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NMAMATKA 3AEMLUUKA
MO NOTPEBUTEJIbCKOMY KPEOUTY

|. PewweHue o0 nony4yeHuu NoTpedbUTENbLCKOro KpeauTa —
OTBETCTBEHHOE peLueHue

MoTpebutenbckun Kpeaut — 3TO KpeauT, npeaocTtaBnsiembidi O6aHKOM Ha
npuobpeteHme TOoBapoB (paboT, ycnyr) ANa  NWYHbIX, ObITOBbIX WU WHbIX
HENPOM3BOACTBEHHbIX HYXA.

MonyyeHne Kpeauta npegnonaraet 06A3aHHOCTb BEPHYTb B YCTAHOBMIEHHbIE
KpeaAUTHbIM [OrOBOPOM CPOKM OCHOBHYKO CyMMy pgonra (Cymmy, Kotopas Obina
nony4deHa ot 6aHka), a Takke ynnaTuTb NPOLEHTbI 3a NOfIb30BaHNE KPEAUTOM.

Yacto ycnoBuaMM  KpeaUTHOro  AoroBopa Takke npegycmatpyBaeTcs
HeobX0o4MMOCTb OCYLLECTBNEHUA WHbIX MNaTexen, CBA3AHHbIX C MNOSyYeHUeM U
noraweHnem kKpeguta, B nonb3y HGaHka (KOMUCCUM 3a pacCMOTPEHWE OOKYMEHTOB Ha
nonyyeHve kpeguTa, OTKPbITME W BedeHMe OaHKOBCKOro c4yeTa, OCyLLeCTBReHue
NepeBofOB OEHEXHbIX CPeAcTB W T.M.), @ Takke B NOMb3y TpeTbMX NuU, (MnaTexw,
CBSI3aHHbIE C AOroBOpamMu CTpaxoOBaHWUS, 3arnora, nepeBoga CpeacTB yepes oTaeneHus
CBSI3M U UHble BaHKN 1 T.1.).

Ecnn kakne-nnbo npeaycMOTpEHHble KpeaAWTHbIM [OrOBOPOM NfaTexm He
OCYLLLECTBNATCA UIM OCYLLECTBNATCA HECBOEBPEMEHHO U/MNN HE B NOSTHOM 06beme,
6aHkoM MoXeT ObITb NpeabsBneHo TpeboBaHne 06 ynnate HeyCcTonKu (WTpada, NeHun).
O npaBe 6aHka nNpeabsBNATbL Takoe TpeboBaHWe, Kak NpaBuIio, CKasaHo B KPeaUTHOM
A0roBope.

lMepen npuHATUEM peLleHUst O NoslyYeHUn NoTpebuTenbCKoro KpeauTa oueHuTe
CBOM NOTPEBHOCTN B €ro nosnyvyeHnun, a Takke BO3MOXHOCTU NO €ro CBOEBPEMEHHOMY
obcnyKmBaHUIO (NOraweHnto), TO eCTb KaKylo CyMMY AEHEeXHbIX CpeAacTB, Ucxoas 13
Bawero 6iogxeTta, Bbol peanbHO MoXeTe HanpaBuTb Ha ynnaTty BCeX NPUYMTaOLNXCA
nratexen no KpeauTy.

Il. BHMumaTenbHO N3yunTte BCO MHoOpmMaLUo o KpeauTe
M ycnoBusix ero oocnyxuBaHus (noraweHus)

[Ons npuHATMS pelieHnMst O MOonyyYeHun noTpebuTenbLckoro kpeguta crnepyer
NONy4YMTb OT COTPYAHMKOB OaHka mcdepnbiBalowwyo MHpopmaumio o6 ycroBusix, Ha
KOTOPbIX OCYLUECTBMAETCA KpeauToBaHMe, B TOM 4ucne obo Bcex 6e3 MCKNYeHus
nnatexax, CBA3aHHbIX C NONyYEeHNEM KpeanTa n ero obcnyxmBaHnem (noraleHnem).

MomHuTe! Bawe npaBo Ha nonyyYeHwe CBOEBPEMEHHOM (OO0 3aKM4vYeHUs
KpeauTHOro [f[orosopa), HeobxoaumMonW W OOCTOBEPHOM MHGOPMAaLMM  3aKpenneHo
denepanbHbiM 3akoHogaTenbcTBoM (ctatbst 10 3akoHa Poccuiickon depepaunmn «O
3awmTte npaB notpebutenen», ctatbss 30 ®depepanbHoro 3akoHa «O 6GaHkax wu
6GaHKoBCKOM ,u,emeanocm»1). K Takon nHdopmaumm B TOM 4nUCrie OTHOCATCSH: pasmep
KpeauTa, rpaduk ero noraweHust, NofiHasg CTOMMOCTb KpeauTa B NPOLEHTax rogoBbIX (B
pacyeT MOSHOW CTOMMOCTWU KpeguTa BKA4YawTca Bawwv nnatexm no kpeauty,
CBsI3@aHHbIE C 3aKIIIOYEHMEM W UCMOSIHEHMEM KPEOUTHOro AOoroBopa, B TOM u4ucne
nnaTexu B Nonb3y TpeTbUX Nny, onpeaeneHHbIX B KpeguTHOM JOrosope).

