHkom, a Takke UHble MaTepuansl, UMeKLLMeCs B pacnopsikeHun Cto-
POH.

6.12.9.Mo ntoram paboTbl KOMUCCUM COCTABMAETCS aKT, B KOTOPOM OTPaXaKOTCA:

— [aTbl U MeCTa NPOBeAEHMS 3aceJaHnin KOMUCCHN;

— COCTaB ML}, NPUHUMABLUMX Y4acTue B paccrnefoBaHum;

— YCTAHOBIEHHbIE 0OCTOATENBLCTRA;

— BbIBOAbI M0 pe3ynbTaTam PacCMOTPEHIUS YCTAHOBIEHHbIX 0BCTOATENBCTB U NPEACTaBNEHHBIX JOKYMEHTOB;
— OCHOBaHMS, NOCAYXWBLUME 4115 (POPMUPOBAHIS BbIBOLOB.

6.12.10.AKT nognucbIBaeTCs yNonHOMOYeHHbIMM npeacTtasutenammn CtopoH He nosgHee 10 (aecatn) Pabo-
YMX OHEN C MOMEHTA OKOHYaHWs paboTbl komuccum. Mpu OTCYTCTBUM MOTUBMPOBAHHBIX BO3PaXEHUIA, aKT CYUTAETCA
noAnucaHHbIM nonyumsLuer ero CtopoHoit no uctevenmne 10 (gecstn) Pabounx aHen ¢ aatbl NONyYeHns.
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7.[loroBop 06 okasaHuu ycnyr UHdopmMaLMoHHO-CNPaBOYHOro
LeHTpa baHka

7.1. B HacTosLel rnaBe MCMOMNb3YHTCA TEPMUHDI, 3HAYEHMS KOTOPbIX NpuBeadeHs! B M. 1.1 HacToawwmx Ycno-
BWI, a Takxe cneuuasbHble TEPMUHBI, 3HAYEHUS KOTOPbIX NPUBESEHbI HUXE:

[loroBop — C y4eToM 3Ha4eHus TepMuHa «[oroBop», onpeaeneHHoro B n. 1.1, B pamkax HaCTOSLUEl rnasbl
o3HavaeT - [loroBop 06 okasaHun ycnyr MHpopMaLMOHHO-CNpaBoYHOro LieHTpa baHka, 3akntoueHHbIn mexay baH-
koM 1 KnueHtom. MonoxeHus rnaebl 1 HACTOALMX YCNOBUA NPUMEHSIOTCS K HAacToseMy [loroBopy B TOi YacTy, B
KOTOPOW Takue MOMOXeEHWS He MPOTUBOPEYAT YCIoBMAM HacToswero [lorosopa.

7.1.1.baHk ocywecTnseT MHGOpPMaLMOHHOe 0BCryxMBaHME 1 CONPOBOXAEHWE KnueHToB no BceMm
npegoctaenseMeiM baHkom ycnyram. Ycnyrn MHgopMaumoHHO-CNPaBoYHOrO LEHTpa NpeaocTaBnsoTes
KnueHtam BaHka 6e3 gononHUTensHOM onnaTbl.

7.1.2.[oroop 06 okasaHum ycnyr WH(opMaLMOHHO-CNpaBoOYHOrO LieHTpa baHka cuntaeTcs 3aknto-
YeHHbIM C MOMEHTa 3aKmntoyeHus nboro 13 [JoroBopos, ykadaHHbIX B HACTOALLMX YCnoBusx. 3aserneHne, co-
nepxaiiee npeanoxeHne KnneHta 3akntountb Mo6on u3 [loroBOpoB, yKasaHHbIX B HACTOSLWWMX YCNOBMSX,
paccmatpusaetcs CTOpoHamu kak npeanoxeHue 3akmiountb [Jorosop 06 okasaHuu ycnyr MHGOPMaLMOHHO-
CNPaBOYHOrO XapaKkTepa Ha U3NOXeHHbIX B HACTOSILLEN rriaBe YCroBUSIX.

7.1.3.Hactosiwmm KnueHT BblpaxaeT CBOe cornacue ¢ TeM, YTO B LIENsX KOHTPONS kayecTsa ycnyr
BaHK ocyLecTBMSET 3an1ch pa3roBOPOB CBOMX COTPYAHMKOB C nuLamu, obpatusumMmmcst B MHopmaLmoH-
HO-CMPaBOYHbII LEHTp BaHKa, a Takke 3BOHKOB, OCYLLUECTBNSIEMbIX MO MHULMATVBE BaHka, korga aTo npeay-
CMOTPEHO YCNOBUSIMW COOTBETCTBYIOLLETO 10r0BOPA.

7.1.4 KnueHT BnpaBe nonb3oBaThCs MHGOpMaLMOHHO-CNPaBOYHbIM LEHTPOM BaHka Ans nomnyyeHus
KOHCYNbTaLmiA, B TOM YMCIe, NO CReayowum Bonpocam:

— NpefocTaBneHns BaHkoM ycnyr dusnyeckum nuuam;

- BriokmpoBsku 1 pasbrokuposkk KapT, nocrne npesbilUeHns JONYyCTUMOrO KOMMYECTBa HeyaauHbIX no-
nbiTok BBOoAa MNHa;

— COOBLLUEHMS TOYHOrO OCTaTKa IEHEXHbIX CPEACTB Ha CuerTe;

- coobLieHns 06 aBTOPKU3OBaHHbIX (3a0MOKMPOBAHHBIX) CyMMax, CyMMaXx NpOBEeAEHHbIX TpaH3aKLuii
(cnucanmsx);

— MuHumaneHoro nnatexa no Kpeauty;

- 06 ocTaTtke 3agomkeHHOCTH Mo Kpeauty;

— 0 BO3HWKHOBEHMM TexHU4Yeckoi 3afomKkeHHocTH no KapTe;

- Pasbnokuposku goctyna k Cucteme «ONEKTPOHHbIN baHky;

— NOAKIo4EHNS 1 oTKNKoYeHus yenyrn CMC-uHhopMnpoBaHms:;

— 3aMeHbl HoMepa TenedoHa ans HanpasneHns CMC-coobLyeHuin;
- nonyyexus Ysegomnenus 06 Onepauusx SCIT.

7.1.5.Mopsagok u cnocobel obpalueHns B MHopMaLMOHHO-CNpaBoYHbI LieHTp baHka coobuatoTes
KnneHTtam nyTem pasmeLLeHus cooTBeTCTBYloLeN uHcopMaummn Ha Caite baHka, B noMeLLeHusx nogpasae-
neHvin baxka, ocywlectenstowmx obenyxmBanne KnueHToB W B peknamHO-CNPaBOYHbIX HOCUTENSX MHAOP-
MaLum, pacnpocTpaHsieMblx cpean KnueHToB no yeMoTperuio baHka.

7.1.6.Mpwn obpaweHnn B VHGpOpMaLMOHHO-CMpaBOYHbIA LieHTp BaHka no Bompocam, CBSi3aHHbIM C
npegocTtasneHem baHkom uHgopmauuu, nuuo, obpatuelieecs B MH(OPMALMOHHO-CNIPABOYHBIA LEHTP
BaHka, npoxoaut AyTeHTudukaumio. baHk OTkasblBaeT B MpefoCTaBleHUN WHGOpMaUuM B cnyyae, ecnu
AyTeHTuMKaLKs He Bbina NpoigeHa YCneLwHo, He3aBUCMO OT NMPUYKH.
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8.[loroBop o npegoctaBneHnU MHopMaLmm nNyTeM OTNPaBKU
TEKCTOBbIX COOOLLEHNIA

8.1. B HacTosLLen rmaBe 1Cnonb3ylTes TEPMUHBI, 3HAYEHUS KOTOPbIX MpuUBeaeHsbl B N. 1.1 HacToawwmx Ycro-
BWI, a TaKke cneuuanbHble TEPMUHDBI, 3HAYEHUSI KOTOPLIX NPUBEAEHBI HUXE:

[loroBop — C y4eToM 3Ha4eHus TepMuHa «[loroBop», onpeaeneHHoro B n. 1.1, B pamkax HaCTOSLUEl rnasbl
03HayYaeT - 3aKnoyeHHbIn Mexay baHkom u KnueHtom [JoroBop 0 npegocTaBieHuy MHGopMaLmn nyTeM OTnpaBKu
TekcToBbIX coobuieHnn (CMC-coobLuyeHuit) Ha ykasaHHbIn KnrneHTom Homep TenedoHa 6ecnpoBOaHO COTOBO CBSI-
31 (MoBunbHbIA TenedoH). MonoxeHus rnasbl 1 HAaCTOAWMX YCNOBUIA NPUMEHSIOTCS K HacTosLweMy [Jorosopy B ToM
4acTy, B KOTOPOM Takne NONOXEHUS HE MPOTUBOPEYAT YCNoBMAM HacTosiLero [loroBopa.

8.1.1.B oTHoweHun ycnyr, ykasaHHbIX B M. 8.1.3, [loroBop CUMTaeTCs 3aKnio4eHHbIM C MOMEHTA 3aKITIOYEHUS
noboro 13 [JoroBopos, ykasaHHbIX B HACTOAWMX YCroBusx. 3asBrneHve, cogepxallee npeanoxexve Knuewta 3a-
KntounTb noboin n3 [JoroBopos, ykasaHHbIX B HACTOSALLMX YCNOBUSX, paccMaTpuBaeTcsl CTOpOHaMK Kak npeanoxe-
HWe 3aknmounTb [JoroBop O NpefocTaBneHun WHAGOPMaLMU NyTeM OTMPaBKK TEKCTOBLIX COOBLLEHUiA, B npedenax,
yKasaHHbIx B . 8.1.3.