! CooTBeTCTBYIOLLME NONOXEHNA CTaTbi BCTYNAaIOT B cuny ¢ 12 uioHsa 2008 roga.



BHumaTenbsHo u3yuute ycnoeus kpegutoBaHus. O6patute BHUMaHWE Ha
cofepxalumecs B HUX CCbINIKM Ha Tapudbl ocyliecTBneHms 6aHkom ycnyr. 3anpocute u
n3yunte nHdopmaumo 0 aTux Tapudax y cotpyaHuKoB baHka.

MpuMHATUIO  Haunyywero pelweHuss MOXeT  cnocobCcTBoBaTb  U3yYeHue
NPeanoXeHWn  HecKonbkux  BGaHKoB, BblAawWMX  NOTpebuTenbCckMe  KpeauThbl.
[MonyyeHHas  uHopmMauma  no3sonuT  Bam  cpaBHUTbL  NpeanoXxeHuss  no
noTpebuTenbckum Kpeamtam pasHbix OaHKOB.

lll. BHUMaTenbLHO U3y4yanTe KpeauTHbIN JOroBop
M Apyrue AOKYMEHTbI

He cnewwuTte nognucebiBaTb [[OKYMeHTbl. [lepen nognucaHnem KpeguTHOro
JoroBopa TwWaTenbHO Wu3yynTe ero. B aTux uensx, N0 BO3MOXHOCTW, BO3bMUTE
KpeauTHbIn  JOroBOop Aomon, 6onee BHMMAaTenbHO U3y4YnTe €ro  YCnoBus,
ycTaHaBnuBawowme Bawn  oba3aHHocTM  (06s3aTenbCTBa, OTBETCTBEHHOCTD),
ybeantecb, 4TO KpeauUTHbIN [OO0rOBOP HE COOEPXMT YCMOBUW, O KOTOpbIX Bam
HEN3BeCTHO UMM CMbICH KOTOpbIX BaM He aceH.

Ecnn kakvme-nubo ycnosusa kpegutoBaHMss Bam He NOHATHbI, npocuTe
pa3bACHEHMS W COOTBETCTBYIOLLUME [AOKYMEHTbl Y COTPYOHMKOB OaHKa, YTOYHSAWTE
NHTepecywme Bac Bonpocsl.

Ecnun Bbl He nony4mnu Heo6xoaMMoro pasbACHEHWUS, Ny4dlle OTAOXUTb NPUHATHNE
peLLeHns o nonyvyeHnn kpeguTa. PekomeHgyem Takke coobwmnTb 0 AaHHOM hakTe B:

r. MockBa

MI'TY BaHka Poccun: Ten. (495) 950-21-90
115035, r. Mockea, M-35, yn. banuyr, 2 dakc 230-34-12

r. CaHkr-lMNeTepOypr

'Y BaHka Poccun no CaHkT-lNeTepbypry: Ten. (812) 320-36-75,
191038, r. CaHkT-leTepbypr, Hab. pekn ®oHTaHKK, 4. 68, 70-72-74 dakc 571-70-60

r. HnxxHuin HoBropop

'Y BaHka Poccun no Hukeropogckon obnactu: Ten. (831) 433-59-22,
603008, r. HmwkHun Hoeropog, yn. bonbluas MNokposckas, 26 dakc 430-02-31, 431-97-78
r. Camapa

'Y baHka Poccum no Camapckoin obnacrtu: Ten. (846) 332-03-25

443099, r. Camapa, yn. Kyinbsiwesa, 112

r. KazaHb

HauunoHanbHbIn 6aHk Pecnybnvkn TatapctaH BaHka Poccuu Ten. (843) 235-05-00,
420013, r. KasaHb, yn. baymana, 37 dakc 236-90-80, 235-05-06
r. Ya