8.1.2.B oTHOLWeHUK ycnyr, ykasaHHbIX B . 8.1.4, [loroBop cuMTaeTCcs 3aKntoUYeHHbLIM Nocne Toro, kak baHkom,
B OTBET Ha npeanoxenne Knuenta/[epxartens Kaptbl, 6yOeT BoipakeHO cornacve 3aknounts [Jorosop Ha ycrnosu-
X, U3NOXEHHbIX B HacTOsWMX Ycnosusx, Tapudax u 3assnennn. Cornacie baHka BbipaaeTcsl B COBEPLUEHUN
AENCTBUN, HanpaBMeHHbIX Ha ucnonHeHne [oroopa. [ns ueneit nonyvexns uHdopmaumn 06 Onepauusix ¢ mc-
nonb3oeaHuem Kapt(bl), 3asiBneHure HanpaBnseTcs B baHk B OTHOLLEHMM Kaxaomn Takon KapTbl.

8.1.3.baHk ocyLlecTBNSET MHPOPMUPOBAHME O CrieumnarnbHbIX NpeanoxeHusx baHka u NpeanoxeHUax napT-
HepoB baHka nocpeacteom otnpaski CMC-coobLleHuii Ha ykasaHHbI KnueHtom Homep MobunbHOro TenedoHa.
Ycnyra okasbiBaeTcs 63 4ONONHUTENbHON NnaThbl.

8.1.4.baHk ocywectenseT nHgopmmuposaHue depxatenei Kapt nocpeacteom otnpaekun CMC-coobuieHnii Ha
ykasaHHblin Knuentom/depxatenem Homep MobunbHoro TenedoHa 06 Onepaumsx, COBEPLUEHHbIX C UCMOMb30BaHM-
em KapT(bl).

8.1.5.Ycnyra no otnpaeke CMC-coobLieHnin NpeaoCcTaBnsaeTcst Ha OCHOBAHWUM OOPMIEHHOTO HaanexaLm
obpasom 3asBneHus o noaknodeHun/oTkmoyeHn CMC-nHdopmuposaHus, nepeaaHHoro Knuextom/Jepxatenem B
BaHk, B TOM uncne nocpeacTBoM TenedoHHoM cBs3n. [ns noakntodeHns yenyrn KnueHt/[depxatenb npegoctaBnseT
WH(hopMaLMo 0 HoMepe MOBKIBHOrO TenedoHa, Ha KoTopbl cneayeT Hanpaenate CMC-cooblenus. Hanpasne-
HWe 3asBneHns NocpeacTBOM TeneOHHOM CBA3W LONYCKAEeTCs NpU OTCYTCTBUM PACXOXAEHWUA MEXAY W3BECTHBIMM
BaHKky 1 Ha3BaHHbIMM [lepxartenem B xoge npoueaypbl MAEHTUMMKALMM UMeHeM [lepxaTtens, HOMEPOM W CPOKOM
penctaus KapTbl, a Takke KogoBbIM CrIOBOM.

8.1.6.CtommocTb NpegocTaBneHns yenyrv ykasaHa B Tapudax.

8.1.7.0nnarta ctoumoctn ycnyrn CMC-nHopMUpOBaHUS OCYLLECTBASETCH aBaHCOM 3a MeCSL, nNyTeM Crnnca-
HWS CyMMbl Bo3HarpaxzaeHus baxky cornacHo Tapudpam co Cueta KapTbl.

8.1.8.Mpu HegocTaTouHoCTM cpeacTs Ha CyeTe Ang onnatbl ctoumocTy yenyrn CMC-uHdopmmpoBaHs, oka-
3aHue ycrnyr MpuocTaHaBnNMBaETCa 40 Aathl cnucaHus co CueTa CpefcTB, 4OCTATOMHbIX 4ns onnatbl yenyrn. Mo-
cne cnncaHms HeobxoamMoin CyMMbl OkasaHme ycryrit BO30GHOBNSETCS.
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9.Cepsuc «Verified by VISA»

9.1. B HacTOsILLEN rMaBe UCNOoNb3yTCS TEPMUHDBI, 3HAYEHUS KOTOPLIX NpuBeaeHs! B 1.0 1.1 1 6.1 HacToswwmxX
YCrnoBui, a Takke cneyuanbHble TepMUHbI, 3HAYEHNS KOTOPbIX NMPUBEOEHbI HUXE:

3asBneHue Ha nogkntoueHne Cepsuca Verified by VISA" - obpawenne ¢usnyeckoro nuua B baHk, co-
aepxallee npegnoxenune nogkmounte Cepsuc Verified by VISA Ha ucnonbayembliit KnueHtom Homep TenedoHa
BecnpoBogHON COTOBOM CBA3M C LIENbI0 NOBbILEeHUs 6e30nacHOCTY coBepluaemblx UM Onepauuii B cetn VIHTepHeT.

Cepsuc Verified by VISA (Cepsuc) - cepsuc ana Oepxateneit Kapt'2, nogaepxusatowymin TexHonormto 3-D
Secure.

3-D Secure - TexHonorus, obecneunsatowlas 6€30MacHOCTb NnaTexeit ¢ UCronb3oBaHneM KapT/ux peksuan-
TOB B MH(OPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn «HTEpHET», KOTopasi NO3BONSET LOMOMHATENEHO MAEHTU-
cuumposate [depxatens Kaptbl, ocywectensatowero Onepauuio, U CHU3UTb PUCK COBEPLLEHUS MOLIEHHUYECKMX
onepauwui no Kapte. Mpu ucnonb3oBaHWM ykasaHHOW TexHonorun [epxatens KapTbl nogreepxaaet kaxayo One-
paLmIo, COBEPLLEHHYIO C UCONb30BaHeM KapTbi/ee pekBu3nTOB, CreLuanbHbIM OAHOPA30BbIM Naponem, nomnyyae-
MbiM B Buge CMC-coobLueHus ot baHka Ha Homep TenedoHa 6ecnpoBoAHOI COTOBOM CBA3W. BBeaeHue cneunanb-
HOrO OIHOPa30BOr0 Napons ABnsieTcs NoaTBepxaeHueM, yto Onepaums coeepleHa [epxatenem Kaptol. [aHHbIi
cepsuc npeaocTaBnsietcst baHkom depxatensm Kapt becnnaTHo.

9.2. MogkntoyeHune Cepauca Verified by VISA ocywectensieTcs Ha Homep TenedoHa 6ecnpoBogHON COTOBOVA
CBA3M:

9.2.1. ykasaHHbIn KnueHToMm B 3asBneHuy Ha 3akntodeHne [loroBopa O npegocTaBnieHun u obenyxmBaHum
pacyeTHoOW kapTbl w/unu [lorosopa 0 mpeaocTaBneHnn 1 0OCITY)XMBAHWN KPEOUTHOW KapThl B COOTBETCTBYHOLLEN
rpade Ha nogknioveHne Cepauca;

9.2.2. Ha KoTopbli nogknoveHa yenyra «CMC-uHdopmmpoBaHney (B OTHOLIEHUM KIMEHTOB, 3aKMOUMBLLNX
[loroBop 0 npefocTaBneHun 1 06CnyXUBaHUN pacyeTHON KapTbl u/wnu [loroBop 0 npegocTaBneHun 1 obenyxmea-
HAW KpeauMTHOM KapTbl paHee paThl BHeapeHus baHkom Cepsuca, W nogkmoumBwmx  yenyry «CMC-
NH(OPMUPOBAHHEY);

9.2.3. npepocrasneHHbln Knventom baxky npu 3akmtoueHnn [loroBopa 0 NpeaocTaBneHun u 0bcnyxueaHum
pacyeTHo kapTbl n/unu [JoroBopa 0 npegocTaBneHnu u 06CrnyxmBaHUM KPeAUTHON KapTbl (B OTHOLLEHUN KnneHToB,
3aKnioumBLUKMX [1OroBOp O NpefocTaBieHni M 0BCnyKMBaHUM pacyYeTHON KapTbl uivnu [JoroBop 0 NpeaocTaBneHmm u
obCnyX1BaHUM KpeauTHOW KapTbl paHee BHeapeHus baHkom Cepsuca, W He nogknoumslumx ycnyry «CMC-
NH(OPMUPOBAHUEY);

9.2.4. yka3aHHbI KneHtom B 3asiBneHnn Ha nogknoyenne Cepauca Verified by VISA (B oTHowweHnn Knuex-
TOB, 3aKnOumMBLLKX [JoroBop 0 NpeaocTaBieHnn 1 06CNyXUBaHNN pacyeTHOW KapTbl /unu [Jorosop 0 npegocTaene-
HAW 1 OBCNYXMBaAHUM KPEOMTHOM KapTbl paHee BHeapeHus baHkom Cepsuca, He noaknoumsLumx yenyry «CMC-
WHOPMUPOBaHUE» U He NPefoCTaBMBLUMX KOHTAKTHbI HOMep TenedoHa GecnpoBOLHON COTOBOW CBSA3N NpU 3a-
KMKOYEHMM yKa3aHHbIX JOrOBOPOB).

9.3. KnueHT Bnpase B M1t060M MOMEHT M3MEHUTL HOMep TenedoHa BecnpoBOAHON COTOBOM CBA3M, K KOTOPO-
My nogkmiodeH Cepsuc, nyTem npegoctaBneHus B bank HoBoro 3asBnenus Ha nogkntoveHne Cepsuca Verified by
VISA.

9.4. Pucku, cBsisaHHbIE C OTKIOHEHWEM/OTKa30M B coBepLueHi Onepauui B ceTn VHTEpHET ¢ 1cnonb3oBa-
Huem KapTbi/ee pexkBu3nToB, B Cnyyae HenogknoueHus Cepauca, NONHOCTLIO HeceT [lepxaTtenb Takoi KapTbl.

9.5. BaHK He HeceT OTBETCTBEHHOCTb 3a cOOM UMM OCTaHOBKM B paboTe  MH(OPMALMOHHO-
TENeKOMMYyHWKaLMOHHOM ceTn «HTepHeT» 1 onepatopoB GeCnpoBOAHON COTOBOM CBSA3W, OKa3biBAOLMX COOTBET-
cTBytoLme yenyrn KnueHty.

11 C anrn. s13. «[Iposepeno Visay.
12 Cepsuc He pacnpocTpansiercs Ha epsxaTeneii kapt kareropun (tuma) VISA Electron.
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10.06wue ycnosus [loroBopa npeaocTaBneHUs HeLenesoro
(noTpebutenbckoro) kpeauta puanyecKkomy nuuy

10.1.TepMUHbI U onpeaeneHus

B HaCTOFIU.leVI rmase UCnonb3yKTCA TEPMUHBI, 3HAYEHNA KOTOPbIX NPUBEAEHbI B M. 1.1 HaCTOALLNX Ycnosui, a
TaK Xe cneunanbHble TEPMUHBI, 3HaYEHNA KOTOPbIX NPUBEAEHBI HUXE.

AHHYUTETHbIN NNaTex - exemecayHbln Mnatex no Kpeauty, KOTopbii BKNoYaeT B cebs kak cymmy, Bbinna-
4nBaeMyto B cyeT Bo3epaTa Kpeauta, Tak 1 nognexatyme onnare B COCTaBe AaHHOrO lnartexa npoLeHThl 3a Nofb-
30BaHue Kpeautom. Pasmep aHHyMTETHOTO mniaTexa paccyuTbiBaeTCs Takum 06pasom, UToObl BCE eXeMeCsyHble
nnaTexw npu pUKCUPOBaHHO NPOLIEHTHON CTaBke ObiNK paBHbIMM Ha Becb Cpok KpeauTa.

Bantota Kpegura — BantoTa, B KOTOPOW OCYLLECTBNSETCA NPEAOCTaBIEHNE M YYeT NpeaocTaBneHHoro Knu-
eHTy KpeauTa.

DeHb lMnatexa — ykasaHHbIN B pasgene «HanuayanbHble yenosus [orosopa NpefocTaBrieHns Heleneso-
ro (NoTpebuTenbCKOro) kpeauta uandeckomy nuuy» 3asBrneHus oeHb ucnonHeHust KnneHtom cBoux 06s3aTensCcTs
nepen baxkom no Bo3spaTy YacTi Kpeauta u onnare HauncneHHbIX NPOLEHTOB Ha yCnoBusx KpeauTHoro forosopa.
KpeauTHbIM JOroBOPOM MOXET ObiTh TaKKE YCTAHOBIEHO, YTO MHbIE BbINNaThbl OCYLLECTBAATCH KNMEHTOM TOMBKO B
[eHb MNnatexa.

3asaBneHne — obpalleHne dusnyeckoro nuua (pusmyeckux nuy) B baHk, cogepxallee npeanoxeHne 3a-
KMKOYNTb, U3MEHUTL UMK PacToprHyTb KpeauTHbIN [OroBOp Ha OroBOpeHHbIX CTOPOHaMM YCMOBUSIX UMK, B cneuu-
anbHO OrOBOPEHHBIX CRyyasx, - pacnopsikeHne baHky 06 okasaHum ycnyri, npekpaLleHun ee okasaHus unm uame-
HEHWUN NOpsiaKa €€ OKa3aHws.

WHamBuayanbHble ycnoBus — ycrosus KpeautHoro LoroBopa, BKMOYEHHbIE B 3asBMeHWe U cornacyemble
KrineHToM 1 BaHKoM MHAMBMAYanbHO.

KnueHT — domanyeckoe nuuo unu dusmyeckue nuua, 3akntoumnslune ¢ bankom KpeauTHbii 4OroBop 1 noume-
HOBaHHbIe B 3asBneHun kak 3aemuiuk niunu Cosaemiymk. 3aemimk u CosaeMiLyk 0TBEYaoT No 0b6s3aTensCTBam,
BO3HMKLUMM 13 KpeamTHOro 1oroBopa conuaapHo.

KpeanTHbIN AOrOBOP — C YY4ETOM U3NOKEHHOrO B M. 1.1 HACTOALMX YCROBUIA, 3aKIIOYEHHBIN MeXay BaHkom
1 Knuentom [loroBop npefocTaBfieHns HeLeneBoro (MoTpebutenbckoro) kpeanuta usnieckomy nuLy, B COOTBET-
CTBMM C KOTOPbIM BaHk npegocTasnset KnueHTy AeHexHbIe CpeacTBa B pasMepe M Ha YCrioBUsiX, ykasaHHbIX B 3a-
sBNeHu (copepxallem WHameuayaneHble ycnosus), Tapudax v Hactoawmx Ycnosusx. Monoxenuns rnasbl 1
HacTOALLMX YCNOBUIN NPUMEHSIIOTCA K HacTosweMy KpeanTHOMY JOroBopy B TOM YacTu, B KOTOPOiA Takue NMonoXeHNs
He MpOTUBOpEeYaT YCroBuaM HacTosero KpeautHoro gorosopa.

Mnatex — cymma, noanexatlas exemecsyHoit ynnate KnmeHToM B cOOTBETCTBIUM C KpeauTHBIM 4OrOBOPOM
B Liensx Bo3BpaTa Kpeautalero yacty, ynnatbl NPOLEHTOB 3a Nonb3oBaHue Kpeautom, npeaycMoTpeHHbIX KpeauT-
HbIM JOrOBOPOM.

Moppaspenenne Banka (CtpykTypHOe nogpasaenexne bawka) — cTpykTypHOe noapasgeneHue baxka (u-
nvarn, AONONMHUTENbHbIA OPUC, KPEANTHO-KACCOBbIN OUC, OnepaLmoHHbIN oduc 1 Niboe MHoe), NpuHsBLLEee 3asB-
IeHne K pacCMOTPEHUIO.

Cpok Kpeagura — nepuop BpeMeHu, B Te4eHne KoToporo KnneHT MoXeT nonb30BaThCs 3aeMHbIMU CpeLcTBa-
MW 1 JOMKEH OCYLLECTBUTL MOMHbIA BO3BPAT NpefocTaeneHHoro bankom Kpeauta B COOTBETCTBAM C YCNOBUSMM
KpeautHoro gorosopa. Cpok KpeguTta ykasbiBaeTtcs B VIHOMBMAYaNbHbIX YCOBUSIX.

TpeboBaHue — JOKyMEHT, (hOpMUPYEMbINA 1 HanpaBnseMbl baHkoM KnueHTy B Cpoki, yCTaHOBNEHHbIE Oei-
CTBYIOLMM 3aKoHOAaTeNLCTBOM P®, B cyyae nponycka oyepeaHoro lMnatexa (Mnatexen), a Takke COAepXaLLum B
cebe uHhopmauuto o:

- n3gepxkax baHka no nony4eHnto CNoNHEHUs (MPY HaNMMYNKM YKa3aHHbIX U3LEPIKEK);
- gate ucnomnHexus TpeboBaHus;
- nonHow 3agomkeHHoCTU KneHTa no coCTosHMIO Ha gaty odopmnerns TpebosaHus.

TpeboBaHe MOXET cofiepaTb B cebe Takke UHYH MHAOPMALMIO, BKIOYEHHYIO N0 YCMOTpeHUo BaHka.
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10.2.00wwme nonoxeHus

10.2.1.KpeanTHbIn JOroBOP CYMTAETCS 3aKIHOYEHHbIM Mocne Toro, kak baHkom (B OTBET Ha NMPEANoXeHne
KnueHta, BkntoyeHHoe B 3asBneHune) byget AaHo cornacue 3akniouutb KpeauTHbIA JOrOBOP Ha YCroBWSX, U3Mo-
XEHHBIX B HacTosLmMX Ycnosusix, Tapudax u 3assnenun. Cornacve (akuent) baHka BblpaxaeTcs B COBEPLIEHUN
[ECTBUA, HaNpaBNEeHHbIX Ha MCMOMHEHWe KpeanuTHOro A0roopa v yka3aHHbIX B 3asiBIeHNM.

10.2.2.Bce pucky, CBSI3aHHbIE C M3MEHEHUEM 0BCTOSTENBCTB, U3 KOTOPbIX KNMEHT MCXOAMM NPU 3aKMI0YEHUN
KpeauTHoro gorosopa, Bo3naratotcs Ha KnueHTa. /ameHeHne Takux 06CTOSTENBCTB HE MOXET SIBNATLCS OCHOBaHW-
eM NS N3MeHeHus ycnoBuin KpeaunTHOro 4OroBopa, a Takke HeucnonHeHus KnueHtom obssatenscte no KpegutHo-
My JOroBOpY.

10.3.MpepocraBnenmne Kpeauta. Haumcnexue npoueHToB

10.3.1.Kpeaunt npegoctaensetca KnueHTy nocpeacTBoM 3auncrieHns cymmbl Kpeauta Ha CueT, ykasaHHbIN B
VHovBnayanbHbIX yCrioBusix 3aseneHus.

10.3.2.baHK HaYMCNSET NPOLLEHTBI Ha HEBO3BPALLEHHbI OCTaTOK KpeauTa co AHsl, CnedyoLero 3a 4aton 3a-
uncnenms Kpeguta Ha CyeT no gaty nomnHoro Bosspata KpeauTta BKMOUMTENBHO B COOTBETCTBUM C HOPMamu Aei-
CTBYlOLLEro 3akoHoaartenscTea P® 1 HopMaTuBHbIMK akTamu LIb. Pasmep npuMeHsiemMoi NpoLeHTHON CTaBKW ykasaH
B VHaMBUAaYanbHbIX ycrioBusx 3aseneHus. Mnatex ncuncnseTcs no opmyne AHHYWTETHBIX NNaTexen, B pesynb-
TaTe Yero cymma lnatexa SBnseTcs 0AMHaKoBOW B TeveHue Bcero Cpoka Kpeauta 1 BknoyaeT B cebs kak cymmy,
BbINna4MBaeMyto B cyet Bo3spata KpeauTa, Tak W nognexallue onnaTe B COCTaBe JaHHOro MnaTexa npoLeHTh 3a
nonb3oBaHue Kpeautom.