HauunoHanbHbIn 6aHk Pecnybnvkn BalwkoptoctaH BaHka Poccum Ten. (347) 279-64-44,
450110, r. Ycba, yn.TeaTpanbHas, 3 dakc 273-58-21

r. Jinneuk

'Y baHka Poccum no Jlnneukon obnactu: Ten. (474-2) 27-53-34,
398000, r. Jlnuneuk, nn. NnexaHoBa, 4 dakc 42-06-06

r. PoctoB-Ha-[loHy

'Y BaHka Poccun no PoctoBckon obnactu: Ten. (863) 263-71-41,
344006, r. PoctoB-Ha-[loHy, np-T1 CokonoBa, 22-a dakc 263-93-78

r. KpacHopap, r. Coun
'Y BaHka Poccuu no KpacHogapckomy kpato: Ten. (861) 262-22-39
350063, r. KpacHogap, yn. Kopotkas, 12



r. EkatepuHGypr
'Y baHka Poccum no CeppanoBckon obnacTu: Ten. (343) 269-65-00
620144, r. EkatepuHbypr, yn. Linonkosckoro, 18

r. HoBocubupck

'Y baHka Poccum no HoBocmbupckon obnactu: Ten. (383) 222-31-00,
630099, r. HoBocubupck, KpacHbin np-1, 27 dakc 227-81-05

r. Omck

'Y BaHka Poccun no Omckor obnactu: Ten. (381-2) 28-97-08,
644099, r. Omck, yn. NeBuosa, 11 dakc 28-98-50

r. Bapnayn

'Y baHka Poccum no Antanckomy kpato: Ten. (385-2) 38-83-07

656033, r. bapHayn, yn. MonogexHas, 38

r. KpacHosipck

'Y Banka Poccun no KpacHosipckomy kpato: Ten. (391-2) 27-22-65,
660049, r. KpacHosipck, yn. [ly6poBuHckoro, 70 dakc 27-14-48

r. BnaguBoctok

'Y BaHka Poccum no Npumopckomy kpato: Ten. (423-2) 26-59-14, 22-04-
690950, r. BnagmBocrTok, yn. CBetnaHckas, 71 78, 22-52-98, hakc 26-69-33

Bawa vHpopmaums BygeTt cnocobcTBOBaThL MOBLILEHUIO KavyecTBa Haa3opa 3a
BGaHkaMn 1 yny4dweHnto nx paboTol.

OcTtaBnssa B 6aHke 3asiBNeHne Ha nonyveHne kpeauta, obpatute BHUMaHME, 4YTo
Takoe 3asaBfieHne MoXeT ObiTb Bawum npegnoxeHvem (odepTon) 3aknounTb
KPeAUTHbIN OOrOBOP Ha YCMNOBUSIX, NPEAYCMOTPEHHbLIX 3TUM 3asiBrieHnem. [NpuHatme
(akuenT) GaHKOM 3TOro 3asBneHus dygeT o3HayaTb 3aKMYeHne KpeamTHOro JoroBopa
6e3 gononHUTEenNbHOro yBegomMmnenus Bac o gaHHom dgoakTe.

BHUMaTenbHO u3yyuB KpeaWTHbIA [OroBoOp, €eule pa3 B3BeCbTe BCe «3a» U
«MPOTUB» MOMYYEHUA KpeauTa, CNOKOMHO OUeHUTe CBOM  BO3MOXHOCTM MO
CBOEBPEMEHHOMY BO3BpaTy Kpeauta v ynnate BCex NpuynTaloLLmnXcs nraTexen.

IV. MNoagnucaHne KpeauUTHOro forosBopa —
caMbi OTBETCTBEHHbIU 3Tan

MomHute! TllognucaB  kpeauTHbIM  goroBop  (3asiBneHue-odepty), Bbl
cornawaeTecb CO BCEMU €ro yCroBMsiM1 U NpuHMMaeTe Ha cebsi 0b6a3aTenbCcTBa No ux
BbINOSIHEHNIO, B TOM 4YUCREe NO BO3BpaTy B YCTAHOBMEHHbLIE CPOKM CYMMbl OCHOBHOIO
gonra u ynnate Bcex NPUYUTalLMXCa nnaTexeun, 3a HEUCNOSNHeHMEe (HeHaanexatllee
NCNonHeHne) KoTopbix 6aHk ByaeT BnpaBe 0bpaTUTLCA C UCKOM B CyA.

MognuceiBanTe KpeauTHbIM SOroBop (MHble AOKYMEHTbI 6aHka), Tonbko ecnn Bobl
yBEpPEHbI B TOM, YTO BCE €ro ycrnosusa Bam noHATHbI, Bl TOYHO npeactaBnseTe, kakue
nnaTexu n korga Bam Heobxoanmo ByaeTt npoussectu, U Bbl yoexaeHbl, 4TO cMOXeTe
3TO caenaTb.