10.4.Bo3Bpatr Kpeguta. Ynnata npoueHTOB, KOMUCCUN M WHbIX noanexalmx
onnare AeHeXHbIX CYMM

10.4.1.C gatbl npegoctasnenus Kpeguta y KnneHta Bo3HUKaeT 00513aTenbCTBO BEPHYTL KpeaunT 1 ynnatutb
COOTBETCTBYHOLLME MPOLEHTLI N0 KpeauTy, a Takke OCyLLECTBUTb WHble BbinMaThl, NPeayCMOTPeHHbIe B MHauBMAY-
anbHbIX YCroBUAX 3asBneHus.

10.4.2.Bo3spat Kpeguta v ynnata nNpOLEHTOB OCYLIECTBNSAIOTCA NO AHAM, yKasaHHbIM B 3asBNEHMM Ha
npegoctaenexune Kpeauta paeHbIMK no cymme lnatexamu.

10.4.3.Cymma nocneaHero lNnarexa MOXeT OTNMYaThCs OT YKa3aHHOW B MIHAMBMOYanbHbIX yCnoBusx 3ass-
NeHns B CNyYasx U3MEHeHWs, B TOM Yucne no uHuumatuee KnueHta, nokasarenen, yuutbiBaemblx B hopmyne pac-
yeTa AHHYWTETHbIX NnaTexei (CyMma OCHOBHOTO [onra, CPOK UCMonb3oBaHus Kpeauta, NpoLeHTHas cTaeka u npo-
ume).

10.4.4.B cnyyae ecrm [leHb Mnatexa npuxoautcs Ha Hepabounii geHb, To aHem natexa cnegyeT cuntaTth
Orvkanwmnin crnegytoLwmin 3a Hum Pabounin aeHb.

10.4.5.B cnyyae ecrv [lenb Mnatexa npuxogutcs Ha faty, KOTopasi OTCYTCTBYET B TEKYLUEM KaneHAapHOM
mecsLe, To [Hem MnaTexa cregyeT cuntath nepsblit Pabounin feHb cneayiowero kaneHaapHoro Mecsua.

10.4.6.KnveHT 06s3aH Hagnexatmm obpasom ocywiecTsnate [natexwu no Bosspaty Kpeguta u ynnate npo-
LieHTOB, a TakKe Haanexalum 0bpasom OCyLLeCTBAATL YNNaTy WHbIX BbINAAT, NPEAYCMOTPEHHbIX HacTosALwmMM Kpe-
LVUTHbIM JOrOBOPOM.

10.4.7.baHKk npuHMMaeT Ha cebs 06513aHHOCTb MO NPaBUIILHOMY U CBOEBPEMEHHOMY CMIMCAHWIO MpUYKTat0-
wuxcsa baHky MNnatexen, Npoumnx BeINMaT, ocyLecTBnsemMblX KNMeHToM U NpeaycMOTPeHHbIX B HacTosweM KpeauT-
Hom gorosope. [ns atoro KnueHT obsizaH 3abnaroBpemeHHo (He nosgHee 16-00 no mectHomy Bpemenu [Ha Mna-
Texa) obecneunTb Hanmume Ha cBoeM CueTe JeHeXHbIX CPeLCcTB AOCTATOUHbIX 415 ONnaThl NpuMTatoLLmxcs banky
BbINnat u MNnatexen, ykasaHHbIX B KpeautHOM JoroBope.

10.4.8.KnveHT npegocTasnseT baHky npaBo ocyLiectensath Mpsamoe gebetoBaHne pasmelleHHbIx Ha Cuete
[EHEXHbIX CPeaCcTB B CYeT ynnatbl 3a40SMKeHHOCTI No KpeauTHOMY AOroBOpY.

10.4.9.Ecnu vHoe He npeaycMoTpeHo B 3asiBNEHWM, TO CPEACTBA, NONy4eHHble OT KnueHTa uin cnucaHHble
BaHkom co Cueta KnueHTa, HanpaBnsoTcA B cHET UcnonHeHust obszatenscTea Knnenta nepen baHkoM B oyepea-
HOCTM yka3aHHOM B 1. 11.1 HacToALMX YCroBuiA.
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10.4.10.KnneHT 0653aH NposIBNSATL SOMKHYIO 3aB0TIMBOCTL W OCMOTPUTENBHOCTL MPW UCTIONHEHUM CBOUX
obsi3aHHocTe No KpeautHomy forosopy. B Tom uucne, HO, He OrpaHMYMBasiCh YkasaHHbIM, MPUHUMATL BO BHUMa-
HWe 04epeaHOCTb cnucaHns cpeacTB co Cyeta, pasyMHO U OCMOTPUTENBHO OTHOCUTBLCA K PacXO[OBaHMO CPeacTs
co CyeTa B nepuog Mexay NocTynneHnemM AeHexHbIX CpeacTB Ha CyeT 4o MoMeHTa cnucanms Mnatexa baHkom B
COOTBETCTBUM C YCNoBMAMK KpeauTHOro goroeopa.

10.4.11.Cpok Kpeguta MOXeT OTnmMYaThCs OT yKa3aHHOro B pasgene «apametpbl npoayktay 3asBneHus Ha
npesoCTaBneHne NOTPEBNUTENBCKOrO KpeaumTa B CryYasx YacTUYHOTO AOCPOYHOIO MOraLleHus.

10.5.B3anmopenctaue CTopoH npu nponycke KnueHtom oyvepeaHbix Mnatexen

10.5.1.Mponyckom cpoka MnaTexa CTOPOHbI NPU3HAKOT criyyai oTcyTcTBKUS Ha CuyeTte KnueHTa, K MOMEHTY
cnucanus npuamnTatowmxcs banky Mnatexen (n. 10.4.7.), cymMbl OCTATOYHON ANS YAOBNETBOPEHUS BCEX UMEHD-
wuxcsa TpebosaHni baxka, B nopsiake, ykasaHHoM B n. 11.1 HacTosawwmx Ycnosui. MHdopmaums 06 obpasosaHum y
KnueHTa npocpoyeHHon 3agomkeHHoCTH HanpaensieTcs bankom KnneHTy nobbim 13 cnocoboB, ykasaHHbIX B MHAu-
BUAYyarnbHbIX YCroBusx 3asiBieHus), B CPOK He no3aHee 7 (Cemu) AHel ¢ Aatbl 06pa3oBaHus COOTBETCTBYIOLEN 3a-
[OIMKEHHOCTM.

10.5.2.Mpwn nponycke cpoka lMnatexa KnneHT 06s13aH HeMeaneHHO pasMecTuTb Ha CueTe AeHEexHbIe cpea-
CTBa B pas3Mepe, JOCTATOMHOM 15 NoralleHns Bcen uMetowencs y Knuenta 3agomkeHHocTy neper baHkoM.

10.5.3.B cnyyae ecnu geHexHbIx cpeacTB Ha CyeTe HEQOCTATOYHO AMNS CMIUCAHKUS CyMMbI ovepeaHoro [na-
Texa KnueHTa Ha ykasaHHyto faTy B nofHoM o6beme, BaHk ocyLecTBnsSeT cnmcaHue umetLmxcst Ha Cuete geHex-
HbIX CPEeACTB B nopsiake, ykasaHHom B n. 11.1.1 HacToswmx Ycnosuid. 3aO0mKeHHOCTL KnneHTa npu 3ToM yMeHb-
LIaeTcs, OAHAKO CPOK UCMONHEHUs 0Bs3aTenbCTB No Bo3BpaTy Kpeauta u ynnate NpoLEeHTOB CYMTAETCS NPonyLeH-
HbIM.

10.5.4.B cnyyae nponycka cpoka ogHoro unu 6onee Mnatexeit, KnueHt (no TpeboeaHuto barka) obsizyetcs
AOCPOYHO BO3BPATUTL HEBbINMAYEHHYO YacTb KpeauTa, ynnatuTe NPUYMTAIOLLMECS NMPOLEHTLI, NaTy 3a npomnyck
lnaTexein, OCyLEeCTBUTb YNNaTy UHbIX BbINNAT, NPEAYCMOTPEHHbIX 3asBneHnem, Tapudammu 1 HacTosLmMMK Ycno-
BUAMM.

10.5.5.KnneHT 0bsi3aH He no3aHee cpoka, ycTaHoBneHHoro baHkom, ucnonHute TpeGosaHue. HenonyyeHue
Knunentom TpeboBaHus no noute nubo 0Tka3 OT ero BpyyeHust He oceoboxaaeT KnueHTta ot 06513aHHOCTM onnarbl
3a[0MmKeHHOCTH, OnpeaeneHHon B COOTBETCTBUM C HACTOALMMI YcnoBuaMu, Tapudamm 1 3asBneHnem.

10.5.6.6aHk MmeeT npaBo Npu OTCyTCTBUN CpeacTB Ha CueTe KnmeHTa cnnckiBaTb CyMMbl 3a40MKEHHOCTH
KnuenTa ¢ gpyrvx cueToB KnmeHTa, oTKpbITbIX B baHke, nytem lNpsmoro aebetoBaHus. B cnyyae cnucaHns geHex-
HbIX cpeacts co CuyeTta, OTKPLITOrO B BanioTe, OTMMYHOW OT BanioTbl KpeauTa, KOHBEpTaUMS OEHEXHbLIX CPeacTB
ocywectensaeTcs no kypcy LUb Ha paty koHBepTauuu B BantoTy KpeawTta, yCTaHOBIEHHOMY Ha AaTy CrivMcaHus
cpeacTs. CTOPOHbI NOATBEPKAAIOT U COrMALLAKTCA, YTO HACTOALMIA NYHKT SBASETCA JOMOMHEHMEM K NoBbIM Joro-
Bopam GaHKOBCKOro cyeTa (Bknaga Ao BoctpebosaHns) mexay KnueHtom u baHkom, B TOM yucne K TeM, KOTOpble
OyayT 3aKnioveHbl B GyayLiem, ecnv Npu 3akniyeHun Takux goroBopoB CTOPOHBI OTAENBHO HEe LOroBOpATCS 00
VHOM.

10.5.7.B cnyyae HapyweHus KnueHTom cpoka ucnomnHeHus nobbix 06s3atenscTs nepes baHkom, B TOM ync-
ne HapyLueHus cpokoB Bo3epaTa Kpeauta u ynnaTbl NPOLEHTOB, @ Takke HapyLweHns KnueHTom 0b6s3aHHOCTY Lene-
BOr0 1CMONb30BaHUs NpegocTasneHHoro baHkom Kpeauta (B cnyyae ecnu Kpeaut sensetcs uenesbim), baHk Bnpa-
Be TpeboBaTb 4OCPOYHOrO Bo3BpaTa Kpeauta v ynnatel MHbIX NnaTexen, npuumtatolmxcs baHky B COOTBETCTBUM C
KpeauTHbIM JOroBopoMm (BKOYAs Cryvan OTCYTCTBMS MPOCPOYEHHOM 3agomkeHHOCTH no KpeanTHoMy 4OroBopy) 1
HopMamu [AeicTByloLlero 3akoHogatensctea P®. TpeboBaHne 0 fOoCpoyHOM Bo3BpaTe Kpeawta u ynnate MHbIX
nnatexen Hanpasnsetcs KnueHty cnocobom, onpegeneHHbiM HaMBKUaYyanbHbIMM YCNOBUAMU 3asiBeHns, W ycTa-
HaBNWBAET CPOKW OCYLLECTBNEHUS BO3BpaTa KpeauTa u ynnatbl BCex nnaTexe.

10.6.0TBeTCTBEHHOCTL CTOPOH

10.6.1.6aHK He HeceT OTBETCTBEHHOCTb 3@ HEUCTONHEHWE UMM HeHaAeXallee WCMOoMHeHne CBoux 0bs3a-
TenbCTB No KpeauTtHOMY 4OroBopy B Cryyae, ecniv UcnonHeHne 06s3atensct8 BaHkoM CTaHOBUTCS HEBO3MOXHBIM,
3aTpyaHEHO UNu 3aaepK1BaeTCs B Cuy AeicTBui unu 6esnencTemus camoro KnueHta unm Bo3HUKHOBEHNS 06CTOS-
TEMNbCTB HENPEOAONIMMON CUTbl, YTO BKITHOYAET, B TOM YUCIIE, HO, HE UCKITOYUTENBHO: ONyBNKOBaHWE U N3MeHe-
HWEe B TOMKOBaHUM UMM NMPUMEHEHWM KaKuUX-NMBO 3aKOHOAATENbHbIX U HOPMATUBHbIX aKTOB, NOCTAHOBIEHWN, pe-
LUEHWIA 1 T.M. TOCYLAPCTBEHHBIMU MR MyHULMNANbHLIMK opraHamy PO unu apyrux rocygapcts, LB unun ueHtpans-
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HbIMW (HaLMOHamNbHLIMM) BaHKaMW ApyruX rocyAapcTs (B TOM YKCne NO KOHBEPTALMM W NEpPEBOAY MHOCTPAHHBIX Ba-
nioT), B pesynbTaTe KOTOpbIX UCMONHeHne baHkom cBoux 06s3aTensCTa no KpeantHoMy AOroBOpY CTaHOBUTCS He3a-
KOHHbIM UMW HENPaBOMEPHBIM, a Takke caboTax, noxapbl, HABOAHEHMS!, B3PbIBbI, CTUXMIHbIE BEACTBUS, rpaxaaH-
CKVe BONHeHus:, 3abacToBKkM M NioBble BbICTYNNEHUs pabOTHWKOB, BOCCTaHWS, BECNOPSAKM, BOWHbI, AECTBMS npa-
BMTENLCTB, COOM B 3HEprocHabxeHun unu niobele apyrue 06CTOATENLCTBA, HAXOAALUMECS BHE Pa3yMHOTO KOHTPONA
BbaHka. Ecnu CTOpOHbI He JOCTUMHYT MUCbMEHHOrO cornawleHust 06 obpaTHOM, Mpu HaCTynneHun obCToATENLCTB
HenpeogonMMoit cunbl, baHk BnpaBe NpPUOCTAHOBMTL UCMONHEHME CBOMX 0653aTensCTB No KpeauTHOMy Jorosopy,
KOTOpble MoAnafaloT nog AerCTBME 0O6CTOATENBLCTB HEMPEOLONMMON CUMlbl, JO MOMEHTA NpeKpaLLeHns AencTBISA
Takux 06CTOATENBCTB.

10.6.2.6aHK HeceT OTBETCTBEHHOCTL Nepes KrneHToM B COOTBETCTBUM C HOPMaMW AENCTBYIOLLEr0 3aKOHOAa-
Tenbctea PO.

10.6.3.KnneHT HeceT OTBETCTBEHHOCTL Nepeq baHkom 3a Bce yObITKM (BKMHOYas ynyLLEHHYIO Bbirogy), ylepo
WK pacxofdpl, NOHeCeHHble BaHKkoM B pesynbTaTe HapyleHus aercteuem wunn 6espencteem KnueHta ycnosui
KpeouTHoro goroBopa unum SEencTByHOLLMX 3aKOHOAATENbHbIX N HOPMATUBHBIX aKTOB.

10.6.4 KnveHT yBegoMmneH 1 cornallaeTcs ¢ Tem, Yto obssatenscrea baHka, BosHuKatowwme 13 KpeanTHoro
[I0rOBOpa 1N B CBA3W C HUM, SBNSOTCA 00s3aTenbCTBaMM ToNbKO baHka u He aBnsTca obs3atenscTBamn ero
ahPUNMPOBaHHBIX NNLL, aKLMOHEPOB UMK [OYEPHUX KOMNAHWIA, HaxoasLwmxcs Ha Tepputopum Poceuinckon Gefepa-
Luv 1nu 3a ee Npeaenamu.

10.6.5.KnneHT ocBegomneH 06 MMYLLECTBEHHBIX pUCKaX, CBA3aHHbIX C nonyyeHnem Kpeauta B MHOCTPaHHOM
BarloTe M BO3MOXHbIM M3MEHEHWEM Kypca 3TOW BanioTbl K py6nto nivnu uHoi Bantote. Ecnu nHoe npsimo He npegy-
CMOTpeHO cornaieHnem CTOpOH, n3MeHeHue kypca BanoTbl Kpeguta no oTHOWEHWO K M0OON MHOM BamnioTe He
SBMSAETCA OCHOBAHWEM AN U3MEHEHMs ycrnosuin KpeguTHoro gorosopa.

10.7.Mpoune nonoxeHums

10.7.1.KnneHT 06513aH B nucbMeHHOW dhopme coobuiatb baHky 060 BCex M3MeHeHMsx nHdopmauum o cebe,
yKa3aHHON B 3asiBNeHwM, a Takke MHopmauuo 06 M3MEHEeHWM: a) HoMepa AOMALLHEro/KOHTaKTHOro TenedgoHa
(MHOW MHopMaLmK onpedenstoLeit cnocobbl ceasu baHka ¢ KnueHtom), 6) Mmecta paboThbl (MCTOUHMKA NOMyYeHNs
noxopa), B) cnyxebHoro agpeca u tenedoHa, B CPok He no3aHee 5 (natn) Pabounx gHel ¢ MOMEHTa U3MEHEHWSs
COOTBETCTBYIOLLEN MHApopMaLmmn. KnneHT o0bsizaH coobulath baHky 060 Bcex 06CToATENLCTBAX, KOTOPLIE MOTYT MO-
BNMSATb Ha €ro NNaTexecnocobHOCTb B MMCbMEHHOM hopMe B TeyeHne 5 (nsatn) Pabounx aHei ¢ MOMEHTa nosisne-
HWS Takux 06CTOATENLCTB.

10.7.2.6e3 ywepba ans nonoxenuin n. 10.7.4., baHk 0653yeTCa COXPaHATb B TaliHe MHPOPMALMIO O CYETaX U
Bknagax KnueHta, o caenkax KnueHTa, oCyLLeCTBNEHHbIX C yyacTuem baHka, a Takke uHgopmauno o KnueHre,
npegocTasnerHylo KnueHtoMm baHky B COOTBETCTBMM C 3aKoHoLaTenscTBoM Poccuiickoit defepaunm, yCTaHOBMEH-
HbIMW OaHKOBCKMMM NpaBunami 1 TpeboBaHusmu baHka. CBeaeHus, cocTaBnstolme OaHKOBCKYIO TalHy, MOryT
ObITb NpegocTaBneHbl camoMy KnueHTy, ero npeactaButensM U nuuam, B OTHOLLEHUM KOTOpbIX KnueHT aan csoe
cornacue baHky Ha NpefoCTaBneHMe Takux CBEAEHUIA, a Takke achPpunmMpoBaHHbIM nuuam baHka (B YactHoCTH K-
Te3a Cannaono C.n.A., ero JOYEpHUM 1 3aBUCUMbIM OOLLECTBAM) M B Cryyasx, NPSMO ykasaHHbIX 3akoHodaTerb-
ctBoM Poccuiickon defepaumn. bank Bnpase, AencTBys 060CHOBAHHO, NPefoCTaBnaTb MHGopMaLuo 0 Knnexte u
ero onepauusix, COCTaBnstoLLyt0 6aHKOBCKYKO TailHy, TPETbUM nuLaM, Bknovas addunmpoBaHHbix nuy baxka (B
yacTHocTh MHTesa Cannaono C.n.A., ero JOYepHAM W 3aB1CUMbIM 0bLiecTBam), Bopo KpeauTHbIX UCTOpU (korga
NPUMEHNMO), KOHCYNbTaHTOB BaHka, npegocTasnsatowmx baHky nivnn ero adunmpoBaHHbIM nuLam yCnyru Ha oc-
HOBAHWUW COOTBETCTBYIOLMX AOrOBOPOB, COAepKallux 0653aTenbCTBO 3TUX NUL N0 COBMIOAEHMIO KOH(UAEHLMANb-
HOCTW NONy4YeHHON MHpopMaLuu. KnueHT gaet cornacve Ha 0bpaboTky 1 XpaHeHue JaHHbIX (BKMYas nepcoHarb-
Hbl€), NPesoCTaBneHHbIX baHky B CBA3W C 3aKNIOYEHMEM W UCMONHEHEM KpeamTHOro 4OroBopa, B COOTBETCTBUM C
3akoHogaTensCTBoM Poccuickoin ®epepauny, yCTaHOBNEHHbIMIU BaHKOBCKUMW NpaBuiamMu U BHYTPEHHUMU HOpMa-
TUBHbIMW JOKyMEHTaMn baHka.

10.7.3.KnveHT cornawaertcs W npefoctaBnser baHky npaBo CamMOCTOATENLHO WNKM YEpe3 CBOMX areHToB
HanpaensaTb KnuneHty nobbiM 4OCTyNHBIM BaHky cnocobom MHGOopMaLMI0 O CBOWX YCryrax, KOMMEPYECKUX Npeano-
KEHUMSAX, a TaKKe MHGOpMaLmio 06 ycryrax 1 KOMMEPYECKMX NPEANOXEHUAX CBOMX MapPTHEPOB.

10.7.4.Mpwn yctynke npas (TpeboBaHwit), 3arnore 1nm MHOM pacnopskeHun bankom ceoumu npasamu no Kpe-
[vTHOMY JoroBopy, baHk Bnpase nepegasatb Nto6oMy MHOMY MWLy Takyto MHGOpMaumio 0 KnneHTe, kotopyto baHk
COMTET HYXHOW, BKMKOYas NepcoHanbHble AaHHble KnveHTa, ecnn MHoe He yka3aHo B 3asBneHuu.
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10.7.5.CTOpPOHbI Npu3HatOT HagnexaLm obpa3om 0hopMIeHHbIe SOKYMEHTbI, nepedaHHble baHkom Knvew-
Ty NPV NOMOLLM (haKCUMUITBHON CBSA3N, MMEIOLLMMM TaKyH e OPUANYECKYIO CUMY, Kak U COOCTBEHHOPYYHO NOAMK-
CaHHbIN OpUrMHan.

10.7.6.baHk He umeeT npasa 6e3 npegBapUTENBHOTO COrnacoBaHns ¢ KnneHToM (B O4HOCTOPOHHEM Mopsia-
ke) U3MeHsTb MPOLIEHTHYI0 CTaBky no Kpeauty (B CTOPOHY YBENNYEHNS), YCTAHABMBATL M U3MEHSATb pa3Mep KOMUC-
CWiA, CBSA3aHHbIX C 3aKloYeHneM 1 ucnonHeHneM Knuentom KpegutHoro gorosopa.

10.7.7.baHk BNpaBe YMEHbWWUTL B OQHOCTOPOHHEM MOPSAKE MPOLEHTHYID CTaBky o Kpeauty, yMeHbLUMTb
WM OTMEHUTb KOMWUCCUM WNW WHbIE NNaTbl, NPeayCMOTPEHHble B HAMBMAYanbHbIX YCNOBUSX 3asiBNEHNS, YMEHb-
WKTb pas3mep HEYCTOWKN (Tpadha, NeHun) Unu OTMEHWUTL €€ NONHOCTBLIO (MK YaCTUYHO), YCTaHOBWTL Nepuog, B Te-
YeHMe KOTOPOro OHa He B3UMaeTcs,, 6O NpuHATL pelueHre 06 OTkase B3WMaTb HEYCTONKY (LUTpad), NeHu), a Takke
B OLHOCTOPOHHEM NOPSAKE BHECTM U3MEHEHWS B HACTOSILLME YCOBWS NPKW YCOBUM, YTO 9TO He NoBMeYeT 3a cobon
BO3HMKHOBEHMWE HOBbIX UMW YBENUYEHUS pa3mepa CyLLECTBYIOWMX AeHexHbIX 06s3aTenscTB KnneHTa no KpeautHo-
My 4OrOBOpY.

10.7.8.B cnyyae nameHeHns baHkoM ykasaHHbIX B n. 10.7.7. ycriosui KpeauTtHOro 4oroBopa, BKIIOYEHHbIX B
3asBneHue, baHk HanpaenseT KNWeHTy NMCbMEHHOE YBeJOMIEHWe, CoaepkaLlee BHECEHHbIE 3MEHEHUS HEe MeHee
yeMm 3a 5 (nsaTb) Paboumx gHeM 4O AaTbl M3MeHeHMs. BHECEHNE M3MEHEHMI B TEKCT HACTOSLWWMX YCNOBWiA, Npeay-
CMOTpPeHHbIX n. 10.7.7., OCyLEeCTBNAETCS NyTEM pasMeLLeHNs HOBOW pefakuuy Ycnosuit niunv Tapudos B coOTBET-
CTBytoLLeM pasfene MHTepHeT-caiTta baHka (www.bancaintesa.ru) u B odoucax NMogpasaeneHuin baHka, ocylecTs-
nsowwmx obenyxmeanne KnneHTos, He no3aHee, Yem 3a 30 (TpuaLaTth) KaneH4apHbIX AHEN A0 4aTbl BBEAEHUS TaknX
M3MEHEHWN. HapylleHne ykasaHHOTO CpOKa HE BMEYET MHbIX NPaBOBbIX MOCMEACTBUA KPOME M3MEHEHUs AaTbl
BCTYMNEHMS TakuX YCHOBWN B CITY, COOTBETCTBYHOLLETO JOMYLLEHHOMY HapYLUEHWH.

10.7.9.KnueHT 0653yeTcs NpuHUMaTh BCe padyMHble M AOCTATOuHbIE MEPbI ANs NonyyYeHns nHdopmaumum 0b
n3meHeHUn Ycnosuin u Tapudos. B Tom uncne, Ho, He orpaHnumMBasich, KnueHT 06s3yeTcs: He pexe OAHOMO pasa B
mecsL nocewatb oduc MNMoapasaenenuns baHka ¢ Lenbio 03HakoMneHns ¢ onybnnkoBaHHoW baHkom nHGopMaLmen;
C JOCTATOMHOMN PErynsapHOCTLI0 3HAKOMUTLCS C MaTepuanammn MHTepHeT-cainta baHka (www.bancaintesa.ru), a Tak-
K€ MPUHUMATL MHble HeOOXOAUMbIE 1 JOCTATOYHbIE Mepbl ANs NpefoTBpaLLeHNs HeraTuBHbIX NOCNeaCTBUNA, CBS-
3aHHbIX ¢ oTcyTCTBMEM Y KnneHTa uHcbopmaLmmn o peanusaumn baHkom csoux npas no KpegutHomy gorosopy. Knu-
€HT Takke 00s13yeTcsa npu noceleHnn ocdmca Moapasaenerns barka obpalatbest K cOTpyaHukam banka, obcnyxu-
BaoWuM KrineHToB, Ans MONyveHUs noanexaliux BPYYEHWIO MHDOPMALMOHHBIX COODLIEHNA W MUCBMEHHO Mog-
TBEPXOATb NOMYYEHNE TakuX COOBLLEHUI B NOpSAKE, YCTAHOBIIEHHOM BaHKoM.

10.7.10.Mnatexn KnueHTa HauMHAIOT WCUMCIATLCA C Y4ETOM WM3MEHEHWN, BHECEHHbIX B Tapudbl w/unm
Ycnosus B cootBetcTBun ¢ 1. 10.7.7, 10.7.8, co aHs, cnegyrowlero 3a nepsbiM [Hem lNnatexa, cneayowmm 3a ga-
TOW BCTYNIIEHUS TaKUX U3MEHEHUI B CUAY.

10.7.11.B npepenax, ycTaHOBMEHHbIX NPUMEHUMBIM 3aKOHOAATeNbCTBOM PO, BaHK MMeeT npaBo pacnpo-
CTPaHWTb Miobble M3MEHEHWS U AONONHEHUS B YCNOBUS u/unn Tapudbl, C MOMEHTa BCTYNNEHWs UX B cuy, Ha BCe
3akntoyeHHble ¢ bankom KpeauTHble JOroBopbl, B TOM Yucne Ha KpeauTHble AOroBOpbLI, 3akmtodeHHble nocre onyo-
NIMKOBaHUS! N3MEHEHHBIX YCoBMi n/mnu Tapudos, HO paHee faTbl UX BCTYNNeHus B cuny. B aTom cnyyae He Tpe-
ByeTcs OTpaeHWe Takux M3MEHEHUIT B OTHOLIEHWM KaaO0ro OTAENbHOr0 KpeanutHOro 4orosopa nyTem COCTaBneHus
AOKYMeHTa, nognucaHHoro baHkom u/mnu KnneHtom — CTOPOHbI PYKOBOACTBYIOTCA peaakumein Ycnosui, onybnumko-
BaHHOM baHkom Ha WHTepHeT-caiTe (www.bancaintesa.ru) u npegcrasneHHon ans 0603peHus B ogucax lNogpas-
aenexHnin baxka.

10.7.12.KnveHT He Bnpase ycTynaTb, Nepefasatb UM UHbIM 0Bpa3oM pacrnopskatses (nbo npeanpuHu-
MaTb Mepbl, HanPaBNeHHbIE Ha YCTYNKY, Nepeaady Uim UHoe pacropsKeHne) CBOMMM npaBamu Unm 0653aHHOCTAMM
no KpegutHomy gorosopy 6e3 npegsapuTenbHOr0 NMCbMEHHOTO cornacus baHka.

10.7.13.3meHeHre unu pactopxerne KpeauTHoro goroBopa He ocBoboxaaet KnueHta n/unv baHk ot wc-
nonHennss csoux obssatenscte no  KpeautHoMy [AOrOBOPY, BOSHUKWMX [0 MOMEHTa Takoro W3MeHe-
HWS/PaCcTOPKEHMS.

10.7.14.YBegomneHne o6 nameHeHnn agpeca baHka MOXeT ObITb OCYLLECTBNEHO MyTEM pa3MeLLEHUst COOT-
BETCTBYlOLLEN MHChopMaLMKM B nomeLleHusx baHka no mecty obenyxusanus KnneHta v Ha VHTepHeT-caliTe baHka
(www.bancaintesa.ru) He no3gHee, Yem 3a 5 (nsTb) Pabounx gHeln o AaTthl U3MEHEHMS.
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10.7.15.HecmoTpst Ha vHble nonoxeHus KpeautHoro gorosopa, baHk Bnpase 0TkasaTbCs OT NPEAOCTABMNEHMS
KnuenTy Kpeguta (ero yactu) B 060N MOMEHT BPEMEHU MO OCHOBaHMSM, NPEAYCMOTPEHHbIM 3aKOHOAATENBCTBOM
Poccuitckon ®efepaiium, a Takke B cnyvae HeBbINOMHeHUs KnueHToM ycrnosuid KpeguTtHoro Jorosopa.

10.7.16.KnneHT 0653aH no TpebosaHuio baHka He nosgHee 10-ro yucna mecsiya, CnegyroWero 3a OT4YETHbIM
KBapTanom, npeacTaBnaTb Kpeautopy cnpasky O 4oxogax (PM3MYecKoro nuua 3a UCTEKLUIA OTYETHbIA nepuog no
copme, ycTaHoBneHHoN epgepantcHON HanoroBon crnyxbon PO, nubo vHOM JOKYMeEHT (N0 cornacoBaHuio ¢ baH-
KOM), NOATBEPKAAIOLLMIA PUHAHCOBOE COCTOSIHME M pasMep JOXOA0B.

10.8.[ocpoyHbin Bo3BpaT Kpeauta

10.8.1.KnueHT BnpaBe OCYLECTBUTb MOMHBIA LOCPOYHbIN BO3BpaT Kpeauta 6e3 npeaBapuTenbHOrO nuch-
MEHHOT0 yBedoMNeHus baHka B TeyeHue YeTbipHaaLaTh KaneHgapHblx AHel ¢ gatbl Bbigaun Kpeguta, ¢ ynnaton
NPOLIEHTOB 3a (haKTh4eckuid Cpok nonb3oBaHus Kpegutom. B crnyyae ecnu Kpegut npegoctasnsanca KnueHTy Ha
OnpeAeneHHble Lenu, ykasaHHble B 3aserneHn, To KnueHT BnpaBe AOCPOYHO BEPHYTb BCO CymMmMy Kpeauta unu ee
yacTb 6€3 NpeaBapuUTENbLHOMO NMUCLMEHHOTO yBeAOMIEHNs baHka B TeueHne TpuaLaTh KaneHgapHbix AHe ¢ aathl
Bblgaun Kpeauta, € ynnaTtomn npoLEeHTOB 3a (hakTUYeCKuin Cpok nonb3oBaHus Kpegutom.

10.8.2.N0o ncteyeHumn cpoko., ykasaHHbIx B N.10.8.1, KnueHT BnpaBe OCYLECTBUTL MOSHbIA MW YaCTUYHbIN
[0CPOYHbIV BO3BpaT KpeauTa npy yCnoBumn NpeaBapuTeNbHOro MMCbMEHHOTO yBeAOMIEHNS baHka He MeHee YeM 3a
30 (TpuauaTtb) KaneHaapHbIX OHER 4O AaThl 4OCPOYHOrO Bo3BpaTa Kpeguta (ero vactu). KpeanTHbIM OOrOBOPOM
ONpeAeneHbI Cryyan, B KOTOPbIX LOMNYCKAETCS HanpaBfeHWe Takoro yBeaoMNeH!s B 60nee KOPOTKMI CPOK.

10.8.3. Kpeoutop 06s13yeTcs B CPOK HE NO3AHEE NATH KaneHAapHbIX AHE! CO AHS MOSTy4YeHns npeasapuTenb-
HOro yBeAoMNeHus], ykasaHnHoro B n.10.8.2., npon3BecTn pacyeT CyMMbl OCHOBHOIO 40Sra 1 NPOLEHTOB 3a hakTuye-
CKuiA Cpok nonb3oBaHus Kpeautom, nognexatymx ynnate KnueHtom, a Takke nHopmaumo 06 octaTke LeHEXHbIX
cpeacts Ha Cuete KnueHta v npegoctaButb KnueHTy ykasaHHble CBEEHMs B NOpsiake, NpeaycMOTpeHHoM Hau-
BMAYanbHbIMM YCIIOBUAMM, BKIHOYEHHbIMU B 3asiBneHie, B pasaene «Cnocobbl obMeHa uHcopmaLmeny.

10.8.4.Ecnu nHoe He npeaycMoTpeHo KpeauTHbIM 4OrOBOPOM, JOCPOYHbIN BO3BpaT KpeauTta ocyLLecTBnseT-
cs B oauH u3 [Heit Mnatexa, HacTynaowwmx Ao uctederns 30 (Tpuguati) kaneHaapHbIX AHEN ¢ AaTbl NOMyYeHus
BaHkom yBefoMNEHUs 0 4OCPOYHOM Bo3BpaTte Kpeanta u TONbKO B NOPSAAKE, YCTAHOBIEHHOM HACTOALLEN raBou 1
n. 10.8.6.

10.8.5.0na ueneit gocpoyHoro Bosspata Kpeauta KnueHt gomkeH obecneunts ko [Hio MnaTexa, HacTyna-
toLLeMy nocne nonyyeHus baHkom NUCEMEHHOTO YBEOOMITEHNS O JOCPOYHOM BO3BpaTe Kpeauta, Hannume Ha Cuete
CYMMbl IeHEeXHbIX CPeaCTB, AOCTATOYHOW ANng ynnaTbl Bcelt 3a00mKEeHHOCTH, NOAMEXallen onrnaTte B COOTBETCTBY-
towwmin leHb MNnatexa, 1 CyMMbl 4OCPOYHO BO3BpaLLaeMoi Yactv KpeauTa, ykasaHHO! B YBEAOMITEHUM.

10.8.6.baHk cornaluaeTcs NpuHATL CpeacTBa B CHET AOCPOYHOro Bo3spata Kpeauta (ero yactv) B 6nmxai-
LKA 3a aaToit nonyyeHus baHkom yBegomnenus [eHb MNnatexa, B TOM YMcne 40 MCTEYEHUS CPOKa, YKa3aHHOrO B M.
10.8.2. Ecrm bnmkaiiwmin eHb MnaTexa BeinagaeT Ha Hepabouunin aeHb, AOCPOYHbIA BO3BPpaT KpeauTa ocyLiecTs-
nseTca B bnvkanwmnin crnegyoLwmin 3a Hum Pabounii aeHb.

10.8.7.Cnncanue co Cueta Cymm B CHET JOCPOYHOTO UCMOMHEHMs 06s3aTenscTs no KpegutHomy LOrosopy
OCYLLEeCTBNSAETCS TONbKO NOCMe CrMcaHus B NOMHOM 0Bbeme, B 04epeaHOCTH, YCTaHOBINEHHOM HACcTOAWMMK YCno-
BMSIMM M 3aKoHodaTeNbCTBOM Poccuiickoin Peaepaumm, Bcex cymm obs3atenscts KnueHta nepen baHkom, BO3HMK-
LUMX NO PELUEHNto Cyaa, B CUNY 3akoHa, U3 NiobbIx JOrOBOPOB MM cornaweHun mexay bavkom n KnneHtom, ecnmn
CPOK ynnaTbl Takux 0Bs3aTenbCTB HACTYNUI KO AHI0 JOCPOYHOTO MCMOMHEHUs 0bsizaTenseTs no KpegutHomy goro-

BOPY.

10.9.3aBepeHusa KnueHrta

10.9.1.Ecnu nHoe He 3asBneHo KnneHTOM, NOCNEAHWIA CornallaeTcs ¢ TeM, YTO B TEYEHMEe BCEro cpoka aen-
cteus KpeautHoro gorosopa, baHk umeet npaso 6e3 4ONONHUTENBHOIO Cornacus:

- nonyyaTb W NpegocTaBnATb MHPOPMALWMIO O KPeAUTHOI ucTopumn KnneHta B B10po KPEAUTHBIX UCTOPUIA 1 B
LleHTparnbHbIi KaTanor KpeauTHbIX MCTOpUIA B 0BbeMe 1 nopsake, NpeaycMOTPEHHOM 3aKoHo4aTeNnbcTBOM PO;

- NPEAOCTaBNATL MHAOPMALWIO U cBefieHNs 0 KnneHTe, coobLLeHHbIe BaHKy, TPeTbUM NULam B cryyasix, Ko-
roa Takoe npefocTaBneHne Heobxoammo, No MHeHUIO baHka, Ans paccMOTpeHUs Bonpoca o npefocTasneHim Kpe-
[MTa, B TOM YiCrie B CTPAXOBbIE KOMMaHWK, OCYLLECTBISIOLME CTPaXOBaHWe (MHAHCOBLIX puckoB baHka, B komna-
HUM, OCYLLECTBNISIOLLME SMEKTPOHHYI0 06paboTky ceeaeHnin o KnueHte n Onepauusix no Cuety, TpeTbM nuuam,
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OCYLLEeCTBNSAIOWMM OT uMeHn baHka aercteus no obenyxuBaHWo NpesocTaBneHHbIX KpeauToB U No B3bICKaHMIO
3a0mKEHHOCTH, TPETbM NuLaM B Lensx AoBedeHus Ao KnueHta uHdopmaumu o npogyktax u ycnyrax baHka, a
TaKkke B Cy4asx peanusauum BaHkom W TpeTbUMW NULAMM COBMECTHBIX NPOrpamMm JIOSMbHOCTY UMK NOOLLPEHUH
KnueHTa B Lensx nonyyeHus KrneHToM JOMONHUTENbHbIX YCAYr UK MatepuanbHbIX MOOLLPEHUiA, a Takke npego-
CTaBNATb MHOpMaLMto 1 ceefeHns o KnuenTe (Bkntovas nHgopmaumo 06 Onepauusix no CyeTy) KOMNaHUaM, BXO-
OSWMM B TPYNNy N, B KOTOPYIO BXOAWUT baHK, B TOM YuCre OCYLIECTBAATb TPAHCTPaHWYHYI0 nepegady BbllUeyKa-
3aHHO uHopmaumm (B YacTHocTn MHTesa Cannaono C.n.A., ero gOYEPHUM M 3aBUCKUMBbIM obLlecTBam). TOYHbIN
CMMCOK TPETbKX NUL (C ykazaHMEM HaUMEHOBaHMWs, agpeca W Lienu nepegayn), kotopbiM baHk Bnpase nepefathb
nepcoHarbHble AaHHble, B TOM Y1Cne C Lenbio WX nocneaytolein 06pabotku, pasMelleH Ha oduLmanbHOM caiite
BaHka www.bancaintesa.ru, a Takxe MoXeT 6bITb NPEAOCTABNEH HA OCHOBaHUM MMCbLMEHHOTO 3anpoca.
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11.04epepHOCTL cnUcaHuA cpepcTB co CyeToB nNpu UCNOSHe-
Huu [loroBopoB

11.1.04epegHOCTb cnucaHus cpeacTs co Cyeta

11.1.1.Ecnu nHOE He yCTaHOBMEHO HOPMaMu AEMCTBYHOLLEro 3akoHogatensctea PO wunu LB, nopsgok npu-
MEHEHWS KOTOPbIX He MOXET BbITb 3MeHeH no cornallernio CTOPOH (MMNepaTBHbIe HOPMbI), NPY COBMaAEHUN OHS
(cpoka) ucnonHenus MNnatexen co Cueta KnueHta, Mnatexu CnonHATCa baHkom B cnegyroLlem nopsake (Homep
B CMKCKe COOTBETCTBYET OYepeay CrnucaHus):
11.1.1.1.8 cyeT onnatbl u3gepxek baHka No NOMYYEHUIO UCMONMHEHUS (MPW HaNMYUK YKa3aHHbIX 13-
LEPXeK);
11.1.1.2.B c4e€T onnatbl NPOLEHTOB, HAYNCIEHHbBIX HA CYMMY TEXHUYECKOW 3aA0MKEHHOCTY;
11.1.1.3.B cyeT onnatbl TeXHNYECKON 3a0MKEHHOCTH;
11.1.1.4.B c4eT onnatbl EXErofHbIX KOMUCCUI 3a 06CTyxMBaHWe KapTl;
11.1.1.5.8 cyeT onnatbl KOMUCCUM 3a OKasaHue YCryr No NpegoCcTaBNeHNO MHGOpMaLK nyTem OT-
npaBekK TeKCToBbIX coobLueHmnin (CMC—coobuleHuin);
11.1.1.6.B CYET UCNOMNHEHMS PerynsapHbIX NNaTeXHbIX NOPYYeHni;
11.1.1.7.B c4eT ONnaTbl EXEMECAYHbIX KOMUCCUN;
11.1.1.8.B CYET UCNOMHEHMs pacnopsikeHuin KnueHTa, NocTynuBLLMX B baHk;
11.1.1.9.8 c4eT onnatbl NPOCPOYEHHOMN 3a0IMKEHHOCTH Nepes baHkom no [Jorosopam:
11.1.1.9.1.He ynnayeHHble B CPOK NPOLLEHTLI, HAYUCEHHbIE HA NPOCPOYEHHYI0 YacTb Kpeguta,
HeynnayeHHyt B CPOK;
11.1.1.9.2.4yacTb Kpeauta, HeynnayeHHyio B CPOK;
11.1.1.10. B cyeT onnatbl HA4NCINIEHHON HEYCTOWKW (neHen/wTpadioB), CyMMbI BbINMaT 3a NpOMyckK
Mnatexen;
11.1.1.11.B c4eT onnaTbl NnaTexen, CPOK OCYLLECTBEHNS KOTOPbIX HACTYNW, HO HE MPOCPOYEH:
11.1.1.11.1.npoueHTbI, HAYNUCEHHbIe Ha YacTb KpeauTa, HeynnayeHHy'o B CPOK;
11.1.1.11.2.npoueHTbI, HAYNCEHHbIE Ha YacTb KpeauTa, CPOK ynnaThbl KOTOPOH HACTYNWT;
11.1.1.11.3.4actb Kpeauta, Cpok ynnaTbl KOTOPOWA HACTyNun;
11.1.1.12.cymma cpefctB Heobxogumas ans ucnonHeHus obssatenscts KnueHta no ynnate MuHu-
marnbHoro lNnatexa no KpeautHon KapTe B nocneaHuin aeHb MNnatexHoro lMNepuoaa;
11.1.1.13.B c4eT AOCPOYHOrO UcnonHeHns 0bs3aTenscTe nepeq bavkom no [JoroBopam npeaoctaene-
HWS HeLLeneBoro (MoTpebuTenbCkoro) kpeauta UaNYeckoMy nuy;
11.1.1.14.npoLeHTbl, paccynTaHHble 3a (haKTUYECKOE KONMYECTBO AHEH NOMb30BaHUS YacTblo Kpeau-
Ta, NOraLleHHOM JOCPOYHO.

11.1.2.MNpun Hanuumn y KnneHTa Heckonbk1X KpeamuTos B baHke, KOTOpbIE NOralwarTcs B O4HY AaTy C OAHOM
Cuyeta, baHk npou3BoauT cnucaHue cpeacts co Cueta B 04epPeaHOCTY YkasaHHO! B M.11.1 npu 3TOM BHYTPY Kaxgoi
13 ovepepeit bank npom3soanT cnucaHue cpeacTs co CyeTa CornacHo XPOHOMOrMM BO3HWKHOBEHUS 0693aTenbCTB —
B NepBYI0 04epesb ONnavnBaeTcs 3af0mKeHHOCTb N0 KpeauTy, KOTopbii Obin BblgaH paHbLue.

11.2.04epegHocTb cnucaHus cpeacts co Cueta KpeanTtHom KapThl

11.2.1.[leHexHble CpeacTBa CNMCLIBAKOTCS B CyMME, He npeBbiluatolen 3agomkeHHoCTs KnnenTa. Mpu atom
noravueHve 3afomKeHHOCTM NPOU3BOAMUTCA B CedyHoLLen 04epeaHOCTY:

11.2.1.1.nnatexu B noralleHne M3aepxek unu pacxogoB baHka, ykasanHble B M. 3.3.10 HacToALmMX
Ycnoswid, 3a UCKIIOYEHWeM LTpadioB;

11.2.1.2.cymma TeXHUYECKON 3a0MKEHHOCTMY;

11.2.1.3.cyMMa NpOCPOYEHHBIX MPOLIEHTOB, NPY 3TOM B NEPBYI0 04epeb NorallatoTcs NPOCPOYEHHbIE
NPOLEHTbI, HAYMCNEHHbIE HA MPOCPOYEHHYI0 YacTb KpeauTa, nomny4eHHOro ¢ NoMoLLbto KpeanTHoM kapTbl;

11.2.1.4.npocpoyerHas yacTb Kpeauta, nony4yeHHoro ¢ noMoLLbio KpeauTHoi kapTbl;

11.2.1.5.wtpadbl, NnpeaycMoTpeHHble Tapudamm (BxoaaT B coctaB MuHMManbHoro nnatexa);

11.2.1.6.cyMMa CpOYHbIX NPOLEHTOB 3a Npeablaywuii PacyeTHbIn nepuod, npu 3TOM B NEPBYO 0Ye-
pedb norawwatoTCs CPOYHbIe MPOLIEHTHI, HAYUCTIEHHbIE HA MPOCPOYEHHYI0 YacTb Kpeauta (BxoguT B COCTaB
MwHumanbsHoro nnatexa);

11.2.1.7 vacTb Kpeguta, BkntouyeHHasi B MUHUMarbHEIN NnaTex;

11.2.1.8.cymma Kpeguta, nonyyeHHoro ¢ nomoLLbio KpeauTHoit kapTbl;
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11.2.1.9.cyMMa CPOYHbIX MPOLIEHTOB, PaCcCUMTaHHbIX 3a (DAKTMYECKOE KONMWYECTBO OHEN TeKyLlero
PacuyeTtHoro nepuoga, npoweaLumnx Ao Aatbl nocTynnexus cpeacts Ha Cuet KpeauTHo kapThl, MpW 3TOM B
nepBylo 0Yepeb NOrallaTCs CPOYHbIE MPOLIEHTHI, HAYMCNEHHbIE HA MPOCPOYEHHYo YacTb KpeauTa;
11.2.1.10.cyMMbI NEHEN, HAYNCTIEHHBIX HA CyMMY TeXHUYECKON 3aL0MKEHHOCTM.
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